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1 set out to explore, with adolescent fernale victims of sexual abuse, their experiences 

of preparhg a victim impact statement for inclusion in court at the tirne of their offenders' 

sentencing. 

My chosen methodology in the area of qualitative research was a narrative approach. 

I conducteci indepth intewiews following 12 guiding open-ended questions with four young 

women who were interesteci in saring these experiences with me. From a detailed transcript 

of each of these interviews, 1 c o n s t ~ ~ t e d  my interpretation of each participant's story or 

expience using their words. 1 met with each young woman again for clarity and feedback 

regarding what I had written. Thek nch stones and my analysis of this data are represented 

here. 

Successive reading and carefùl examination of these stones yielded valuable insight 

into the thoughts and feelings of the narrators. Several themes emerged during this process. 

1 have organized these themes under four headings: P r e p a ~ g  a Victim Impact Statement; 

Going Through the Court Process; Delivering a Victim Impact Statement; and Outcornes of 
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the Experience. Understanding the various themes helps the reader to corne closer to and 

make meaning of the experiences of these four young women. 

W~thout exception, the participants wished for their experiences to  be shared in order 

to support and inforni other survivors through the difficult court process. The completion 

and publication of this thesis is a signxcant step toward achieving this goal. Another 

outcome of this research is the production of a booklet entitled We're Not Victims: We're 

Survivors that compiles excerpts f?om each participant's aory includig insight and 

suggestions for others. The tabbed pamphlet format is intended to be very user-friendly and 

is designeci as a tool that helping professionals can eas$ distribute. Copies of this booklet 

can be requested by contacting E-Md patandlmg. igs .net .  
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1 set out to explore, with adolescent femaie viaims of sexual abuse, their expenences 

of preparing a victim impact statement for inclusion in court at the time of their offenders' 

sentencing. 

The issue of child sarual abuse is one that has begun to receive increased attention in 

the past decade. Schools and community groups have ernployed numerous initiatives in an 

effort to raise awareness of this, the most heinous violation of children. 

Following disclosure of abuse, child victirns begin the journey down the long and 

winding road through the child weifàre and criminal justice systems. Many recent studies (eg. 

Avery, 1984; Goodman, 1992; Henry, 1994; Sas, 199 1 ; Tedesco & Schnell, 1987) examine 

the extent to which these systems cm potentidy pose further harm for children, a 

phenornenon referred to as "system-induced trauma" (Sas, 199 1). Recent research also 

examines factors that can alleviate stress for child victirns and make the court experience 

better for them (Henry, 1 994; Sas, 1993; Schrnoika, 1992). 

Victims of crime often feel neglected as they panicipate in the criminai justice system 

(Ministry of the Attorney General, 1994). Wsth the proclamation of Bill C-89 in October, 

1988, it became permissible to introduce victim impact statements into court sentencing 

proceedings. This bill, An A a  to Amend the Crirninal Code (Victims of Crime), followed 

recommendations of two previous reports; the Federal-Provincial Task Force for Vïctims of 

Crime (1983) and the Canadian Sentencing Commission (1987) (Giliberti, 1990). 
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It is inicridcd tliat a victim impact statement be an "oppomullty for you (the victim) 

to teli the coun how a cnrninal offence has affected you and the people close to you" 

(Ministry of the Attorney Generai, 1994). This definition is taken ffom a Victirn Impact 

Statement Information guide produced and distributed by the Ministry of the Attorney 

General (see Appendix A). The information guide is accompanied by a victim impact 

statement form (see Appendix B) and given to victims of crime by the police, crown 

attorneys, victim-witness counsellors, and social worken. The purpose of the victim impact 

statement is 70 educate the court and, in particular the judge, about the impact of the crime 

on the victim and, in some cases, on the victim's family ...( it) goes beyond the physical or 

financiai ramifications and addresses the emotiond and socid repercussions as well" (Sas, 

Melanie's Victim Impact Statement: An Example 

A viaim impact statement is like a letter to the court, primarily the judge, to inforrn 

him or her about the full impact a crime has had on a victim. With the permission of one of 

my participants, Melanie, 1 inciude her statement as an example. 

The night of the attack is a night 1 won't ever forget. 1 got 
robbed of my privacy. (The accused) was a man 1 trusted for a 
long tirne, but he changed that night, and 1 can't trust him now. 1 
can't trust a lot of people 1 h o w ,  especially boys, because of what 
(he) did to me. As a teenager 1 like sleeping over at friends' 
houses. Now when 1 sleep over somewhere 1 get really 
uncorrifortuble because I'm scared 1 will get sexually abused again. 

Five minutes or so alter (he) sexually abused me, 1 went 
downstairs and woke my Mend up. 1 told her what (he) had done 
and she went upstairs to where (her mom) was sleeping and told 
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her to go downstairs, that 1 needed to talk to her. When she came 
downstairç 1 told what happened and she told me 1 was lying and 
I wanted to ruin her life. 1 feit like it wasn't her life that was 
niined. It was mine. 1 was the one who had to suffer the pain, not 
her. When she said she didn't believe me, 1 felt that no one would 
believe me. 

When 1 arrived at the hospital, I was scared and confused. 
but relieved at the same üme knowing that 1 was away from (him). 
When 1 was on top of the table when the doctor was examining me 
I was very uncornfortable and felt it dl over again. When 1 was 
taking off my clothes 1 was cryuig because I didn't want anyone to 
see my body, especially the same body (he) had seen but was not 
supposed to see. 1 felt al1 those people in the waiting room 
looking at me funny. 1 felt 1 had done something wrong. 

That night when (he) sexually abused me (he) did 
something that almost made me puke. It was almost the most 
disgusting thing that happened. (He) gave me a hickey on the side 
of my throat and said it was like a trademark so 1 would know he 
was in the room that night. He really disgusted me and the people 
around me who know about it, especially my family. 

1 have a lot of people in m y  family who are angry: my 
uncles, my aunts, my sister and brother, but 1 think most angry of 
all is my mother. Our relationship has gotten kind of grungy. 1 
know she felt like killing someone. but, of course, she didn't. I 
was feeling kind of confused and scared and my mom didn't know 
how to help me. Our relationship has sufiered from this. 

I am getting counselling for dmgs and alcohol. It makes me 
feel a lot better because I get (him) out of my minci. Whenever 1 
think about (him) I feel like getting hi& or drunk. so whenever 1 
don't think about him, 1 don't have the urge of dmgs and alcohol. 
1 hadn't used dnigs before the night (he) sexually abused me. 

This is a part of my feelings that 1 would like to share about 
how (he) made me feel. He made me feel like 1 was a tramp. He 
made me feel like it was my fault. He made me feel like I was 
useless and helpless. I felt 1 could never get my life back to 
normal. Now I have scars al1 over wherever he touched me. 
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Background To The Research 

Intern Program 

In order to increase my personal experience in the area of victim impact statements, 

as weli as to contribute to a wondexfûl organizatioq 1 acted as an "intem" for two support 

groups with the Metropolitan Toronto Special Cornmittee on Child Abuse (MSCCA). In 

January, 1995, 1 was a CO-leader for a four-session adult support persons' group, prirnarily 

made up of parents and guardians of chiidren who would soon be testifjmg in court regarding 

an eqerience of child abuse. In Marc4 1995,I was the CO-leader of a four-session support 

group designed to prepare pre-adolescent boys for their role in giving testimony in an 

upcoming court case. Three sessions of each group operated fiom the MSCCA office, with 

one session each month operating out of Old City Hall where a courtroom has been designed 

to accommodate child witnesses. This room, "J-court", has a bright, cheery waithg room 

nIled with toys and has easy access to the witness stand via a side door, which eliminates the 

necessity for children to walk past the accused from the rear of the courtroorn. A screen is 

available should it be aiiowed during the child's testimony. If permitted by the court, this 

screen is placed in such a way as to block the witness' view of the accused. Professionais who 

have experience in working with child witnesses (judges, crown attorneys, victim-witness CO- 

ordinators, police officers) ali help to make the expenence of being a child witness more 

cornfortable in this courtroom. 

W n g  the evening group session at Old City Hall, each child has an oppominity to 

piay the vanous roles of the people in court such as the judge, the coun clerk, the court 
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recorder, and the witness. In the latter role each participant is asked a number of questions 

by two volunteer crown artomeys. They take nims questionhg each witness about an event 

the child has selected to write a paragraph about for this purpose. Usually the event is a 

birthday Party, a specid day at school, or an outing with a best fiend. The event is never in 

any way related to their abuse experience. 

Many children report that this evening is their favounte part of the program for a 

variety of rasons. Some like the opportunity to play the different roles and dress up in the 

judge's robe, while others gain confidence in having a practice nin at t e s t m g .  For the 

parents, it provides an oppominity to explore their own feelings regarding having their child 

take the stand. For me, 1 could not shake the horror 1 felt watehing each tiny, innocent face 

as a chiidhwd event was recounted in detail, knowing fidl wel that on each respective court 

date, they would be sharing details so traumatic, they would make most adults ill. There was 

nothùig any of us could do to spare them of this. We therefore do the only thing within our 

power, and that is to atternpt to prepare them for it. 

On the fourth and final evening a l l  the groups reconvene at the MSCCA site to debrief 

and wrap up the program. The option for complethg a victim impact statement is shared with 

participants. Chiidren are given a bracelet that can serve as a reminder of what they learned 

in group as weU as something they can Wear to court to provide them with some mord 

support. 

As "research has show that cMd witnesses who are prepared for the experience and 

shielded &om system stressors give niller and clearer evidence" (Sas, 1993, p. 2), 1 am 
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pleased to have been a part of this process aimed at assisting child victims and their families 

become Uiformed, empowered, and subsequently a little more cornfortable with the court 

process. 

Child Witness Pre~aration Proeram 

One of the group leaders nom the support program was hired as a CO-ordinator for 

a new program in Brampton called the Child Witness Preparation Program (CWPP). 1 was 

fortunate to be hired among the Grst group of facilitaton and acted as a group leader 

bi-monthly 6om June, 1995 to lune, 19%. This program followed a similar modei to that of 

MSCCA and provided me with additionai, extremeiy valuable experience in supporting and 

leamhg fkom child witnesses. 

Personal Connections With The Research T o ~ i c  

In preparation for the research, it was helpful to examine my own history and its 

subsequea comection to my topic. 1 have not been sexudy abused persondy; however, 1 

sadly have been close to dozens of people who have. Perhaps even more relevant is the fact 

that 1 experienced the other extreme: safety, nurturance, and protection as a child. To me 

there is nothhg more h o e n g  than sexuai violation of a child, especially by someone in a 

position of trust. It not only hodes me, it motivates me to do d in my power to ensure that 

the voices of these children are heard, especiaiiy by adults in the justice system-a system 
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which has the potentid to W e r  traumatize these youngsters once they have disclosed. This 

research is an attempt to give chiidren a voice. 

Professional Links 

As a professional sociai worker 1 have had involvernent with many children and 

adolescents who have sadiy been sexudy abused by an aduit in their Me. My job as school 

social worker requires that 1 act as a counsellor and consultant in relation to a wide variety 

of topics, therefore my selection of a research focus was quite a challenge. One component 

of my job is to support chiidren through the court process, make refemals, and, on occasion, 

to assist in understanding their choice to use the victim impact statement. 1 also have been 

employed as a group leader in facilitating sessions with child witnesses in order to prepare 

them for their role in court. Although 1 do not consider myself to be an expert in the field of 

child sexual abuse and the use of victim impact statements in court, 1 do, however, wish to 

become more specialized in my career, and fïnd this a r a  to be the most intriguing to me. 1 

continue to be motivated to experience and leam di 1 can in relation to the topic and the 

methodological approach that ailow me to best explore it. 

Stories In MY Professional Life 

In rny role as school social worker 1 use stories in many ways. When 1 introduced 

myself to my school this year 1 read a story at an assembly rather than give a taik about my 

role. 1 chose one of the books 1 use in counselling cded, Alexander and the Temble, 
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EIom%le No Good Veq Bad Day (Vorst, 1972). 1 beiieve that 1 got the message across as 

to what 1 do and in a much more mernorable way by using a story than by shnply talking. 

In my office I have a large green book-mobile that holds a wide range of therapeutic 

stoiies. Children have options when they corne to see me. They can: 

1. Teii me their story (about the problem or wony) 

2. Write their story down to share later 

3. Draw about their story 

4. Choose a book from my shelf to read together. 1 have stories on a 
wide range of topics: children who witness wife assault; Iive with 
alcoholics; have been sexudy, physically, or emotionally abused; have 
cancer, etc. 

It made sense to me therefore to use a story-based or narrative approach to researching the 

topic. 

Personai Ex~erience With Victirn Impact staternents 

In preparaîion for the research, 1 did an exercise called the Kolb Cycle (Hunt, 1992) 

during which one is guided through a reflective exercise intended at identifjing one's 

experienced knowledge in relation to a phenomenon. To initiate the activity I placed myself 

back in my rnind to a positive expenence with my phenomenon. 1 remembered a courtroorn 

situation fiom the winter of 1992. Two brothers Eom one of my schools had been sexualIy 

abusai by th& matemal grandiàther and his grbend. 1 had worked with both boys for over 

a year at the time of sentencing, and had helped prepare viaim impact statements for the 
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youngest boy and his mother. The older boy had been residing in a treatment facility for 

several months and had a statement prepared by his primary therapist. 

1 recd e d y  how nervous everyone was, including me. It was especially difncult for 

my snident since facing the accused is never easy, particulariy when he is your grandfaîher. 

My most poweril memory of that &y is the incredible energy and strength derived from the 

victim impact natements being read. The crown attorney read the statement 1 prepared with 

my student at which time my student literdy sat up t d  and raised his head, perhaps in pride. 

He had been heard. He was empowered. ffis mother then took the stand to deliver her own 

statemenk and subsequently to conf?ont her M e r  for the first tirne. Defence counsel did not 

cross examine her. 

The mother attributes much of her emotional growth in recent yean to having had that 

expenence. We aii cried and embraced when the 18-month sentence was announced. (We 

were warned not to expect any more than t h . )  We were not rejoicing the sentence, for that 

in itseifwas no viaory, but the process that had concluded with the voices of the courageous 

viairns being heard loud and clear. 1 felt proud to be a part of that. This recd  expenence 

was an important part of my preparation for the research because it provided me with a 

starting point for identifjmg my personal knowledge and expenence with the topic. 
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Overview Of Thesis 

Studies Informine The Work 

The literaaire review, Chapter 2, includes some general information about child sexuai 

abuse and system-induceci trauma to viaims. 1 provide more specific detail regarding 

research on the use of victim impact statements in court and court experiences for children. 

1 have attempted to incorporate Canadian data as much as possible. 

Two major studies that have infomed my work are documents studying coun support 

and system-induced trauma in relation to child victims of sexud abuse. These studies were 

conducted under the direction of Dr. Louise Sas who has generously provided me with 

consultation tirne. Dr. James Anthony Henry' s dissertation, entitled, Societ al Svsîem 

Intervention Trauma to Child Semal Abuse Victims Followinp Disclosure (üniversity of 

Michigan, 1994) also contributed greatly to my knowledge and understanding of children's 

court expenences. 1 have also obtained valuable information regarding victim impact 

statements fkom the research department at the Department of Justice Canada. 

Oraanizational Overview 

In Chapter 3, 1 present an o v e ~ e w  of the research methodology, including my 

reasons for selecting a qualitative approach, namely narrative methodology, and an o u t h e  

of ethical considerations that contributed to my plan for this exciting and important 

exploration. I detail the research procedures as weii as the aeps taken in analyzing the data. 

1 present the expenences as relayed to me by the four participants in four separate narratives 
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in Chapter 4. 1 M u d e  these stories in the voices of the participants. Chapter 5 contains the 

analysis of this data and the many themes that emerged in the process. The implications for 

M e r  research are represented in Chapter 6. 

AU references to "court preparation" in this text relate to supporting and inforrning 

victùns and their familes regarding the court process. It in no way implies assistance with 

testimony. The first rule of both of the court preparation prograrns I refer to is that the 

children may not discuss their evidence at any time. 

A product of the research of which 1 am particularly proud is discussed in the 

implications chapter. This booklet entitled, We're Not Victims: We're Suxvivors is a 

compilation of messages fiom the participants to others who are going through the court 

process. Ots cover is represented in Appendix C.) It is the intention of myself and the 

participants that ihis work be distnbuted by helping professionals as a supportive and 

informative tool for other survivors. 



Voices of Vïctims 

In this section I intend to highlight recent literature in the area of child sexual abuse, 

coun exprieme for child vicths, and the use of vicàm impact statements in such cases. This 

is the result of a lengthy, intensive iiterature search involving contact with educatiod and 

criminology libraries, the Departments of Justice in Canada and the United States of Amena, 

the Muiistry of the Attorney General in Ontario, severai victim-witness assistance program 

CO-ordinators, reputable clinics and programs aimed at assisting child victims in Hamilton, 

Toronto, and London, Ontario, the National Clearing-house on Family Violence, and many 

dedicated heiping professionais in the field of social work and child welfare. 1 have 

attempted, where possible, to focus on recent Canadjan data. 

Chdd Sexuai Abuse 

one in four females and one in eight males in North America are 
sexually abused before the age of 18 

in well over 90% of reported cases of sexual abuse the offenders 
are male 

mangers commit ody 10% of chiid sexual abuse offences 

over 33% of offenders are family members or relatives of their 
victirns (MSCCA, 1993). 

These statistics are in iine with those reported in many current midies (Badgley, 1984; 

Finkelhor, 1984; and Russell, 1986). Finklehor (1986) States that "even the lowest rates 
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indicaie that child sen ia l  abuse is fkr fiom an uncornmon ~cperience, the higher reported rates 

would point to a problem of epidemic proportionsn (p. 19). To put diis in a fiamework 

familiar to most educationai professionals, 

Current estimates are that one out of three girls and one out of seven 
boys wJ be d y  ab& before the age of 18. That means that in 
the average elementary school there are probably three or four 
children who have been semaüy abused within the last week and four 
to five times that number who are recovering fiom previous abuse 
(Stewart, 1994, p. 50). 

Short Term Dificulties 

It is evident that this traumatic expenence occurs in the lives of an ovenvhelming 

number of children, commencing for many a struggle with a wide range of social and 

ernotional problems, both short- and long-term. "In the short term child victims may suffer 

a range of effects, including rage, sharne, fear, depression, suicidai tendencies, loss of self- 

esteem, and confidence and destruction of the very fabric of their Livest' (Stewart, 1994, 

p. 50). A study conducted in the United States compared 369 child vicllms of sexual abuse 

with 3 18 chddren who had not been abused found that children f?om the former group were 

"significantly more likely to demonstrate the following: 

1. poor self-esteem 
2. aggressive behaviours 
3. fkarfihess 
4. conscientiousness 
5 .  concentration problems 
6. withdrawal 
7. acting out 
8. need to please othen" (Whitcomb, 1992, p. 19). 
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Delaved Disclosure 

It is acknowledged in the literature that many children are victirns of sexual abuse, and 

can subsequently experience these symptoms, for many months and years before feeling d e  

and secure enouyh to disclose their plight to anyone. Research conducted by Conte and 

Berliner (198 1) reported that disclosure of sexual abuse within 48 hours only occurred in 

16% of the 83 cases they studied. "In cases of i n c a  seaecy is such a powerful dynamic that 

many years are tikeiy to separate the act fkom its disclosure" (de Young 1982, p. 220). 

The notion of delayed discfosure was not recognized within the law itself until recently 

with the introduction of Bill C- 15 which will be discussed in detail in the next section. It is 

a widely recognized dynamic in the fiterature, in particular of intra-familial child sexual abuse. 

"Sexud abuse within families tends to go on for five to ten years before the child discloses" 

(Halliday-Sumner, 199 1, p. 15). One of the main reasons children do not disclose is out of 

fear that no one will believe them, a fear instilled ofken by the abusive family member. Until 

recently, it was not uncornmon for a disclosure to be disbelieved, and this certainly continues 

to occur in some circumstances. 

1 do not wish to examine the notion of fdse allegations in great detail as there is a 

great deal of evidence to support that this does not occur with great fiequency. 1 wish to note 

two references with which 1 concur: 

Children reporting sexual abuse should be presumed to be telling the 
truth and bear no responsibility for their involvement, regardless of 
time or circumstances.. . .experience clearly demonstrates that children 
do not Lie about sexuai abuse. In fact, Mse denials of sexual abuse are 
infinitely more common than false repons (MSCCA, 1982, pp. 1-2). 
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It was similady noted by Linda Halliday-Sumner (1991) that "research on reported 

cases of s e d  &t shows that only 1.5 to 5% of the cases had no basis to substantiate the 

degations. This is quai to any other crime" (p. 1 5). 

Once a duld has discloseci the abuse, a whole host of new stresson present themselves 

in addition to the trauma of the abuse expenence itself In the next section I will explore the 

notion of "system-induced aaiima" and what m e n t  literanire is saying about the experiences 

of children as victims and witnesses within the court system. 

Child Sexual Abuse And "The System" 

In addition to the difficdties related to the abuse itself, it is widely believed that 

victims expenence M e r  trauma once they disclose abuse and mandatody enter into the 

child welfare and criminal justice systems: 

It has been demonstrateci in a nurnber of midies (Avery, 1 9 84; Runy an 
et al, 1988; Tedesco & Schneli, 1987; and Weiss & Berg, 1982) that 
the overail coun process can lead to the secondary victimization of 
children. System stressors cornbined with the ernotional sequelae 
related to the abuse itself result in a high level of stress in children ... 
(Sas, 1993, p. 167). 

This is an excerpt from an article authored by Dr. Louise Sas who is a clinical psychologkt 

with the London Family Court Chic  (LFCC). She was the principal investigator of two 

major studies informing my work. The fint of these studies intended to evaluate two specific 

approaches to preparing chiid victims of senial abuse for court. The approach for this inqujr 

was quantitative. One hundred and forty-four (144) children who were referred to the chic  
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were assigneci randomly to either a single information session and tour of court, or to a five- 

session educational and stress-reduction program in addition to the tour. The latter mode1 

a h  provided two consultations to the crown attorney for each case. The first of these was 

verbai, regarding the child's needs and ability to tes*. The second of these was in Wfiting 

in the form of a victim impact natement, "focused on issues surroundhg the impact of the 

senial abuse on the chiid and hidher family and was made available to the presiding judge" 

(Sas, 199 1, p. 1). I will discuss victim impact statements funher in the next section. 

Psychological tests were also administered pnor to and following court. 

The second study conducted by the LFCC was entitled ThreeYears M e r  the Verdict, 

and incorporated both qualitative and quantitative data. SVay-one (61) of the children and 

73 parents of children f?om the original study participated in this foiIow-up study aimed at 

explonng their recollections of "how their viaimization was discovered by the authonties, 

their impressions of the criminal justice process (from chargïng to sentencing), what it was 

like to tes*, and their experiences and Me events since the coun case ended" (Sas, 1993, 

p. xv). Psychological tests were given again at this t h e .  

Among the fmdings were reflections f?om the chiidren regarding police involvement 

upon disclosure. Over 50% of the children did not wish for police involvement and 63% 

reported being unaware thaî this would be necessary. Twenty percent of the participants (d 

female) wished they had not disclosed at this point. Sas (1993) reported i d e n t w g  a "host 

of pressures" upon disclosure for the children, rather than relief (p. xvi). 
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Participants were also asked to refiect on the waithg period pior to court. Almoa 

500h reported some contact with th& alieged offender, 25% reported being pressureci not to 

provide testimony in court and alrnost ail  victims of inaafamilial abuse stated they had 

experienced repercussions from the disclosure during the waiting time (Sas, 1993, p. xvi). 

Sas (1 993) and her fellow researchers included considerable qualitative data, 

'hherwer possible," in an effort to provide "a glimpse into the minds of these children as they 

struggied with burdens and decisions that wouid tax most adults" (p. xii). This aspect of the 

study provides compeliing, rich data that dows  the reader to better understand the 

experiences of the participants. Examples of this data cm be found in the section, 

"Qualitative Data Regarding The Court Experience". 

S~stem Stressors 

The potential factors and chain of events foilowing disclosure of abuse are outlined 

in Table 1. This table has b e n  adapted fiom Judge Ronald Reinstein's diagram, The Criminal 

Court Process From Abuse to Adjudication: A Mode1 of Psychological Effea, in which he 

connects each list with the category "Effects Upon The Child's Psychosocial Development," 

namely trust and minnia; autonomy and shame, doubt; and initiative and guilt (Reinstein, 

1990, p. 3). For the children and adolescents seen at the LFCC, "disclosure ... brought forth 

a host of added pressures, at a M i e  when their capacity to cope with more stress was aiready 

weii over the limit" (Sas, 199 1, p. 7). 
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Table 1 

Svstem Stressors 

1 ABUSE 

secret police reaction length of t h e  pubiic atmosphere 

I I I I structure of court 

msturity 

The court process can take considerable tirne to go through, as noted by Schmolka 

(1992) who found that Toronto courts had long delays. "One third of the cases took 7 to 12 

months to complete, another third took from 12 to 30 months. A constant court backlog and 

fkquent adjournments explained the delays, which were the longest at District Court level" 

(p. 87). This identifies one of the many factors considered to be stressors within the system. 

Another stressor is that of the public nature of the inquiry. Children are likely to be required 

to tell their abuse story many times to a variety of strangers in the various helping professions 

as the investigation proceeds. "Each i n t e ~ e w  adds to the negative consequences of the 

abuse and increases the iikelihood of contamination of the child's evidence" @unter et ai, 

1990, p. 15). It is for this reason that many communities are developing CO-ordinated 

multiple court detays 

- 

1 

preparation for court 

- - - - - - - 

questioning 

bias and verdict 
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approaches to responding to child abuse. In addition to the many interviews, children find it 

stresstiil "hakg to retell embarrassing and Wghtening incidents in a public courtroorn at an 

age where speaking pubiicly about oneself is d B d t n  (Sas, 199 1, p. 169). Other stressors 

within the system as outlined by Sas (199 1) are: 

* Facing the accused 
* Understanding complex proceedhgs 
* Change of crown attorneys 
* Cross examination 

Exclusion of witnesses 
Apprehension and placement outside the home 

8 Lack of preparation for the role of witness (p. 170). 

In the fint of the LFCC studies, children were questioned about their fears of court. 

The five most common responses f?om the study were: 

* Facing the accused in court 
* Being hurt by the accused in the courtroorn or outside 
* Being up on the stand 
* Being sent to jad 
* Not understanding the questions/crying (Sas, 199 1, p. 172). 

Contniuting to the child's pressures of the court expenence is the fm that in many cases the 

chdd is the sole wimess to the crime. "Prosecution of child sexual assault ofken rests largely 

on the child victim's testimony" (Berliner & Barbieri, 1984, p. 126). Once the child takes the 

stand to deliver his or her testimony, new pressures begin to mount. Defense attorneys, "in 

some cases do not diflerentiate children from adult witnesses* (Sas, 199 1, p. 167). Dr. Sas 

(1991) quoted a defense attorney's advice in an excerpt £fom Lawyer's Weekly: 
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You have to go in there as defense counsel and whack the 
cornplainant hard at the prelimuÿiry . . . get all the medicai evidence, get 
Childrens' Aïd Society records-you've got to attack the cornplainant 
with aii you've got so that he or she wiIi say I'm not coming back in 
&ont of 12 good citizens to repeat this buiishit aory rve just told the 
judge (Sas, 199 1, p. 167; Sc- 1988). 

It is evident that chiid victirns endure considerable stress both outside as weii as inside 

the coutroom 1 have becorne partinilarly interested in studies involving qualitative research 

methods andfor adolescent fernale participants in this area. 1 tind qualitative studies to be of 

particular interest because they include data presented in the voice of the participant. 1 

believe this is most meaningfùl and brings the reader closer to the actual expenence. One 

article thaî 1 found to be particuiariy interesting included excerpts fiom interviews with teens 

who had completed the court process as vicùms of sexual abuse. Some of the system 

stressors facüg these young women were aident in their statements. One participant stated, 

"1 knew that in other families, fathers restria their girls, but not for the reasons for me ... 1 

mean, I was having sex with hm.. . I was afraid.. .of what I'U do to rny family . If 1 put him in 

jail, I'ii be blamed for it. Everyone will break up" (Kreiger & Robbins, p. 420). This article 

explored the feelings and expenences of the girls at various points in the investigation 

process. One descriied contact with an Livestigating officer who asked, "Why did you wait 

so long to cal1 us? Did you enjoy it?" (Kreiger & Robbins, p. 42 1 ). Another teen spoke of 

taiking with her lawyer for the fim t h e  stating, "Itls aimost iike they're accusing you of doing 

something wrong before you men get there." Upon meeting her, the attorney stated, "oh, so 
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you're the one" (Kreiger & Rob bins, p. 42 1). Another of their participants talked about the 

sentence of probation and counselling that foliowed her fathex's guilty plea stating: 

That just wasn't eeough. 1 know what probation is. He's out there 
doing what he wants ... oh, and counsehg. He is supposed to go to 
cou~lseiiing, Well, 1 go to ccunselling too. S hit, am I being punished? 
(Kreiger & Robbins, p. 423). 

Of the many dozens of articles 1 have obtained on this topic, this one speaks to me the 

most because it contains the voices of the viaims, sadly rnissing in many aspects of the 

Societal Svstern Intervention 

James Anthony Henry's (1994) doctoral research entitied Societal Svnem Intervention 

Trauma to Child Sexual Abuse Victirns Followin~ Disclonire (University of Michigan) also 

explored the notion of trauma exacerbated by "the system" and niggeaed models of 

intervention to pose the Ieast risk of trauma to the child (p. 7). 

He inteniewed ninety 10 to 16-year-old cMdren who had been sexually abused by an 

adult who had been living in their home. He wished to explore, by administering two 

checklists and his own questionnaire, whether certain interventions wouid impact on the 

traumabc expenence of a chiid who had been semaiiy abused. The checklists he used were 

the Trauma Syrnptom Checklist for Chiidren and the CMd Behaviour Checklist. His own 

questionnaire incorporated 72 questions, some open ended most closed. Henry (1994) felt 

that he had two significant findings. The first was that the greater number of interviews the 
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chiid experienced the greater their trauma (p. 88). The second of his hypotheses, "eusting 

a professional decreases the likelihood of trauma was statisticaiiy supported" (Henry, 1994, 

p. 97). Henry (1994) aiso found that "69% of the chiltiren felt betîer about themselves d e r  

they were finished tedjmg" (p. 103). 

Facine The Accused 

Congruent with the fhdings of Sas (1 99 I), the most common source of stress cited 

by the children was facing the accused in court, "90% of the children who testified say that, 

'the perpetrator scared them and they didn't want them in the room"' (Henry, 1994, p. 104). 

Henry (1994) asked the children what changes they would have made to the courtroom 

experience if they could, and 62% reported having the accused out of the counroom to be 

of most importance (p. 104). Overwhelmingly, over 96% of the participants noted that 

having a support person present in the courtroom was important (Henry, 1994, p. 103). In 

Henry's (1994) study he found that it was helpfùl for children to be kept infonned about the 

court process and what to expect, "protecting children according to children in the sample, 

is not about withholding information, but rather alerting them to what is occurring x, that 

they can have input into decisions and prepare themselves for what may happen" (p. 1 10). 

He also found that children responded favourably when asked about their counseiiing 

experience in tenns of court wppon (Henry, 1994, p. 11 1). He atternpted to explore with 

children primary reasons that would lead to an increase in their self-esteem as opposed to an 

increase Ui trama. The top three raisons cited by the chiidren were: (1) 34% say that being 
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told the experience was no M t  of their own; (2) 25% stated "1 learned to stand up for men; 

and (3) 21% staîed thai having professional help "get my feelings out" (Henry, 1994, p. 1 16). 

Perfiaps the mos remarkable of Henry's findings was that 1 ûû?? of the participants stated that 

they "supportai the necessity of disclosure even after they had been through the system" 

(Henry, 1994, p. 1 18). This statiçtic was very surprishg to me and is not in keeping with the 

hdings of Sas (1993) or my own experience in supporting chüdren through the system where 

children sornetimes state due to trauma that they wished they had not told anyone. 

System Suppons: Bill C- 15 & C- 126 

There has been a great deal of concern about the impact the court system has on child 

v i h s  and many suggestions have been made as to how the courts can become more child 

&endl y. Many child advocat es have proposeci extensive eviden tiary and p rocedural revisions 

of the court process (King, Hunter & Runyan, p. 705). 

In 198 1 the Federal Government of Canada fomed a committee, under the leadership 

of Robin F. Badgiey, calleci the "Cornmittee on Semai Offences Against Children and YouthM 

For three years, members of this committee "investigated the incidence and prevaience of 

ssnial offences against children and youths.. .@y conduaing) extensive resesrch, listen(ing) 

to witnesses fkom across the country and rrsd(ig) hundreds of letters and briefs" (Schrnoika, 

1992, p. 1). In 1984 the cornmittee's report descnbed sexual abuse of children as a "largely 

hidden yet pervasive tragedy that has damaged the lives of tens of thousands of Canadian 
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children and youths.. . their needs remain unexpressed and unmet" (Schmoika, 1992, p. 1). 

F i - t w o  recommendations were made by this group who believed strongiy that: 

Canadian children cannot M y  enjoy the protections the Iaw seeks to 
&ord them unless they are allowed to speak effectively on their own 
behaif at legal proceedings arising £kom ailegations of senial abuse 
(Spencer & Flin, 1990, p. 307). 

Biii C-15 was intmduced by the Muiisîer of Justice in 1986, a proposed law to amend 

the Criminal Code and Canada Evidence Act with regard to child victims. It was approved 

by Parliament in 1988. The four goals of this proposal were to: 

1. To provide better protection to child sexual abuse victims and witnesses; 

2. To hcrease the successful prosecution of cMd sexual abuse cases; 

3. To improve the expenence of child victims and witnesses; 

4. To bring sentencing in tine with the severity of the offence (Schmolka, 
1992, p. 2). 

The proposed Bill C-15 became law on January 1, 1988, making it "permissible for 

witnesses under the age of 18 to testiQ behind a screen or outside the courtroom via closed 

circuit television," allowing "the use of videotaped testimony," perxnitting children "to give 

unsworn testimony," elirninating the "requirement of corroboration," and abolishing "the 

recent-cornplaint rule" (Coolbear, 1992, p. 15 1). Biii C-126 was approved in 1993 

recognizing the special needs of child witnesses: 
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Children under 14 are now pennitted to have a neutral person 
accompany them to the witness stand, and children under 14 can no 
longer be cross-examined by an accused who chooses not to be 
represented by a defence counsel (Sas, 1996, p. 345). 

Comained in this BU is also an amendment to the CNninal Code of Canada directing judges 

"not to d e  açsumptions about the reliability of evidence because of a witness' age, and not 

to warn juries that chiidren's testirnonies are fiail, unreliable, or should be viewed with 

skepticisrn" (Sas, 1996, p. 343). 

These are ail important steps in suppodng children through a stressful situation in 

order that they rnight give cIear and thorough evidence. Three new offences were also added 

to the Criminal Code: "sexual interference, sexual exploitation, and invitation to sexual 

touching" (Schrnolka, 1992, p. 2). 

Has Bill C- 15 Made A Difference? 

In a 1993 midy to evaiuate the success of implementation of Bill C- 15, The Canadian 

Department of Justice found that "more police charges of child senial abuse were being 

nled ... more cases involving younger complainants (4 to 9-year-olds) were being prosecuted, 

and thaî younger complainants are being aiiowed to test@ in courts across the country" (Sas, 

1996, p. 347). It was also found that screens, video taped testimony, and hearsay evidence 

were being used "sparingly" in Canadian courts with screens being used more often than 

video (Sas, 1996, p. 347). 
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The crimuial justice system has made atternpts in recent years to recognize and 

respond to the rights and needs of victims of crkne, primarily because viaims have demanded 

i t . Compensation programs aimed at providing financial restitution and victim- witness 

assistance progams airned at providing information and support have been availabie to 

victims for some t h e  (McLeod, 1986, p. 50 1). The latter assists the individuai in preparing 

to participate in court proceedings as required, but it was the introduction of victim impact 

statements that ailowed a vehicle for victims to have a tme voice in these proceedings. 

The introduction of victim impact statements made victirns feel like 
they were more a part of the system They did not feel as isolated and 
alienated f50m the laws that were set up to protect them. It is an 
essentiai part of the healing process for some victims (S uliivan, 1994, 
P. 2)- 

Victim Impact Statements 

Another recent directive of importance to ail victims is the provision for the inclusion 

of a viaim impact statement in court proceedings. In 1990 the United States "Victims of 

Child Abuse Act" (S. 3266) "amended Chapter 223 of title 18, U.S. Code, to add a new 

section in the Federd Rules of Crunina1 Procedure, "among them the direction for "victim 

impact statements fiom children, with assistance as needed from court-appointed guardians 

ad hem" (Whitcomb, 1992, p. 49). Similar to the situation in Canada, " in more than 7,000 

cornmunities throughout the United States, child viaims are offered support fiom 
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victixdwitness assistance programs.. . helping crime victims to prepare their victim impact 

statements (as part of their diverse role)" (Whitcomb, 1992, p. 125). 

in 1983, the major impehis for reform came with the Federal 
Provincial Ta& Force on Victims of Crime that recommended that the 
Canadian Criminal Code be amended to permit the introduction of 
viaim impact information to the court at the time of sentenchg. In 
October, 1988, BiIi C-89, An Act to Arnend the Criminal Code 
(Viims of Crime) was proclaimed. Impiementaiion of S. 735(1.1), 
however, continues to vary dramaticdy across the provinces (Sas, 
1994, p. 3). 

The idea behind a victim impact staternent is to dow the extent to which harm has been done 

to be fully voiced in terms of physicai, hancial, social and emotional damage, information 

otherwise absent in many triais. 

The Depanment of Justice Canada conducted evaluative studies of different 

implementation models in five dies across the country. The sites were Victoria (police-based 

model), Calgary (rd-out questionnaire), Winnipeg (court model), North Battieford (RCMP 

model), and Montreai (Crown model). A police-based mad-out Toronto study was also 

evaiuated. 

One criticism of the victim impact staternent is that victims might see this as a way of 

seeking rwenge and a s h g  for severe punishment for th& offender. At the LFCC one parent 

"intended to ask for castrationt' (Sas, 1993, p. 128); however this was not comrnon in the 

results from the Department of Justice. ïhey reponed in the Victoria project that, "the 

majority of victims do not see the victim impact statement as a tool of retnbution, but more 
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as an oppominity to explain their story" (Focus Consultants, 1990, p. xx). Of the 84 

aatements studied in this project, 9% containeci emotionai heaith information, yet ody three 

included vengeful comments (Focus CoLlSUItants, 1990, p. xx). 

In the surnmaxy report, victims are reported to have three main purposes for 

completing a victim impact statement: 

1. %ctims wished to see that justice was done; 

2. Victims wished to fÙlfiU their civic duty; 

3. Victirns wished to communicate that the crime was not victimless, 
and also to teli the fidi impact of the crime to the offender (Focus 
Consultants, 1990, p. 14). 

Direct purposes of the victim impact statement as outhed in the Toronto Report are 

1. To provide an instrument for victirns to give Somation regarding 
the physicd, financial, psychologicai, and social impacts of the 
offence on them and on their family; 

2. To introduce this information conceming impacts to the court; 

3. To provide direct input for victims to the sentencing process; 

4. To assist the court in arriving at an "appropriate" sentence by 
improving both the accuracy and the justice of the senteccing 
decision (Campbell, 1990, p. 6). 

They also outline some indirect benefits of the victim impact statement: 
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Reducing victims' sense of dienation f?om the crimiBal justice 
process by offerlig hem a means of direct input about the effkcts 
of the offence; 

hcreasing victims' willingness to cooperate with the criminai 
justice system, especially by reporthg crimes; 

Increasing viaims' feelings of involvement in the criminal justice 
process; 

Increasing vi& satisfaction with the sentence handed down and 
with the criminal justice synem in generai (Camp beii, 1 990, p. 6) .  

The LFCC made, as one of its recomrnendations in the 199 1 study, that "victim impact 

statements should, as much as possible, be offered as part of the crown attorney's case against 

an accused" (Sas, 199 1, p. 16). In general this cihic assias clients by preparing a "third party 

victim impact statement" regarding the impact of the abuse on the child. This way the victim 

is protected fiorn situations where, "very occasiondIy, the defence lawyer may wish to cross 

examine.. .about (the) statement" (Minstry of the Attorney General, 1994). 

In many cases victims are encouraged, and choose, to complete their own statement 

regarding the impact of their abuse expenence. Sullivan (1 994) states that "the words must 

corne flom the victim" as it is a "chance for people.. .to tell the court in their own words how 

the crime has affecteci theu lives" (p. 5) .  These are preferred by some legai professionals, in 

that "both judges and prosecuton ... indicated a strong preference for victim impact statements 

that were written and signed by the v i b  themselves rather than one prepared by a third 

party" in the Calgary project (Giliberti, 1990, p. 16). 1 have witnessed victims not only 

writing their own statement, but delivenng it orally themselves in court. This adds a whole 
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new dimension to the information in that it is deiivered in the victim's uninterrupted voice. 

"A written statement is much less impressive than oral evidence" (Spencer & Rin, 1990, 

p. 75). This, of course, is only appropriate in situations where it will not create additional 

trauma for the viaim and where considered permissibie by the court. 

Canadians Aeainst Violence Evervwhere Advocating Its Terrnination (CAVEAT) 

1 had the honour of attending CAVEAT's annual Safety Net Conference aimed at 

producing recommendations for justice reform to be distributed to ail governrnents. "Safety 

Net 1995 assembled over 150 experts in the areas of child protection, public safety, and 

justice reform, to develop concrete action plans for irnproving the safety of Canada's 

c hildren" (C AVEAT Newsletter, 1 996). It was a three-day conference, invitation only, 

assembling professional volunteers, victims, and parents a.ii concerned with victims' rights. 

niree of the nine working groups mentioned v i h  impact statements specifically in 

the 1995 recomrnendations to govemrnent. The working group in which I participated was 

entitled "Vulnerability of Youth in Society Today". We made the key recommendations that: 

Court preparation and support be available to d l  child witnesses 
and their family to ensure optimum consideration for their 
cornfort. Child-fiendly court r w m  and child witness preparation 
programs were advocated. 

The onus be on the justice system to ensure child witnesses and 
their families are given an oppominity to fully understand their 
right to submit a victim impact statement to be considered by the 
court (Cheney, 1995, p. 6). 
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The working grou p "C ourt-Examining the Process" put forth the recommendations 

?.bat: 

The Criminal Code of Canada be amended to remove the 
discretion of the judge so that the victim will have the right to 
present a victim impact statement. 

The viaim be given the option of presenting an oral impact 
statement in addition to a written impact statement, includhg in 
sentencing hearings for first degree murder. 

Eveiy province develop a program to support a consistent use of 
victim impact statements in sentencing hearings for both adults 
and children (Cheney, 1995, p. 25). 

The working group "Corrections/Parol~Examining the Process" made the 

recommendations that: 

An agreement be drawn for certain relevant documents to be 
obtauied prior to a decision being rendered on any fonn of early 
release. Some of those documents are.. .victim impact statements 
(Cheney, 1995, p. 33). 

Victim impact statement submissions be non-discretionary and 
entered as an exhibit in aii court proceedings and judicial reviews, 
such as s.745 of the Canadian Criminal Code. 

Victim impact statements be entered in the agreed statement of 
facts at aü court levels, including plea bargaining. 

The offender ody have access to victim impact statements at the 
discretion of the victim or secondariiy, the family; and that aiI 
personal locators be removed prior to being shared with the 
offender. 

Police be responsible for, and ensure that, victims complete and 
submit viaim impact statements Xthey wish. These victim impact 
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statements should be obtained as soon as possible both prior to 
and after sentencing (Cheney, 1995, p. 35). 

1 have been in contact with volunteers at CAVEAT on severd occasions to obtain 

feedback regarding a document 1 developed with a colieague in Hamilton to assis  children 

and adolescents in completing a v i d n  impact statement (see Appendix D). The staff' was 

most helpful in providing us with feedback and dso sending me information regarding viaim 

impact statements. One of the volunteers sent me a copy of a viaim impact statement she 

submitted in the United States court following her husband's murder. She delivered it orally 

following the sentencing. She very eloquently spoke of the pain and loss expenenced by 

herseIf and her young son. She described her own emotional turmoil as well as episodes of 

consoihg her son. She shared this statement with legai professionals one of whom shares it 

with his students at a law school. With her permission 1 include it as Appendix E. One report 

sent to me by CAVEAT stated: "Preparation of a viaim impact statement can be an 

important part of the victim's healing process" (Reddin, 199 1, p. 34). 

Judge's Reference To Victim Impact Statement 

There appears to be some consensus that it is important to have acknowledgement 

corn  the judge that the statement has indeed been heani, partly because ''viaim impact 

statements can be an informative tool for the sentencing judge" (Sullivan, 1994, p. 4). But 

also because such reference "cm be affirming for the victim whiie impressing upon the 

offender the senousness of the offence" (Cheney, 1995, p. 34). In his article, "The Rights and 
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Ngds of ViicrMs of Crime: The Judge's Perspective," John Albrecht (1995) states that: "The 

judge may want to quote a phrase fiom the victim impact statement to show that he or she 

has read the statement and has taken it h o  acMunt when sentencing" (p. 3 3). This certaidy 

shows the victim that their thoughts and felings are being considered by the court. 

Use Of Victim I m ~ a c t  Statements In U.S.A. 

There appears to be great diversity among the various states with respect to their 

reception of vichm impact statements in court despite the fact that "every state allows some 

fom of VIS at sentencing" (Idoluik, 1995, p. 1). For example, in Missouri, "the victim has 

the right to be heard at the sentencing hearing.. ." whereas in Texas, "the victim may make an 

oral statement ... only after the sentence has been imposed" (Aibrecht, 1995, p. 33). In New 

Hampshire, the victim may only speak at sentencing of certain offences, and in Rhode Island 

the definition of "victim" is Iimited to those who have suaained injury or suffered personai 

loss (McLed, 1986, p. 509). In Connecticut, a v ia im can only make reference to impact of 

crimes "for which the defendant is bein~ sentenced" (McLeod, 1986, p. 5 1 1). Therefore, in 

a situation where the defendant has participated in plea bargaining and had some charges 

dropped, the victim would not be permitted to refer to any of those offences or subsequent 

hami endured. Other states have much broader parameters, such as in Minnesota where 

Iegislation "invites subjective commentary" £kom the viaim including "damages or harm and 

anv other problems" as well as "his views on the offense, the need for restitution and 

sentencing proposais" (McLeod, 1986, p. 5 1 1). In Nebraska and Indiana "statutes.. mandate 
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that an attempt be made to contact the victim if the viaim has not already submitted a 

statement" (McLeod, 1986, p. 5 12) to ensure thai the opportunity to do so is fully understood 

by the vi& There appears to be iittle consensus among court interpretation of various state 

legisiation with regard to victirn impact statements. 

Victim Im~act Statement Use In Canada 

Similady, there has ben considerable incongruence in Canadian courts regarding the 

inclusion of victim impact statements at sentencing. This likely stems fiom the wording of 

the Criminal Code which, until recently, stated that: 

For the purpose of determining the sentence to be imposed on an 
offender or whether the offender should be discharged.. .the coun mav 
consider a statement of a victim of the offence ... (Sullivan, 1994, 
P 1). 

This statement allowed for the inclusion of such a statement at the discretion of the judge. 

It did not provide parameters with regard to length of statement, method of delivery, or 

specifics regarding acceptable content. 

An important &t noted by The Research Facility of the Ontario Legai Aid Plan, Law 

Society of Upper Canada (OLAP, LSUC) in a March, 1 996 rnemorandum regarding victim 

impact statements contains these revisions (at that time pending), to the Criminai Code: 

An Act to Amend the Criminal Code and other Acts in Consequence 
T hereof. S.C. 1995, c.22 (Bill C-41. Royal Assent Jdy 13, 1995. 
Needs Proclamation) ...( states) that a judge is now required to 
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consider nich statements under s.722(1) ("SU consider") (OLAP, 
LSUC, 1996, pp. 3-4). 

This change in wording became law in September 1996, and will Wcely lead to an increased 

opportunity for victims to voice their feelings in court. 

Verbal Victim Im~act S tatements 

This rcpon cites a number of Canadian cases involving victim impact statements at 

sentencing, the handling of which varies greatly. It is noted that "a trial judge may allow a 

penon to read a victim impact statement into the record rather than just having the statement 

filed: Selig (1994), 134 N.S.R (Zd) 385, 383 AP.R 385,25 W.C.B. (2d) 70 (N.S.C.A)" 

(OLAP, LSUC, 1996, p. 10). This, however, is not dways permitted when such a request 

is made. "Victim impact statements by way of oral testimony were held to be inadmissible 

on the bais of irrelevance, where the accused had been acquitted on a charge of murder and 

convicted only of break and enter" (Mailoy, June 28, 1984, 12 W.C.B. 267, [1984] Ont. D. 

Cnm. Sent. 7130-1 1 (Prov. Ct.) (OLAP, LSUC, 1996, p. 15). In this case the family 

memben of the victim and the owner of the establishment were not permitted to address the 

court regarding the break and enter conviction. They are considered secondary victims, who 

are sometimes permitted to submit victim impact statements although not with great 

consistency. 
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Secondarv V~cîims: French And Mah* 

The Criminal Code identifies seçondary vidms as behg permitted to subrnit a victim 

impm natanent when the victim is "dead, ill or othenvise incapable of making a statement" 

(OLAP, LSUC, 1996, p. 5) .  In the highly publicized sentencing of Paul Bernardo for 

kidnapping, seraial dt, and the murder of two adolescent girls (Kristen French and Leslie 

Mahaffy), the sentencing judge aiiowed a video victim impact statement to be delivered by 

Debbie M W ,  mother of one of the victims, "expanding the medium victirns can use to 

present impact statements" (Sullivan, 1995, p. 2). Another secondary viaim, a brother of one 

of the murdered teens, was permitted to give an oral victim impact statement at the same 

sentencing. The 1 1-year-old boy, Ryan Mi&@, spoke of "grotesque nightmares.. .seeing his 

parents lose their sense of humor, their iives cunsumed with sorrow and ange? (Jenish, 1995, 

p. 68). Kristen French's mother also spoke as a secondary victim, describing for the court 

how "everywhere 1 go, everything 1 do, everything 1 see reminds me of Knsten ... Paul 

Bernard0 took Kristen away from us physically ... thddü11y he could not take her spirit, her 

courage, her soul" (Jenish, 1995, p. 68). Such giimpses into the grief and loss experienced 

by secondary victims can provide tremendous insight for the court into the impact of the 

crime for these individuals, as weU as being "an essential part of the healing process" 

(Sullivan, 1994, p. 2) for those who share their statements. 
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Secondarv Victims: Sexuai Assault 

In some cases involving chiid sexwi abdassault ,  victirn impact statements have been 

accepted ffom not oniy the v i d m  but also fiom the parents of the child v i h .  In Green 

(1987), 63 Nfld. & P.E.LR 229, 194 AP.R 229 (Md. S.C.) 

... the coun considered statements fYom the 1 1-year-old viaim's 
parents concerning the effixt of the series of s e d  assaults 
committed against their son. The parents detailed the change in the 
victirn' s behaviour.. .including his develo pment of aggressive 
behaviour, lost fiiendships, and fiilen school grades. The parents dso 
expressed the anger, distress and trauma suffered by them as a result 
of the harrn occasioned to their son and the hcreased burden on them 
to work with their son to overcome the effects of the offence on him 
(OLAP, 1996, p. 16). 

Certainiy the crime of chdd sexual abuse impacts greatiy on parents of the victims. As weii, 

parents are in a particularly good position to comment on the impact the crime has had on 

their child, especially in cases involving younger children who may not be in a position to 

prepare their own statements. In rny contact with potential participants for rny research, 1 

spoke with several parents who had completed a secondary victim impact statement for court, 

who offered to be i n t e ~ e w e d  themselves should I wish to include parents in my study. 1 

discuss this further in my final chapter. 

Although cases and circumstances Vary and legislation seems vague, 

insofir as any conclusions can be drawn..it appears that the courts are 
prepared to receive statements from primary (complainant) victims, 
deeming such statement to be relevant and appropnate evidence to 
consider on sentence in assessing the gravity of the offence (O'Keefe, 
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supra; Ganington, supra; Blackwater, supra; Atkins, supra; note also 
Landry & Hardy, supra) (OLAP, 1996, p. 1 7). 

Statements may be submitted in writing, perhaps permined to be delivered verbaiiy, and may 

corne nom primary and secondary v i b  in some cases. 'Ihey may, however, 

not necessarily cany (or deserve) any weight or sentence.. .defense 
counsel may ... challenge the accuracy of the evidence and cross- 
examine the h e s s  ... and may argue that a VIS is inadmissible, in any 
form, because it is unfair, prejudicial, and irrelevant to the 
trial ... Judge's task of imposing sentence (OLAP, 1996, p. 17). 

Media Attention 

Despite the uncertainty with which courts receive victim impact statements, several 

high profile cases involving saaial assault convictions have incorporated statements f?om the 

victims in sentencing and received much media attention. 

At the recent sentencing of a man convicted of sexually abusing his stepdaughter 30 

years ago, the victirn's victim impact statement was read by the crown attorney and quoted 

by the judge. The following excerpts of the victim impact statement were reported in the 

Toronto Star: 

Over the years 1 have f i t  like an egg that someone has taken a pin 
to and sucked the yolk out, just leaving the shell. I look, talk, a a  
(and) feel like a human person, but in reality, I just exist. 

Someone asked me recently what I would change if 1 could go 
back in time and change my firture. I racked my brain thinking of di 
the possibilities, but could ody think of one logical change. .. 
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1 felt then, and fd now, that 1 would have been better off if1 had 
never been bom (Oakes, 1996, p. A20). 

She d e s c r i i  how her mother blamed her and asked her to lave home at 14 upon disdosure. 

She went on to state: 

From that day fonvard 1 had no mother, I spent over seven years 
injecting rnyselfwith whatwer (iegal dmg) 1 could get my hands on. 
(I d e r  from) insomnia, nightmares, night terrors, night anxiety 
attacks and claustrophobia. 1 would have to say the sum of my 
emotions over the years has been anger, fear and sadness, although 1 
have (also) experienced bouts of guilt and sharne (Oakes, 1996, 
p. A20). 

The judge comrnended this victim, saying she, "deserves great credit" and calling her viaim 

impact statement words poignant, simple, touching and eloquent (Oakes, 1996, p. M O ) .  

Proieci Guardian 

At the conclusion of the large scde sexual assault investigation in London involving 

multiple child victims and prosecution of several offenders, the victims each subrnitted a 

written victirn impact statement detailing how these homendous crimes had a e a e d  their 

lives. Twenty-three people had been arrested and the two worst offenders, Thomas Jeweil 

and Gary Gamlick received harsh sentences of 15 and 10 years respectively. The case was 

referred to as "Project Guardian," and I had the opportunity to talk with both the Chief of 

Police in London, Julian Fantino, and the Victim Witness Assistance Coordinator, Ruth 

Rutherford, regarding the use of victim impact statements at sentencing in this we. Most 
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victims wrote their own statement in their own words and sorne were assisteci by 

Ms. Rutherford in putting the5 feelings on papa. 

One victim wrote thaî his iife had tunied to "helL" He stated: "My Giends look at me 

differently ... 1 have no Me, no motivatioa..I'm very tired, I feel depressed, at tirnes I have 

nightmares about what has happened." Another victim wrote: "Every day 1 have the threat 

of death hanging over my head ... when 1 heard (the accused) has A I D S ,  it changed my whole 

life...IY m scared, 1 have great difficulty in trusting anyone. .. ." Included in another statement 

was "emotional injury ... 1 can't walk without some son of weapon. .I cannot remember rnuch 

of my childhood.. .I have difficulty with relationships and littie interest in school.. -1 have bad 

nerves." Each of the statements included mainly exnotional and social impact and provided 

great insight into the pain and devastation endured by the many victims in this case. 

In her address to the corn at the sentencing, Judge Deborah Livingstone made 

reference to the victim impact statements. She stated, "although you are not the parent or 

guardian of any of these boys, the victirn impact information suggests that because of your 

age and generosity to them, many of the victims regarded you as a kind friend" (Murray, 

1994, p. A3). She was speaking to Gary Gamlick and referring to his abuse of his position 

of trust with the 12 boys he admitted sexuaiiy violating. She went on to state that Thomas 

Jewell's 12 victims descnbed "continuing, perhaps Me-long trauma" in their viaim impact 

statements (Murray, 1994, p. A3). The London Free Press gave considerable coverage to the 

victim impact statements at the tirne of sentencing (Febmary, 1994); however in one articie 

a photocopy of a victim impact statement was printed, revealing the handwriting of one of the 
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victims. This may have caused considerable stress for the viaim as handwritîng is potentiaily 

identifjing information. Every attempt was made, understandably, to conceal the victims' 

identities in this case. 

Sentencing Of Paul Bernardo 

As was previously stated, at the sentencing of Paul Bemardo, who was convicted in 

the sexud assault and murder of Kristen French and Leslie MahafQ, memben of bo th families 

were permitted to enter victim impact statements. On the same day, Bemardo's 13 sexuai 

assault victims also submitted victim impact statements to the court; however, one victim told 

a reponer "We learned that we wouldn't be able to give our own statements in court. Pan 

of the deai was that he would plead guilty, but he didn't want to hear us7' (Landsberg, 1995, 

p. AI). 

As part of a plea bargain on the charges of sexual assault, Bernardo reportedly 

requested that victims not be permitted to verbally deliver these statements at his sentencing. 

It was reported in the Toronto Star that; 

Justice Patrick Lesage, in a dramatic and unforseen move, thwarted 
Bemardo's last despicable effort to control othen and read aioud fiom 
each of the victim impact statements that had been fiIed with the 
court ... this was what they had al1 been waiting for. The chance to 
test@' to have a wider community hear thern, suEer for them, grieve 
with them" (Landsberg, 1995, p. Al 1). 
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These statements, especiaiiy in cases hvolving a guilty plea, provide the court with a fàr 

deeper understanding of the breadth of the crimes commined and their subsequent physicai 

and emotional harm done to the viaims. The agreed upon statement of facts fds far short 

of this level of understanding without the voices of those irnpacted bringing the victims and 

their expenences to Me. 

Scott Burnside and AUan Cairns (1 999, reporters for the Toronto Sun, observed that, 

It is clear that the victims had for years yeamed to have a voice in 
what happened to their attacker. Mon had wished to look Bemardo 
in the eye; to tell him how he had ruined their Lives; to give him a piece 
of the heu he had given them; to have their day in court just as he'd 
had his day in court (p. 50). 

They recognized and emphasized the importance of the vi& impact statement as a vehicle 

for victims to have their Say. The foliowing are excerpts kom a few of the statements, now 

public record, as reported in the Toronto Sun: 

A teenage girl was attacked on a quiet street and raped while a 
knife was nin dong her back. She wrote about the impact of this 
hodjring violation: 

At bareiy 15 years of age 1 had definite life dreams. 1 attended an 
elite sports school for competitive figure skating. However, only a 
year and a haif afler the rape, my eight years of skating was 
completely lost. I no longer have the emotional stability or confidence 
to continue with competitive sports. in school 1 was no longer 'the 
girl who always smiled'. My academic level feu drarnaticdy in 
(Grade 10). The rape caused too much emotionai turrnoil for me to 
even ccpe with what 1 thought was eas, the year before. Prior to the 
rape I was not an overly emotional person, since then 1 have been 
overly ernotionai, insecure. 1 have an extremely dificult tirne trusting 
anyone. 
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Another victim was a univenity hident who was attacked on the 
street and raped for 40 minutes at knifepoint wwhile being forced to say 
demeaning tbings about hersell: She wrote; 

I still have nightmares of the attack, my personality has changed 
a great deal. I am withdrawn and depressed at times and have feelings 
of Iow self-esteem and of low self-confidence. At other times 1 have 
feelings of anger and fiunrations for no apparent reason and direci 
these feelings toward my family and fiiends. This has caused 
problems in my rdationships. In partidar, I have difncuity in tnisting 
men and have untii recendy been unable to have a relationship with a 
(man). 

Mer my attacker was arrested it was ditficult to concentrate (at) 
university ... and therefore 1 have had to spend an extra year cornpleting 
my degree. Ail the interviews and appointments 1 had to attend in 
preparation for court were extremely upsetting and intmsive on my 
daily Me. 

An 1 8-year-old was raped, beaten and threatened with death by 
Bemardo. She considered her victim impact statement to be of 
exireme importance to her, stating; 

In one way he should have killed me because every day I die a 
little more inside and 1 realize that the only thing 1 get up for since 
Mi. Bemardo was arrested, is to be able to see him with my own eyes 
in court as 1 submit this statement. I need for ai l  of you to see and 
hear me speak of this impact he has lefi on me: a letter just won? do 
(Cairns & Bumside, 1995, pp. 50-51). 

n i e  victMs clearly had a voice at these proceedings as the judge read these and other 

passages describing their pain. Unfortunately, their voices were somewhat muted as they 

were not permitted to deliver the statements thernselves as some would reportedly have 

preferred. At the very least, through their statements the victirns are brought to life for the 

court, e s p d y  in situations of plea bargainhg where there is no testimony heard. Their pain 

and the impact of the horrendous crimes cannot be ignored when these statements are shared. 
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As it was reported in the Toronto Star by Michde Landsberg (1995) who was present 

at the sentencing, 

Coliectively, for a few dïfIidt hours, we were d-ad except Bemardo 
-part of an open-hearted human cornmunity, letting ourselves be 
vuinerable to the anguish that had been endured by so many ... maybe 
now that the cornmunity, through the legal system.. . expressed its deep 
compassion for the victims, their iives can spring up, iike crushed 
g r a s  greening again, and grow to the light.. ..AU good people will be 
hoping that the healing can now begin (p. Al 1). 

Where To Go From Here 

It is evident fiom the research that there are many strategies that can and should be 

employed in order to facilitate the support of viaims, especiaily child witnesses to ensure 

them an oppomuiity to provide and clear evidence in court. It has been reported that this 

experience will be less stressfid for child witnesses when: 

the matter is heard soon afier the charges are laid; the child is 
prepared for the court testirnony by professionals; the child has to 
test@ only once; the view of the accused is restricted for those 
children who so wish; there are support people present; the counroom 
has few people in it; and, the terminology used in questioning is 
consistent with the child's Ievel of intelledual development (Sas, 
1993, p. 2). 

It has also been stated that the inclusion of a victim impact statement in sorne fonn "leads to 

greater participation by victims in the criminai justice system ...( and increases) the victims' 

feelings of satisfaction with the system and the role they have played in it" (Giliberti, 1990, 
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Finklehor (1986) States that: 

. . .it has become clear that people wiil not only report such histories, 
but as0 that they WU do so in large numbers ... having established that 
the task of asking about histories of sexual abuse is feasible, the next 
step is to refine what has been done, and push on to the next stage. 
in doing so s o d  science is making available a powemil tool to aid in 
the understanding, prevention and treatment of a senous social 
problem (p. 54). 

It is imperative that researchers look to chiid witnesses to tell them what the court 

scperience is like for children and then to present the data in nich a way that this information 

is shared with those who can make a difference. Through my examination of curent 

literature it became clear to me that an area where research is lacking is qualitative inquby 

into the court expenences of children. 

Children' s Voices 

Perhaps the most important conclusion that Henry draws in his study, for me, is that 

it is important for adults to b e n  to children t e b g  about their experiences. Henry (1994) 

concludes that, "Children otl..teU. us what they arperienced and it becomes the responsibiiity 

of professionals to change and create new interventions based upon what has been heard" 

(p. 125). He believes, as 1 do, that it is important not ody to ask children what they think 

about what they have experienced but also to tmly listen to their responses. Henry (1994) 

cites Warino's book, What Children Can Tell Us! which suppons the notion that 

"professonals must be wihg to accept that children are the experts of their own expenences 
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and can assis in minimiPng trauma to senially abused children of the fitwe" (p. 135). 1 

agree with his philosophy and built upon this premise in my research. 

Another of Henry's beliefs is that through questionhg children and Liaenhg to them 

about their expexience and dowing them to in tum assist other children and victims enhances 

their own self-esteem. He states that, "Empowering chiId viaims to solicitation of their 

perspectives bequeaths dignity and respect that only serve to reinforce seKworth for the 

child" (Henry, 1994, p. 130). I believe that my research also had such a benefit for my 

participants. 

Oualitative Data Reeardinn The Court Experience 

The London Family Court Chic hcluded some qualitative data in their second report, 

"Three Years Afier the Verdict." 1 found this aspect of the data to be the most revealing in 

tenns of exploring the recollections of these children regarding their previous court 

expenences. 1 will share a small sample of these insights in this section: 

About waiting to test@ ... 

(1 remember) sitting in the chair, feeling sick and upset and not being able to 
eat and having daydreams that he (the defendant) would jump up and kill me 
in court. 

1 was scared, 1 coddn't thuik of anything except having to go in and see him 
(the defendant) (Sas, 1993, p. 108). 



About the witness box. .. 

It was terr@hg, especiaily getting to the end and actuaily going up on the 
stand-fear builds up as you approach it. 

It was embarrassing and scary. There was a whole audience there (Sas, 1993, 
p. 112). 

About tesaQing.. . 

AU 1 remember is that it had to be the hardest thhg in my Me to do. 

1 got really xlared because he (the defendant) was so close and 1 had to look 
at him and he gave me a very threatening look (Sas, 1993, p. 1 14). 

The best thing about testifying ... 

That 1 finally got it ail out of my system and said it in fiont of a judge. 

Being able to look at (my stepfather) and get it out of my system and let him 
know 1 didn't appreciate what he'd done (Sas, 1993, p. 1 15). 

The worst thing about t e s t m g .  .. 

1 wanted to tell those young people (a high school tour) what it was like and 
that they had no right to be there. 

Having him there. And explahhg what he did to me (Sas, 1993, p. 1 14). 

Looking back, is there anything you wish you had done differently ... ? 

1 wish I'd done nothing, not disclose to anyone or if I'd been older, handle it 
alone. 1 just don't think court was the way to go. 

No, not really. 1 told and then other people pushed me dong (Sas, 1993, 
p. 166). 

These remarks speak volumes to the pressures of the court expenence for children. 
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Adolescent Femaie Victims 

1 focus my study on adolescent f d e s .  Karen Saywitz (1989) outlines ways in which 

early adolescents (1 2- 14 years old) dzer  fkom younger children in their perceptions of the 

court pmcess. Thû group dernonstrated a " sense of societal role for the legal system" in her 

research, "They understood that decisiors may, in f a  be based on inaccurate information, 

and that winnùig the case is not dways synonymous with finding the tnrth" (p. 15 1). This can 

result in situations where "older children ... may view court negatively as a result of their 

understanding that the judiciai process is fdiblew (Warren-Leubecker, et ai, p. 179). Adding 

to feelings of guilt and shame is the unfortunate possibility that "children over age 12 were 

thought to be viewed by jurors as accomplices to the sexual activity" (Wolfe, et al, p. 108) 

Added to the other system pressures, this places teenage girls at particular emotional risk as  

victims of sexual abuse. A study by Anderson, Bach and GrifEth (198 1) "reviewed clinical 

charts of 155 fernale adolescent sexuai assault victirns who had been treated at the 

N a r b o ~ e w  Medicd Center in Washington and reported psychosocial complications in 63% 

of them (Browne & Finklehor, 1986, p. 67). 

Such effects can produce long-term mental heaith problems for these viaims. 

Finklehor reports the following concerning findings: 

* Women with very poor self-esteem were nearly 4 times as iikely 
to report a history of child sexual abuse as were the other subjects. 
As might be expected, self-esteem problems among clinical 
samples of incest victims tended to be much greater (Finklehor, 
1986, p. 156). 
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* Vi* of cMd sewal abuse aiso seem more Wely to be abused 
by husbands or other adult partners (Fiiehor, 1986, p. 1%). 

Among Peter's (1985) sample of abuse victims in the comrnmity, 
women who were older at age of onset and older at the last abuse 
incident manifested more depression and more drug abuse 
(Fiiehor, 1986, p. 171). 

In the next section 1 wiii explain my chosen methodology for researching the 

experiences of adolescent femaie sexud abuse victims in preparùig and subrnining a victim 

impact statement for use in coun. 
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CEWTER 3 

METHODOLOGY 

My assumptions are that the child vicîim's voice is often muted in the legal process 

and 1 believe it is a voice that needs to be heard. My assumption is that chiidren are not 

dways M y  prepared for the addt world of court, a situation that is stilI intimidating to me. 

1 believe children have a nght to receive support through a court preparation program. 

1 also agree with the statement, "victims need to be given a voice and listened to if 

they are to experience that restoration of power which is necessary for psychological 

wholeness" (Zehr & Umbreit, 1982, p. 77). There must aiso be tremendous psychological 

impact for those victims who are denied a voice in court in cases that do not proceed or 

where there is an acquittai. 

I recently worked closely with an adolescent femaie who reported feeling devastated 

and defeated when her offender was acquitted and her victim impact statement was therefore 

never heard in coun. Vichms take a significant risk by complethg such a personal aatement 

and allowing themselves to be vdnerabie. 

The experiences of those who are denied an opportunity to share their statements is 

an ara omitted fiom this study, but an imponant area for funire exploration. I discuss t h ,  

and other poteniial topics in the implications chapter. 

Based on my childhood, career experiences, and subsequent persona1 beliefs, 1 felt 

confident that the best methodoiogical approach for me to work with is nanative. I wanted 
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to capture the stories of adolescent femaie victirns of senial abuse in relation to their court 

experiences, with particular focus on the preparation and inclusion of a victim impact 

statement. 1 set out with a vision of what one aspect of my completed project would look 

like, and 1 hope that the children who contributed their stories to the helping tool ( s e  

Appendix C) believe it will help others find strength in themselves, and also to heal. 

1 also beiieve that while there can be great power to a story, told or r a d ,  sometimes 

the greatest heaiing is in the 'telling." in ternis of my research, 1 made the assumption that 

there would not only be benefit to the readers or receivers of the children's aories, but also 

to the participants themselves in telling of their expenences to help an anticipated audience 

of both children and service providers. 1 am told that this has been the case. 

Why Qualitative Research? 

During the course of my doctoral studies 1 reviewed numerous articles, books and 

research documents as weil as consulted with several professionals regarding my topic. The 

vast majority of work in the area of victirn impact statements, and child sexud abuse in 

generai, is quantitative. 

In quantitative inquiries, researchers begm with hypotheses and theories, and perform 

a role, "to observe and measire, and a r e  is taken to keep the researcher from 'contaminating' 

the data through personal involvement with the research subjectsn(Glesne & Peshkin, 1992, 

P- 6)- 
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A d o a u n a  1 received nom the Department of Justice Caaada was prefxed with the 

following excerpt : 

The nature of scientSc and legal research requires that the 
accounts stress nurnbers, rates and procedures. But behind 
the dispassionate presentation of data and words is the 
unhappy reality of chiIdrenls lives that have been sadly marked 
by the experiences of & abuse (Schmoika, 1992, preface). 

The hdings and outcornes of quantitative research "typically reduces data to numencal 

relationships and presents hdings in a formal, disembodied fashion that foUows a 

standardiied fom and style" (Glesne & Peshkin, 1992, p. 8). Henry's dissertation (UMI, 

1994) incorporated largely quantitative data, however of his qualitative responses he aated 

"children's personal statements are powerfd sources of information" (p. 48). 

1 decided to follow qdtative methodoiogy Ui order to explore the reality of children's 

lives to which Glesne and Peshkin (1092) refer. I believe not only that this is possible, but 

also that it wil1 provide rich, rneaningfùi new insights into this phenornenon 

With a qualitative approach, the inquiry is "evolutionary, with a problem statement, 

a design, interview questions, and interpretations developing and changing dong the wayn 

(Glesne & Peshkin, 1992, p. 6). This approach is so open that no two midies can ever be the 

same. It involves the Unmenion of oneself into the "setting or lives of others.. .(using) 

multiple means to gather data" (Glesne & Peshkin, 1992, p. 7). 

As "no jazz performance is d y  like another, even if played by the saine musicians 

on the sarne occasion,"(Oldfather & West, 1994, p. 22) such is the case with qualitative 



Voices of Victims 
53 

research 1 was intrigueci by the possiities this approach presented. No two studies can be 

even remotely the same due to the uniqueness of the indMdual participants and the stories 

they share. 

Many professiods are finding that qualitative research is not only legitimate, it is 

providing for very unique and meanin@ information to be shared that may have been lacking 

with some positMstic studies. A researcher whose participants were addt victirns of sexual 

assault found that 

. ..the qualitative data fiom the (unwanted sexual assault) study 
provide some usefd insights into the idiosyncratic nature and 
impact of the sexual harassment experiences which lie behind 
the usud detailed statisticai presentations of quantitative 
sexual harassment research (Cakes, 1 994, p. 1 99). 

Choosing Narrative Methodoloa 

As 1 have discussed briefiy in the Introduction, stones have been powerful tools for 

infonning, engaging, entertaining, and healing in both rny personal and professional We. 

Clandinin and C o ~ e i i y  (1994) state that "peuple by nature lead stoned iives and teil stones 

of those lives, whereas narrative researchers describe such iives, coilect and teli stories of 

them, and write narratives of experience" (p. 9). This is precisely what I set out to do. 1 

believe that through narrative methodology I have explored the experiences of my participants 

and then presented them in such a way that readers may also corne to understand their stories. 

"Stones are the closest we can corne to experience as we and othen teii of our experience" 

(Clandinin & ConneUy, 1994, p. 5). Van Manen (1990) offers several reasons that story is 



Voices of Vïctims 
54 

very sisnifiant to study in human sciences, the first two and fourth of which resonated with 

me and my own experiences as 1 considered various epistemological approaches and finally 

becarne confident and cornfortable with narrative. 

(1) aory provides us with possible human experiences 

(2) noiy aiables us to expenence Me situations, feelings, 
emotions and events that we wodd not nonnally 
experience.. . 

(4) story tends to appeal to us  and involve us in a personal 
way (p. 70). 

Stories denved through narrative methodology coupled with the subsequent thematic analysis 

provide the "meaning makingUof the participants' expenences for which I strive. "Human 

Science research is concemed with meankig - to be human is to be concemed with meaning, 

to desire meaning" (Van Manen, 1990, p. 79). 

Narrative S tudv 

Embarking on a narrative study involves fïrst selecting a topic of focus that one wishes 

to explore through the g a t h e ~ g  of stones. One then sets cntena for and negotiates 

participation with a select number of individuals. Ethical consideration, informed consent, 

and rapport building are of paramount importance in initiating narrative inquiry as one 

embarks on Iengthy personal interviews. It is important to develop a research plan including 

potential guiding questions diat d shape the interviews. One atternpts to corne close to the 

experience being studied by reconstmcting the narratives, the stories, of one's participants. 
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It is most helpful to share the data with the participants as the stories develop to check for 

ctarity and ask for feedback. 

Foilowing collection of stories, the researcher begins the task of analysis, extracting 

themes in order to rnake meaning of the data. This process is discussed in p a t e r  detail later 

in the chapter. 

Nanative inquiries suive, through the use of stories, to bring the researcher close to 

the phenornenon he or she has chosen to explore. 1 foiiowed the advice offered by Siedman 

in using "primarily open-ended questions ...( where) the goal is to have the participant 

reconstnict his or her experience within the topic under study " (Seidman, 1 99 1, p. 9). These 

questions are listed later in this chapter. 

Preiiminary Study 

1 embarkeâ on a preliminary study in order to have some nrst hand experience to assist 

in defining and refining my proposed methodology. 1 was co~ec ted  with a potential pilot 

participant through the Social Work Department at the Board of Education for the City of 

Hamilton, where 1 am employed as a school social worker. A coiieague approached one of 

her clients on my behaifto inquire as to her possible interest in participating in my midy. This 

snident fit the following criteria: 

* adolescent female 
* victim of sexud abuse 
* recent conclusion to court case 
* inclusion of a vidim impact statement at sentencing 
* involved in counsehg 
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* parent and child both willing to consent 

I contracîed to meet with this participant, who chose the pseudonym "Melanie," on 

three occasions. 

Our fint meeting was imended to be a time for me to introduce myseifand the nature 

of my study, and for Melanie to have an opportunity to ask questions of me. I clarified issues 

of confidentiaiity and my legal duty to report any new disclosures of child abuse to child 

w e k e  authonties, faas of which she was prwiously aware. She inquired about the purpose 

of a preliminaxy study, and 1 informed her that she would be helping me to l e m  how to 

condua my research She seemed nentous and giddy at tirst but became more cornfortable, 

expressed no concems, and indicated that she would iike to have her "no@' included in my 

thesis or any helping booklet 1 might pro duce. This was my hope as well, and my cornmittee 

approved. 

My second session with Melanie was a wondemil expenence. We spent 75 minutes 

exploring her expenences with preparing and delivering her own victirn impact statement 

regarding the sexual abuse she expenenced at the hands of a fiend's stepfather. She 

presented as nentous and giddy at first again but became visibly more cornfortable as the 

i n t e ~ e w  commenced. Her body language was more relaxed, she stopped giggiiig, and 

started to speak with me while looking at me. She expresseci herself so eloquently, and 

without reservation, 1 was tnily in awe of her strength. 1 am so very grateful for her 

generosity in sharing this very personal story with me. Her noly is included as the initial 

participant, "Melanie" in the foiiowing chapter. 
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1 learned a great deal from my interactions with her and make reference to specifïc 

aspects of how my research was infomed by this experience in the foliowing sections. 

Ethicai Considerations 

Research in the area of child sexuai abuse requires a great deal of ethical 

consideration 1 looked to the literature, feliow classrnates, my supervisor, and professionais 

in the field of social work for guidance and feedback regardhg my proposed topic, as well 

as c o n d u h g  my prelimina<y interviews with an adolescent female who recently delivered her 

victim impact statement at the sentencing of her abuser. AU of this input has served to inform 

my proposed methodology and assist me in making ethical decisions. 

Confidentialitv 

There appears to be consensus in al1 areas that "any research on child abuse is, by its 

very nature, f h g h t  with ethical problems" (Fiiehor,  1986, p. 2 19). Of paramount concem 

is the whole issue of confidentiality. Fiiehor points out that there exists "a strong likelihood 

that it will uncover as yet unreported situations in which children have been abused or are in 

jeopardy" (Finkiehor, 1986, p. 2 19). 

In my practice as a social worker I outline my legal responsibiiities as an adult who 

must ensure the safety of children by reporting any suspicions or disclosures of child abuse 

to child welfare authonties. During the initial i n t e ~ e w  with my pilot participant I did the 

sarne thing and answered her ensuing questions about what suspicions, disclosures and child 
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abuse mean I did not ask her to sign the consent form, or take it home until we had clarified 

exactiy what my duty to report involves and the extent to which I could oEer confidentiality. 

I also made it very clear to all participants that 1 would not be exploring the a d  abuse 

experience with them. I was weii aware of the repeated tirnes they have had to share this 

ù i f o d o n  with a succession of strangen throughout the investigation and court processes. 

My intention was to explore the experience of preparing and subrnitting a victim impact 

statement regarding the abuse they suffered, and in turn their court experience, not the abuse 

incidents themselves. 

Communication With CounseIlors 

1 recognized that discussing the experience may in fact cause some pain for 

participants. In consulting with other researchers it was suggested to me that 1 ensure that 

my participants are aware of the availability of counseiiing in their cornrnunity and preferably 

be active!y involved in counselling. 1 decided not to ask for permission to cornmunicate with 

counsellors as I felt this would be too inuusive to the young women. In one situation, a 

participant requested that 1 speak with her former counsellor regarding her desire to do 

volunteer work with theû agency. I obtained her consent at that time. 

Private Location 

Another issue 1 considered was related to the location chosen as an interview site in 

that, "victims can be traumatized by research if, in the process of research, the fact of their 
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having been v i h  is reveded to people who were otherwise unaware" (Finklehor, 1986, 

p. 222). For example, if1 were to interview a student at her school and a staff  member h e w  

what my topic was, they would ais0 then know that whoever 1 was intexviewing had b e n  a 

victim of sexual abuse. For this reason 1 discussed this issue with each potential participant 

and had each one select a site where both "privacy and safety" are assured as they are "of 

utmost importance" (Renzetti & Lee, 1993, p. 206). Each young woman was given several 

options as to i n t e ~ e w  location; namely, her school, her home, my office, her counseilofs 

office, or sorne neutrai site. 

No Stigma 

Finklehor (1986) cautions that in research involving child abuse victims, "it is 

important that...research personnel be weii trained not to convey stigmatizing attitudes toward 

victims" (p. 222). As a social worker with many years of experience in dealing with child 

abuse, 1 felt confident that 1 have the training, skills, and experience to i n t e ~ e w  without 

stigma I shared opedy and honestiy my background and interest in this area, as with Bergen 

who studied survivon of marital rape, who 

tried to estabiish an interpersonai relationship rather than act 
in an indifferent, disinterested, alienated (way) towards the 
'research objects' as positivism requires (Mies, 1983, p. 122) 
(she) immediately explaùied her counselling experience and 
(her) interest in marital rape. This seemed to place most of 
the wornen at ease because they realired that (she) was 
genuinely interested in helping marital rape survivors, not 
just using their experiences for exploitive purposes (Renzetti 
& Lee, 1993, p. 207). 
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SeIf-disclonire can contribute then to IegitimiPng one's position, conveying respect as well 

as rapport building Some of the participants asked me questions about my experiences with 

heiping students through court and running groups for chiidren who were required to tes ta  

in court. 1 shared my own feeling of anxiety when I receive a subpoena to appear in court as 

weli. 

Another caution by F i e h o r  (1986) is that "if investigators imply through questions 

or attitudes that sexuai abuse should have serious long-term effectsn (p. 222), children who 

may be coping well would be placed at nsk. Through counselling practice 1 have developed 

a sixdar philosophy as 1 tend to focus on resiliency and coping strategies with clients, rather 

than ernphasize a problem-mode1 approach. I Listed potential guiding questions, as "it is 

impossible to offer ready-made questions" (Van Manen, 1990, p.67) with an emergent design. 

These questions were useful for me in my pilot interview, and 1 asked colkagues to provide 

feedback for me in terms of  the^ open-endedness. 1 changed the terminology of one question 

in foliow-up to my pilot study as 1 was asking how "useful"the process had been for the child 

where 1 could have simply asked what it was iike or what the purpose was. The list of 

guiding questions is provided later in the chapter. 

Length Of Relationship 

Although some authors suggest "dialogue.. . continue long after the publication of the 

research findings" (Magolda & Robinson, 1993, p. 17) 1 chose to meet formally with my 

participants on three occasions only. Lucy Berliner (1 983) asks, "What message does a child 
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take nom bang involved in two days of research because of an experience that lasted fifteen 

minutes?" (Fi iehor ,  1986, p. 223). 1 did not wish to mate any role confusion between 

myseifand any participant's prKnary counsdor by maintainhg contact beyond the contracteci 

relationship. The participants and 1 did maintain some contact by telephone and mail as 1 

wanted to keep them informed regarding the progress of my booklet. Two of the young 

women were particulariy keen on seeing the final product and telephoned me periodicdy for 

updates. 

Participant Feedback 

An issue raised by Yow (1 994) is that of the inequality of power the research 

relaîionship d u ~ g  interviews. She suggests that researchers "give the narrator a chance to 

review the transcnpt.. .so that the meaning is correctly conveyedn (p. 1 10). 1 felt this was 

critical in order that 1 ensure I appropnately represented each participant's story. 

My plan for each third session was to review the narrative for clarity and feedback. 

1 also wanted to ensure that the participants were cornfortable with the content. As is stated 

by Riddell, one mua attempt a "balancing of responsibility to those who the research is on, 

against the need to present the fmdhgs in an uncompromising way to a larger audience" 

(Riddeli, 1989, p. 96). Each young woman I h t e ~ e w e d  is referred to by a chosen 

pseudonym to protect anonymity; however with a small sample it is impossible to fully 

conceai identiy, for example, fiorn one of their parents readlig the documents. 1 treated each 

case individuaily, and placed the needs and wishes of my participants ahead of all else. 
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û v e ~ e w  Of Design And Procedure 

I outiined my plan of three meetings for the potentiai participants to consider. 1 

intended for our fkst session to be an iniroductory meeting during which tirne we could share 

background information, build rapport and m e r  questions about the research. Our second 

meeting was intended to be the exploration of the participants' court expenences with 

partidar emphasis on preparing and delivering a victim impact statement for court. 1 

constructed narratives from these transcripts and reviewed them with the participants at a 

third and final meeting. 

The participants were referred to me through a number of sources in the Hamilton 

comrnunity. 1 made contact wiîh social work and legal professionals to requea refemds. 1 

provided a detailed o v e ~ e w  of my proposed research methodology and my parameters for 

potentiai participants. 1 indicated that any potential participants must : 

1. Be fernaie 
2. Be over twelve and under seventeen years of age 
3. Have had recent closure to their court case 
4. Be aware of foliow-up counselling options 
5 .  Have prepared a viaim impact statement for court 
6. Have parental suppori to participate, if under 16 years 

of age 
7. Be wiUing to sign my consent form and have a parent 

sign it as weii if under 16 years of age 
8. AUow me to audiotape Our main interview and 

possibly the foliow-up session 
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uiitialiy 1 made potential referrai sources aware of the necessary critena for 

participation in my research Each tirne I was contacteci with a potential referrai 1 reviewed 

the lia to ensure thaî the indiduai being referred met the criteria to the best of the referring 

person's knowledge. 1 then made my initial contact with each potentiai participant and 

reviewed rny cntena widi her. I anticipated that in-depth interviewhg would yield 

considerable data and decided to limit the study to e x p l o ~ g  expenences with three fernaie 

teens who met this criteria as well as including my pilot data as  a fourth participant. 

Neeotiatina Particioation 

Once a potential participant was referred to me, 1 made my initial contact with her by 

telephone. Hshe was under 16 years of age 1 tira spoke with her mother. My conversation 

included an o v e ~ e w  of rny research plan, my criteria for participation, and rny willingness 

to answer any questions. 1 emphasized that during the initial meeting 1 intended to provide 

additional information in order that she may give informeci consent should she decide to 

participate. 

My consent fom outlined the important issues as anonymity, confidentiality, right to 

withdraw at any tirne and the option to not answer any question (see Appendk F). Yow 

(1994) urges us to "assure the narrator that he or she is not obligated to answer all of the 

questions.. .(and) that you will not be offended if they decline to answer a question" (p. 59). 

This was especiaIly important for me to emphasize given that my participants were childred 

teens and likely needed extra reassurance that this is acceptable. 
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Guiding Ouestions 

The following were my guiding questions for the interviews, aithough "it is important 

for those who study personal experience to be open to a rich, sometimes seemlligly endless 

range of possible events and stories, to be prepared to foUow l a d s  in many directions ..." 

(Clandinin & Conndy, 1994, p. 8). Thk was confirmeci for me in my interviews when 1 used 

d of the questions as guides, but mostly foiiowed the flow of what each participant wished 

to share. This list of questions was developed as 1 reviewed the Literature and discovered 

issues 1 wanted to explore further. I reviewed the lia with social work colleagues for input. 

How did you fint become aware of victim impact 
statements? What did you think at the the? 

How did you prepare your statement? Did you have 
any help? Did you want any help? 

What was it like to prepare your statement? 

What did you include in your statement? What did 
you leave out? 

Who, if'anyone, were you addressing in writing your 
statement? 

How was your statement delivered in coun? What 
was that Wte for you? 

Who, if anyone, do you feel heard your statement? 
What makes you think thai? 

How did this expenence compare to the whole court 
experience? 

How did your f d y  members react to your 
statement? 
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10. What was the best/worst thing about it? 

1 1. What advice would you give to other victirns who are 
cuns ide~g  writing a victim impact statement? 

12. What would you say is the purpose of a viaim impact 
statement in cases involving child sema1 abuse? 

The Interviews 

My bt participanf Melanie, was a 13-year-old girl in grade seven at a neighbouring 

school. She had been assisted through the court process by a colleague in my department and 

the victim-witness coordinator. Her case had recently concluded and she was participaihg 

in weekly counsefing sessions at a community agency as weii as receiving ongoing support 

from the school social worker. My coiieague made the referrai after speaking to both Melanie 

and her rnother about my project, and introducing me briefly to Melanie. I was orered 

refenai information, including the name, age, grade, and phone number of the participant as 

well as general background information regarding the accused and nature of the charges and 

conviction in the case. 1 then contacted Melanie's rnother to introduce myself. gave an 

o v e ~ e w  of my research, answered questions, and obtained consent to arrange my initial 

meeting with Melanie. As Melanie was 13 years of age at the time and 1 was conducting 

interviews in my office, 1 was required by the Board of Education to make the initiai contact 

with the parent. 
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My conversation with Melanie's mother was a p p r o h t e l y  haif an hour in length. 

She had been well informed of my intentions by my colieague and was willing to give consent 

immediately, however 1 felt it necessary to go into detail about my procedures and my 

anticipated product of my research. Melanie's mother had ben the person who contactai 

the police foilowing Melanie's disclonire to her on the evening of the assauit. She was the 

third person to whom Melanie disclosed that night. She was involved in the entire 

investigation and court process and was quite willing to share her own expenences and 

perspective with me. She had noticed motional and social changes in her daughter since the 

abuse ocairred and throughout the process that foliowed. She ofered to be i n t e~ewed  as 

weU should I have decided to speak with parents as p a n  of my research. 

Melanie chose to meet with me at my school office during the school day which 1 

arranged through both of the principals without being required to breach confidentiality by 

sharing any details about my conversation with her. Melanie and her family had previously 

shared information about her court involvement with her principal. They were told that my 

principal was aware of the nature of my research, but not of any identmng information about 

Melanie. Melanie's choice was to have her school social worker bring her to my office and 

for the two of us to meet alone there. Her mother declined to attend as she wanted to respect 

Melanie's wishes. 

Our initial meeting was approximately 30 minutes in length. 1 did not audiotape this 

session as it was intended to be an informai discussion about my research project in order that 

Melanie have enough information to make an informed decision about proceeding with 
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participation. 1 went over my own professional and some personal background such as my 

age, areas and progress of study, marital status, and family pets (1 have photos on my desk), 

and various social work jobs 1 have held. I went hto great detail about the outline of 

questions 1 intended to ask and emphasized thaî there would be no questions what~ever 

regarding the abuse experience itself. I also went over the d e s  about contidentiality and my 

legai duty to report any disclosure of abuse to child welfare authonties. Melanie did not ask 

many questions. She was very pleasant and appeared to be nervous at fim. She giggled 

several tirnes during this meeting. At the conclusion of our i n t e ~ e w  Melanie decided to sign 

the consent fom (thai her mother had prwiously signed) and we arrangeci a t h e  for Our next 

meeting. 

Melanie again chose to meet at my office for our subsequent interview. 1 proceeded 

to make the arrangements with her mother and the schools. This i n t e ~ e w  lasted just over 

an hour and was an audiotaped d o n  Melanie was again feeling giddy and perhaps nervous 

at the start. She began to relax once we started with the questions, perhaps because she was 

familiar with them 6orn our fkst mgting. 1 was impressed by her insight and strong opinions 

with regard to what she had expenenced and how she felt about it. In the following chapter 

is Melanie's story as relayed to me during this interview. 

Inteniewing Elanor 

The second participant in my çtudy was referred to me by the Victim SeMces CO- 

ordinator at the police department. She is the same social worker who referred Melanie to 
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me, but was now working in a diairent cap-. She referred Elanor who had been involved 

in the same case as Melanie and had also presented a victim Unpact statement in court. Elanor 

was a 16 year old young woman who was sexually abused by her stepfather over a three year 

period. 

1 first contacteci her by telephone and we had a very lengthy conversation at that t h e .  

She was well aware of my study f+om her conversation with the sociai worker at Victim 

SeNices. She had also telephoned Melanie to ask her what she thought about the experience. 

She reporteci to me that Melanie responded very favourably and indicated that she was 

"absolutely sure already" that she wished to participate. 1 outhed my intentions with Elanor 

and gave her several choices around times and locations for us to meet. She chose to have 

me visit her at her home fier school and asked me to bring the consent form and tape 

recorder with me as she felt certain she would like to participate and hoped we could roll the 

f ir t  two meetings into one. 

1 met Elanor at her home. Her mother was at work but was aware of the meeting. 

As Elanor was over the age of 16, her rnother was not required to sign the consent form. S he 

had three fiends over who were aware ofour interview and very respectfully went downstairs 

for the entire 90 minute visit. We met in her brightly lit kitchen. Elanor's mother arrived 

home at the conclusion of our i n t e ~ e w  and 1 was pleased to meet her as well. 

Elanor moved into her own apartrnent shortly &er Our initial visit. She telephoned 

me right away to give me her new phone number and address and to arrange Our follow-up 
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interview. 1 met with her for approximately 45 minutes one rnorning in her new apartment 

to review the transcript. 

Interviewine Faith 

My third participant, Faith, was refend to me by the Victim-Witness Coordinator 

in Hamilton. She was 16 years of age at the time of our interview. My initial contact with 

Faith was on the telephone and she was very w i b g  to have me visit with her at her home. 

Her parents were aware of the project and her mother would be present at the tirne of Our 

interview. Faith stmck me as a very mame young woman. She indicated to me that she had 

given this p ~ i b i l i t y  a great deal of thought since her conversation with the Victim-Wttness 

Co-ordinator. She felt very strongly that she "wanted to help people" and beiieved that by 

participating in my research she would do just that. She was especiaily Literested in the idea 

of the production of a booklet containing participant stories. She too stated on the telephone, 

'Tm sure right now that 1 want to do this." 1 asked ifshe would like to meet to ask questions 

and think about it and she stated no 1 had "just answered di (her) questions" and she "didn't 

need to think about it any longer." 1 therefore made my way to her home after school one day 

the following week. We met in her kitchen and her mother joined us for an initiai overview 

and consent signing. She then went into another room to offer Faith and me pnvacy to talk. 

Faith's mother had dso written a victim impact statement and offered to speak to me at any 

tirne should I wish to i n t e ~ e w  parents. She had contacted the police f i e r  leaming of the 
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abuse. She, her husband, and Faith's grandmother had supported Faith through the entire process. 

My fourth and finai participant was referred to me by one of the crown attorneys in 

Hamilton M e y  was a 13-year-old girl at the time of our first interview. The crown attorney 

requested that 1 make contact as won as possible. 1 spoke initiaüy with Aiiey's mother just 

pnor to the sentencing date for Alley's offender. I spoke also to Alley at this time and she 

asked if 1 could corne to her school to meet her. 1 contacted her school which is in a 

neighbouring Board of Education, and her principal let me know he would prefer we 

conducteci our interview elsewhere. 1 was disappointed by his decision rnostly because 1 iike 

to go where my participant d feel most cornfortable. Negotiating access to participants is 

certainly a much easier task in a community setting where one is known in a professional 

capacity. I let Alley and her mother know of the principal's decision and we made altemate 

arrangements to meet at Aliey's home. 

During my fkst visit, AUey and her mother both met with me at their kitchen table for 

approxhtely one hour. Ailey's sister and grandfather were also home but not in the room 

with us. Ailey's mother was extremely eager to talk about the case and her disappointment 

in the way it had been handled. Mey was quite pleasant and began to taik more as the hour 

went on. She spoke of "mixed feelings," about the court process and what was happening 

to her father. She had written a victim impact statement and the crown attorney had asked 

that she add to it if possible before the sentencing next week. 1 offered her one of the outlines 
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we developed in Hamilton and suggested 1 c d  her once the process was complete to 

determine her interest in meeting again. 1 called her on the specifïed date and she was 

interested in arranging another appointment. We decided to meet again at her home after 

school. Her mother indicated she would make alternative arrangements for her other two 

This meeting wRh AUey was considerably more hectic than Our previous session. Her 

sisters and grandfather were eating dinner in the kitchen (arrangements had not been made 

as previously planned with the mother), so we met in the Living room. N e y ' s  mom was in 

and out of the room, sometimes answering questions for N e y  which appeared to be very 

annoying to her. She and her mother argued about details and at one point Alley stated in a 

very angry tone, "She's always reading my stuff." Ailey's rnother retorted that N e y  also 

invaded her mother's privacy on occasion. The session continued and 1 managed to work 

through aii of the questions. 

1 indicated to Alley's mother that it is sometimes helpfiil for me to speak to the 

adolescents on their own to ensure that I have documented their views fùlly. The family 

members in the kitchen were arguing also and I believe this was embarrassing to Alley. At 

several points during our discussion she appeared quite hstrated. 1 felt fhstrated a h ,  

especidy when I got home and realized that the initial several minutes of the interview had 

not recordai properly. 1 wrote down everything 1 could remernber about Ailey's responses 

to the first few questions and transcnbed the rest of the tape immediately. 
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1 thought a geat deal about my disappointment with this interview and decided to 

contact Ailey and her mother again to disniss my feelings about it. Both Ailey and her 

mother understood my ConCeRlS and agreed to my proposai that 1 rneet Ailey on her own for 

our final interview. Mey decided that she wodd like to meet at McDonaid's for dinner and 

a chance to go over the transcript in a more comfortable setting. She stated that she would 

feel more comfortable without the dictaphone recording our conversation. 

Alley seemed much more relaxed and spirited during our third meeting. She was 

waiting for me when 1 arrived at her home. 1 spoke with her mother for a few minutes and 

then we proceeded to the restaurant where Mey selected a pnvate booth for us to talk. We 

went over her transcript word for word payhg particdar attention to the beginning portion 

where I had to rely on memory to reconstruct her aory. She confinned my suspicion that she 

felt embarrassed and frustrateci with the noise and arguing that had taken place during our 

previous visit. She stated aiso that she and her mother had a lot to work out in their 

relationslip. M e y  expressed an eagemess to receive a finished copy of the booklet for teens. 

The Data And Their Interpretation 

It was difficult to predict where my study would lead me both during and following 

interviews, as "the precise focus often does not become clear until the project is well under 

way" @.iddeIl, 1989, p. 96). 

1 collected considerable data during the interviews with the four participants. 1 

transcn'bed each entire taped session verbatim, and then utilited their words to construct each 
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young woman's story. A form of these stories is contained in the foliowing chapter. 1 

coiiected this data over a one year pend, t h d o r e  it was important for me to aiso take notes 

regardhg my descriptions, perceptions, and insights with each interaction. This is what 

Glesne and Peshkh (1 992) advise in aiggesting mearchers "wnsist entiy refiect on your data, 

work to organize them, and try to discover what they have to tell you." This is preliminary 

to exmdng themes nom the data whidi 1 did not engage in fully util  aii the interviews were 

Thematic Analvsis 

Van Manen (1990) descnies andysis of data as "the process of recovering the theme 

or themes that are embodied and dramatized in the evolving rneanings and imagery of the 

work (p. 78). My task was to organize and interact with al of my data to derive meaning 

f?om them 1 then searched for comectedness between stones in tenns of commonaiities of 

t hemes. "We try to unearth something ' te lhg ' something ' meaningful, ' sornething 

'thematic' in the various experiential accounts-we work at mining meaning fYom them" (Van 

Manen, 1990, p. 86). There is no s p d c  b i u e p ~ t  for carxying out this extraction of themes, 

however there exist certain concepts and procedures that make the process clearer. 

Van Manen (1990) provides great guidance in terms of understanding themes Li 

qualitative research. 

Theme is the needfûlness or desire to make sense 
Theme is the sense we are able to make of sornething 
Theme is the openness to çomething 
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Theme is the process of insightful invention, discovery, 
disclosure (p. 90). 

As 1 worked through the transcripts of the participants' aones, 1 made notations in a "theme 

column" on the left hand side of the page. 1 wrote d o m  anything I felt the data were trying 

to tell me in single words or phrases. This is "not a de-bound process, but a fke act of 

'seeing meaning'" (Van Manen, 1990, p. 79). 

1 foiiowed many of the steps outlined by Van Manen (1990), and Glesne and Peshkin 

(1992). In the preliminary stages I utilized a "selective or highlighting approach" (Van 

Manen, 1990, p. 94) to organize my thoughts regarding theme. 1 read and re-read my 

transcxipts and nones, highlighting anything; words, phrases, or sentences, that appeared to 

be of thematic significance. 1 then made notes in the left margin without being concerned 

about any connections between the stories. 

For euample, in AUey's transcript, she stated, "1 was hoping for hirn to get as long as 

he  could get. 1 was thinking about a l l  of the other kids he could have done it to." In the 

margin beside this staternent 1 wrote the notation "others, responsibiiity" as a preliminary 

thought. 1 highlighted the second sentence as being particularly sigruficant. This eariy 

organiration contributed to later development of themes. 
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0re;anization 

Glesne and Peshkin (1992) outline several steps to take in the process of thematic 

analysis in qualitative research. "Writing memos to yourseK developing analytic mes, 

applying mdimentary codùig schemes, and writing moathly reports d help you to learn ffom 

and manage the information you are receivingyy (p. 128). 

1 wrote memos to myselfin an ongoing joumal eariy in the research process, and later 

on the transcnpts themselves as previously described. 1 also used analytic files to store and 

organize my data as well as input fiorn other professionals and cornmittee members. 

Reviewing these sources was helpful as 1 began to record the development of themes. 

As I worked through each of the stories, 1 began to develop coding schemes to help 

identiQ sections that related to one another and :O specifk themes. "As the process of 

naming and locating your data bits proceeds, your categories divide and subdivide (Glesne 

& Peshkin, 1992, p. 13). 1 found definite connections in meaning among the stories. 1 put 

"like-rninded pieces together into data clurnp~'~ (Glesne & Peshkin, 1992, p. 133). For 

exampie, in relation to Alley's previously mentioned statement regarding "other kids," Faith 

had stated "she wished to ensure that it wouldn't happen to any more innocent children." I 

highlighted diis statement in her transcript aiso and again wrote "others/responsibility" in the 

marpin This became my coding scheme for statements relating to protecting or considering 

other children. Melanie had stated, "1 didn't want it to happen to anyone else" and Elanor 

womed about the accused "hurting other kids." Ali of these statements seemed very 

significant to me and after coding and categorLing them 1 was able to develop an 



understanding of the underlying theme of feeling a "sense of responsibility" regarding the 

protecting of other chiidren fkom the abuse. This "sorting" of the data initiaiiy seems an 

ovenvhelrning task due to the volume of data collected, yet "it may heip to thdc of the 

amount of film that goes into a good haE40ur documentary" (Glesne & Peshkin, 1992, 

p. 13 1). This perspective was he1pfÛ.i when deciding how to edit the full transcripts to form 

the stones presented in this thesis and dso when extracthg themes. 

Foiiowing countless readings of the stories highlighting of sigmfïcant eiements, and 

coding and ca tego~ng  these pieces into data clumps, 1 examined this collection of nib- 

themes to determine how they fit logically with one another. 1 was able to develop four main 

themes, each containing several sub-themes of the research. 

The next chapter contains the stories ofthe four participants in their own voices. The 

thematic analysis of this data is represented in the foiiowing chapter. 



Voices of Victims 
77 

Once 1 had transcribed the interviews, 1 felt very strongly that my representation of 

this data must be in the voices of the participants themselves. During my feedback session 

with each of the young women, 1 presented her with a texî of her story as told to me. 1 

requeaed feedback and input to ensure accuracy and clarity in what 1 presented. 

This chapter contains the four rich stories that were extraaed nom the interview 

sessions. 

Voices Of VI& 

Introducinp Melanie 

Telling sorneone. My name is Melanie. 1 was semaily abused by my best fiiend's 

Mer, and 1 told someone about it. The fïrst person 1 told was his wife, but she didn't believe 

me. Then I told my fnend and she got scared and asked me not to say anything. 1 had to 

because I knew whaî he did was wrong and 1 didn't want it to happen to anyone else. 1 went 

home and 1 told my mom. She called the police and 1 got real scared. What was going to 

happen? What if people diddt believe me iike my fiend's mom? 

The investioation. 1 had to tell what happened to the police and a Chiidren's Aid 

worker. 1 felt happy and safe most of the time 1 spent with them because most of the tirne 

they listeneci to me, and my brother was there. Sometimes they just shmgged their shoulders 

or sighed. Then 1 had to go to the hospitai to be examined and teii what happened again. 1 
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felt very uncomfortable there. When 1 walked in there, people were h g  at me, asking " 

Why is she here?". 

Introduction to victim impact statements. The fkst penon to say anything about a 

victim impact statement to me was the police officer right at the beginning. He told rny mom 

and 1 that we couid write one ifwe wanted to. He said it shodd be about the impact of what 

happened to me. 1 didntt really understand what it was for. The nea person who taiked to 

me about maybe writing a victim impact statement was m y  school social worker, Anna. She 

helped me understand it. She said it was a paragraph or more about how the abuse affected 

my Life, how my family thinks about it and how 1 fd about it. She made things much more 

clear. She said the judge would listen to how I felt about thlngs in my statement if the 

accused was found guilty, or pleaded guilty, which he did. 

What 1 inchded. 1 thought it sounded okay. When 1 decided to write one, Anna 

gave my paper and a pen and 1 wrote about what happened that night, and the way he made 

me feei. 1 wrote his name over and over so the court knew exactly who 1 was talking about. 

1 included how ali this has affected m y  We. 1 wrote about how it has aEected my relationship 

with my mother and with my fiiend. 1 included how 1 felt when 1 told my fiiend's mom that 

night and she didn't believe me. She said 1 was Iying and nhing her life. 1 wrote how 1 felt 

when she said 1 was a Liar. 1 included how 1 felt in the hospital with al1 those people s t a ~ g  

at me, asking, "why is she here?". When 1 walked in there 1 fdt really uncomfortable. I wrote 

about how 1 go to counsehg now and how 1 feel about my body after he touched it. Mostly 

1 just wrote about the feelings 1 have about the whole thing. 
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Waiting for court. In the whole process, when I was waiting so long 1 felt f i e  1 was 

really lefi out. No one was contacthg me and 1 thought rd  never hear from them again. 

Right corn the beginning when 1 first told my fiend's mom, 1 felt k e  1 wasn't being heard. 

When 1 waited so long for court I felt forgotten. 

Pqarinn for court. 1 met the crown attorney a week or two before the first court 

date. 1 visiteci court with Anna. We were at the courtroom and looked around and went to 

the lawyer's office. My fiend was there and the same police officer was there too. 

The officer read over Our statements with us. It was shocking to read over my 

statement because 1 hadn't thought about the details of that night for a long tirne. It hurt me 

to read it because 1 didn't want to remember it dl again. 1 cried reading it the first tirne. 

We were getting ready because we thought we were going to have to test*. We 

didn't know he was going to plead guilty. 

He ended up pleading guilty so 1 wanted to give them my victim impact statement. 

1 had written it myseif and practiced it with Anna. It was easy to practice with her because 

1 knew her so well. 1 also rehearsed it with the crown attomey. 

I thought it would be best for me to read my statement myself in court so they would 

know how serious 1 am about this and that it really affecteci me. It has to corne frorn me. 

The  da^ of court. I held on to my statement until the day of sentencing. 1 was 

included in al1 the court dates. On the sentencing day the officer asked me again what I 

wanted to do with my statement. 1 said 1 could express my feelings better by reading what 

1 wrote than haMng a lawyer read it for me. It was my choice. My fiiend and I both decided 
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to read ours in court instead of haWig the iawyer read it or just give it to the judge. It sounds 

better coming fiom me than my lawyer. 

Before we got into the courtroom, I was just with my fkiends in a coEee shop. We 

were iaughmg and giggling, but feeling pretty nervous. 1 diddt h o w  if people would make 

fim of me or get mad at me when I was muhg my statement to the court. 1 thought he might 

get angry with me. 

1 was glad that 1 had rehearsed my statement with Anna because 1 felt pretty scared 

in court. My friend read her staternent first. She said she blamed herself in the firn place 

because her sister reported abuse before and her mom didn't believe her, so she thought no 

one would believe her ifshe told. The night it happened to me, it happened to her too, but 

she didn't want me to say anythng. I had to because 1 didntt want it to happen to her again. 

She apologized to me and my morn and my W y  in her statement. She felt reaiiy hurt about 

à because she knew she could have said something sooner. She was feehg pretty guilty. 1 

broke out crying when she was blaming herself for it. 

Deliverine the statement. Then it was my turn, and 1 was crying. 1 got up on the 

stand and, at first, I wasn't going to do it. The judge asked me i f 1  still wanted to read it, and 

1 said "no" at first. The crown attorney said it might be better for me to take a minute and 

read it myself because that is what 1 had decided to do. I was looking around and finally 1 

decided to read it. 

At first 1 was losing track of my paper because 1 was nervous. 1 was trying not to 

look at his eyes. 1 was trying just to look at my paper and say what 1 had to Say. The words 
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came out pretty weii, but 1 had some tears too. 1 saw my fiend and he was crying: everyone 

was crying. People must have heard my feelings. 

Who heard me? 1 think my fiend's mom heard me; 1 wanted her to hear it. She 

needed to know how it made me feel. 1 wanted her to due in. 

1 wanted my mom to hear me so she wouid understand. 

1 wanted my fnends to hear me. 

1 think the judge heard me. 1 dont remember ifhe said anythmg about it when he read 

the sentence. 

When 1 was writing it 1 really wanted: 

my friend's morn to hear me 

him to know that he mined my Me and I'm not the same 
as 1 was before 

* the judge to get an idea of who was affected, how wong 
it is, and that 1 didn't deserve what 1 got. 

Merward: Reflectinn on the exmience. 1 was reliwed when 1 was finished to know 

1 did what 1 felt I had to do. Now 1 could get on with my We and think about the future. 1 

could put the whole thing behind me now. 1 was glad that 1 did it and got through it aii. If 

1 had to do it over 1 would do a v i c h  impact staternent again. It was dehitely beîter for me 

to be there that day. It was important for me to see what happened and be a part of it. It 's 

better that 1 read my statement because 1 showed people how I really felt inside, and that it 

really happened. 1 was teliing the truth. 
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Neeatives. It was hard to write it al1 d o m  at first because 1 didn't want to remember 

some things. It's also hard to go to court and know how you're nipposed to do things. It's 

confising. My school social worker really helped me to know what was going on in there, 

to understand it and to know 1 wasn't alone. 

It's hard to stan to read it out, but once you get started it's okay. It's s c q  at e s t .  

It's hard to have to face the accused, but 1 wanted him to hear what 1 had to say and know 

it was wrong and how it affected me. You have to speak with some strangers in couri, but 

you dont have to look at them. 

The defence lawyer can ask you questions about your statement. Mine didn't, but I 

still would have wanted to read it if he did. 

Positives. 1 let people know that what happened was wrong. 1 couldn't tum it back 

so 1 had to look fornard and do what 1 could to contribute. Putthg together a victirn impact 

statement helped me to figure out how everything felt to me. XfI just wrote it, it would stil l  

help me, but to go to the next aep of saying it in court felt even Nonger and helped me more. 

Reading your victirn impact statement to yourself can help you to let you know it 

wasn't your M t  and that it affécted your Me. It's a big thing, but you can move on and have 

a good me. 

For me to read my victim impact statement in court helped my fiend to know how 

1 felt and how it afFected me. She wasn't believed before so it helped her to know how 

seriously she would be listened to when she read her statement. She laughed at first because 
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she was so nervous and then she cried. It must have been a powerfûl thiag to d e  her cry 

because she never cries. 

My other fiend wrote hen and gave it to the judge. She wanted to do it that way 

because the abuse affécted her so much. 

When 1 did mine 1 thought they can't just look at me like someoae who doesn't exist. 

l'm here and 1 have feelings and 1 want to tell the court about them. 1 learned 1 was stronger 

than I thought 1 was by going through with delivering my statement. It's a good feehg 

because now I know 1 could do it again if1 needed to. 

Suggestions for others. 

Know you are not done 

Look at things from a good point of view 

Be brave 

Have a support person who knows about court and v i d h  
impact statements help you leam about what is happening 

Try to write a victim impact statement for younelf and 
say what you have to say 

Include in your statement: how you feel about the 
situation, how you get dong with other people now, how 
it makes you feel in life 

Write a rough copy and then a good copy by yourself, and 
then decide what you want to do with it 

You can keep it for yourself, give it to your lawyer to 
give to the judge at sentencing, have your lawyer read it 
in court at sentencing, or read it yourself in court. 
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* Rehearse it with someone you trust and have nippon 
people in court ifyou're going to read it: It helps! 

T e h g  someone. My oame is Elanor and I'm 16 years old. 1 was sexuaiiy abused for 

two years by my stepfàther. At fim 1 didn't want to go through the court thing at dl. At fkst 

when they came to talk to me 1 said, 'Wo, he never did anythmg to me, 1 love him he's my 

daddy." The police told me rny family was wonied that he did something to me. 1 broke 

dom in tears. 1 just had to let it out. 1 couldn't hold it in anymore. 1 kept it inside for such 

a long the .  M e n  I said "no" before, I was asking myselfUwhy didn't you just say yes, why 

didn't you tell the tnith?' and I felt redy bad because I Lied when 1 said no. I could have 

done something right there but I didn't. 1 waited. 1 waited because for one, we're not very 

rich. As a matter of faa we're not very well off. We needed the money he was bringing in 

and 1 loved him. He had lived with us for seven years and 1 loved him to death. 1 didn't really 

think about what he did to me anymore. Then when they came and took him away 1 thought 

I have to do somethllig now, but 1 can't, what if he gets off> 1 thuik he would come looking 

for me and my family, he knows where we live, and had a key to our house and everything. 

1 don? know what he would do. 1 think he would lose it. He would get dru& before he 

would even have the nerve to corne up here and 1 don? know what he would do. 1 know he 

would get into the house any way he could. Sometimes he would get violent. 

The investigation When 1 W y  told. 1 spoke to a police officer and a social worker 

to make my statement. I just couldn't hold it in anymore. The investigation was too late for 
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them to check anything out because they wuldn't really tell anythuig medical. 1 gave my 

statement to the police and the Children's Ai4 then 1 started seeing the Children's Aid 

psychiaaist right away. 1 tried to cd her today. My police officer was great and supportive. 

My aown  attorney was great too. 1 guess 1 had the best! 

Introduction to victim im~act statement. The police ofncer told me 1 could do a 

victim impact statement for court. He explained 1 should write how the abuse aEected rny 

f d y  Me, rny social life, and how it hurt me. 1 wrote the statement ail by myseif and 

basically wrote how it hurt me and my sister. It tore us apart. My whole famiiy was totally 

ruined. 1 didn't want to be around people. 1 felt iike saying get away to everyone. 1 was 

scared. 1 knew I had a choice but 1 wanted to write it because 1 wanted to get my feelings 

out. 1 wanted him to know how I felt, but 1 was scared to let hirn know. 1 Ioved hm with 

aii my heart, 1 still do, what he did to me was inexcusable. There's no excuse. I was &aid 

he might hurt me even more and keep hurting me. He ruined my life but I'm back on track 

and I'm doing better now. When 1 wrote my statement, 1 didn't want help. 1 felt I'd rather 

do it myself 1 like doing things myseK It came 60m my heart and not someone else's and 

when I wrote it, it was exactly how 1 felt. Everything, everything was exact. 

What 1 included. 1 wrote down how 1 felt, what it did to me, and the things he had 

done to me. 1 proofiead it to my mom and she started cryuig, 1 felt bad. 1 included myselt; 

my sister, my mom, and my fnend. 1 wrote how 1 felt 1 could have prevented it fiom 

happening, but I cuuldn't do anythg. 1 had no power at au. In my own way 1 felt XI  could 

go back 1 would have totally changed everythmg. 1 blame myself for not telling someone 
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sooner, but there's nothing 1 could have done. After a while the abuse was like a dream, a 

nightmare. You don't care about yourseif or give yourseif as much respect as you desenre. 

I blamed it on me totdy and I was d o m  in the gutters. 1 stayed in my house d the tirne. 

1 never did anything. 1 put it ail in my vidm impact statement. 1 got ail of this put in there. 

1 told thern about how my grades totally went dom. 1 never went to school. Nothing. My 

grades totally flopped. 1 wanted to be strong but 1 couldn't be. 

Waitinp; for court. The wait for court didn't really take that long. It wasn't a msh and 

it wasn't too long. There was time to d m  down and get used to what we were doing, to get 

used to court and everything, to adjust to everything. My schooling went right down. 1 

dropped out. 1 didn't want to be around the people anymore. I becarne Wte a ball. I didn't 

want anyone to touch me, hug me, anything. It was like 1 used to curl up in a corner and cry 

because 1 felt so alone. It was really hard. 1 know 1 always had people, but 1 pushed them 

away, so it was a lot harder than 1 thought it would be. I'd just curl up and Lie there. 

Sometimes I'd just stare at the ceiling, not even laiowing why. The only friend 1 had was my 

bedroorn I felt die  there. Tne psychiatrist helped me get into a group for teens. The group 

helped me, but 1 don't iike large crowds so 1 don? want to go back to a group. I'm still 

going to see a private counsdor now that it's aII over. I'rn just getthg used to having fiiends 

over again. When 1 fint went to counsellllig they thought 1 was crazy. 1 was shooting knives 

at school. 1 wanted to kill somebody. 1 went to a psychiatrist and never really told her what 

was wrong. 1 made up ail these exaises, these storis. She thought 1 was fine. 1 put on a big 

show for her. I'm a con artist. I'm very good at it. I can hide my feelings. When he did 



these things to me, it was Like I wanted to cry, but I couldn't. 1 think there shouîd be a 

program so that there's someone to tak to instead of the counseilor. They should have 

someone th& own age who uui go to the court with them and have transportation to go to 

the court so that that person can have someone to lean on. I would volunteer for that. 1 

know that ifthey criai 1 could cry with them because I know what it's like. It's iike the help 

you need. I've been dying to volunteer but 1 don? know where to starf I've never done 

anything like that before. 

The day of court. On the day 1 was going to court 1 saw hirn waiking in the street like 

he had no heart. 1 wanted to jump right out of the car and take my pen and keep stabbing him 

because it's aii I haci, but 1 would have used it and 1 would have killed him. He just sat there 

w W g  down the street as ifnothing ever happened as if it didn't even affect him. That kills 

me. It stiii gets to me. It's unfair. Yen years ago maybe longer he would have been put in 

the chair for what he did. It's fnistrating. On the day of court 1 felt very frightened, 

especially because there were some strangers in the courtroorn. He entered a gdty plea so 

1 attended court on the day of his sentencing to deliver my victim impact statement myself. 

When they called my name and said, "Elanor would like to corne up and read her victim 

impact statement," my hart just jumped right up into my throat and back down. 1 said OK 

and got up. As 1 was walking ail these people were staring at me, strangers. I thought to 

myself "1 have to do this." 1 got up there and 1 started shaking, my voie was shaking, 1 was 

sluning and 1 was stuttering, 1 started bawling my eyes out. It was hard, it was so hard, but 

1 realized aftenvards that it wasn't as hard as 1 thought it was, it was a lot easier because now 
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that I'd gotten it all out, it was better for me. 1 got it out and they h e w  how 1 felt. They 

knew what was inside me and now they should be able to decide. The judge and my family 

now they know what was done, what was wrong, why 1 was the way 1 was, why 1 did that, 

why 1 did this, you laiow. When I looked at him it hurt, it was iike God 1 can't do this 

anymore, but 1 did it. 1 didn't stop going and I was told by so many people not to look at 

him, just keep foaissed on something else. My sister, the people from group and my niends, 

they all told me not to look at him, and 1 tried not to. 1 gave my lawyer and the crown 

attorney their copy of my victim impact statement. The crown attorney said, "if you want to 

add anything go ahead, but try to stay caim and not leap over and kill him." The lawyer was 

great and supportive, I guess 1 got the best. 1 did a good job and 1 made the right decision 

to read my victirn impact statement myself. 1 did it the proper way, 1 didn't rehearse it and 

1 didn't get up there and say no 1 can't do this and sit down. I got up there and 1 read it and 

1 finished it and 1 sat dom. 1 made a great choice, the best choice. They got to see the pain, 

they were able to see me, the real me, not the character that 1 put on. They got to see the 

hurt. The judge would h o w  the truth, sort of, without my statement, but he wouldn't know 

the way he knew it because of what I di4 1 think it was better that he heard my voice and saw 

the pain and honesty. 1 did not say one word of a lie in that statement and then he made the 

ruling and I don't think it was fair. He got two years ir. jail and three years probation. He's 

in a correctional centre in Brampton. I'm not supposai to even know where he is. It's not 

right. He abused three young ladies for his pleasure and he only got two years in jail. He'U 

get out in a year and a ha& that's usuaily how it goes because he made a plea bargain. He's 



not aiiowed near my M y  but he's allowed near the other family. He's not supposeci to be 

alone with any chiidren, but that's not going to stop mybody. Ifhe wanted to do that to 

someune he'd just grab someone. It's not going to stop him. I'm worried about him getting 

out and hurting other kids. He's in a correctional centre, and nobody knows what goes on 

in there. The ruling scared me. 1 stiU have dreams about him wming back. 1 know he's 

going to. 1 have this major f~ i ing and 1 get bad vibes even thinking about it. 

Who heard me? The accused was crying. 1 wanted to say, "sorry, but it had to corne 

out," but 1 didn't. I know he heard me. Even the baiiifF heard me, you could see the pain 

inside of people, read their fàces. You know that something's there, you know they're feeling 

a littie something. It depends on the face. And my f d y ,  1 had everybody crying. 1 know 

that the judge heard it, 1 know he was listening but I'm still stuck that the sentence wasn't a 

fair decision. The defence lawyer didn't ask me any questions. 1 just got up and read it, and 

sat down. 1 mean he could have if he wanted to, but it didn't bother me because 1 would 

answer honestly because I'd sworn on the Holy Bible. If you do a victirn impact statement 

you feel better about yourseIfand people can see how you feel. You feel so much better that 

way. 1 just believe that you should do it and 1 would do my best to try to help convince 

someone else to do it. Havhg the lawyer read it, you can't see anything in thai, ali you heu 

is words, you can't see anythiag. But ifyou get up and read it, it's k e  you can see the truth. 

You can see where there is a lie and you can see where the truth is. That's what the judge 

can leam fiom that by seeing and hearing the v i c h  at the sarne t h e .  1 thought about writing 
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a v i c h  impact statement on papa, just words, and then 1 thought no, I've gct to be prepared 

to read it. 

Neaatives. My only negatives were having strangers in the court which was 

nightening, but I got over it and having to %ce the accuseci. 1 felt great because 1 had faced 

sornethlig so flightening. And I'm stiU stuck on how I don't think the sentence was fair. 

Positives. 1 feel so much better about myself now. I thidc that XI  didn't get up and 

read my statement maybe the ruiing would have been a lot different. It's a great feeling 

knowing 1 got up and 1 was strong enough to do thai. You feel so strong iike you can almost 

do anythuig and it makes you really happy, it doesn't drag you down. It doesn't make you 

feel like "1 did this and now I'm going to cry about it now." Instead you feel "1 did this so 

I can do this, and this, and this too." It helps with your confidence especially when you're 

insecure about yourself. It gives you some secunty. You "hey, I'm not as bad as 1 

thought I was." We're a lot doser as a M y  now, my sister and 1 are best fi-iends. The fact 

that we got through it a l l  and made it through together has bonded us. You start sit-ting there 

and l o o b g  at your viaim impact statement and you know what was wrong. You look at it 

and you Say, "weUI know how to fix it now." You look at it and Say, "weU I can go back to 

school, I know how to fix th, 1 feel confident, 1 can do this, 1 can do that"; that's what you 

r e d y  feel. You get the help you need. 

&pestions for others. 

* If you're being abused, tell someone and if they don't 
beliwe you tell someone else. Get the help you need, for 
it 's going to keep happening and it'U hurt even more in the 
end. I know, I didn't say anything for three years. 
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* Don't run away from it, it doesn't hurt so much near the 
end. You stiü hurt but not as much as when the abuse was 
happening You'U feel so mudi better about yowselfand 
you won't chrespect yourself as much as you did. You'll 
love younelE You can't love anybody else until you love 
yourself. 

* Don't look in the acaised's eyes, it won? help. You think 
if 1 could look him straight in the eye I'm going to be 
stronger but it doesi't work. it doesn't make you stronger 
it rnakes you weaker. It makes you want to  break down 
and cry because it hun you so much. 

* Try to bnng a fnend to court. If you don't have a friend 
take someone you trust or request for someone at court 
Wce a counsellor or a police officer. 

* Ask for help ifyou need it. 

* Wnte your own statement. Do it. You don't have to get 
up and read it but 1 would suggest that you do because 
you feel so great. You feel extraordinary aftenvards. You 
feel so much beîter, I mean it's the kind of thing you can't 
exactiy explain, better, better, better, you start to heai. It 
helps for people to see the pain that you're in. You get 
out your feelings. It also helps you in the future because 
you leam to express yourseif more. 

* Counsehg helps. Group helps too. Ask for the help you 
need. 

* Wnte your victim impact statement in your own words, 
it's your feelings, your words, your ideas. Don't change 
it. I wrote my statement myseff and read it over with my 
family. That helped. They understood. Read your 
statement over a few times but don't read it too much. 
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Introducine: Faith 

Teilinp someone. My name is Faith and I'm 16 years old. When 1 was 12,1 was 

abused by a fiiend of the M y  at his home. When 1 was 14 yean old 1 told someone about 

it and he was charged by the police. Eventualiy we went to court about it. The f k t  person 

1 told was my grandmother and she told xny parents. Then behind my back my parents caiied 

the police. 1 was just so scared I didn't want to go to court, 1 didn't want anyone to know. 

My parents told me 1 had to go d o m  to the police station and I kept saying, "I don't want 

to do that, why did you do t h ? "  1 guess 1 didn't want to go to court because afker 1 gave 

my initial statement 1 kept saying, "1 don't want to go to court, 1 don? want to go." But it 

wani't up to me and 1 thllik that's redy good that it's not up to the person because there are 

probably a lot of kids out there saying, "I don't want to go to court." So the decision reaiiy 

wasn't up to me, it was up to the police. They were charging him, not me. 

The investi-tion. The first i n t e ~ e w  I had was with the detectives and a lady Born 

Children's Aid to give my statement. That was positive because they were really nice to me 

and gave me a lot of nippon. They taped it on a cassette tape and wrote stufT d o m  on paper 

too. 

Introduction to a victim impact statement. 1 first heard about a viaim impaa 

statement when 1 went to court and the Mctim-witness co-ordinator showed me around. She 

mentioned that 1 could write a victim impaa statement. 1 thought it might help with my case 

and that it wouid be good to write one because it's important for them to know your views 

and whether the criminal is gening what they deserve and how you feel the court handled the 
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case. 1 think it's important that they lmow how you feel about it. 1 mean the court system 

when 1 say they, the judge, the crown attorney. 1 remember being told 1 could write about 

how I felt that the accused should be treated, what penalty he should get, what it did to me 

and how it affécted my Me. 

What 1 included. 1 just sat down and wrote on a piece of paper how it affectecl my 

Mie and what 1 thought the person should have got for what he did. 1 must have had a piece 

of paper or a form. 1 probably didn't Wre the way the form was laid out so 1 just wrote it on 

a piece of paper. 1 think you should put down what you want, what you feel and not just 

answer questions that they ask you. You need to put it in your own words, you know. 1 got 

support nom my parents but they didn't give me help with it because they knew what 1 

wanted to put down. My parents did one too and when we were aU done we read each 

other's over and shared Our thoughts, but not until everyone was done. 1 felt supported by 

my parents. 1 included what kind of impact the abuse had on my Life and what it did to me. 

1 taiked about the stress and how t affecteci my me. 1 mentioned my social life and problems 

between me and my parents, how we weren't getting dong after it happened. 1 mentioned 

my fiends and how 1 was pusbing them away. 1 never wanted to go outside and, most of all, 

1 got scared around the opposite sex. 1 taiked about my schooling and what it did to that. 

1 was fàiling and the whole emotional part of it. 1 was just one big wreck. 1 think maybe you 

could include things like what the court process was like for you. I left nothing out, 

everything 1 wanted to put down 1 put dom. 1 even mentioned the fact that 1 was getting 

counselling for it and getting help for myseK 1 guess 1 was mostly addressing it to the judge. 



Voices of Xctixns 
94 

1 didn't know for sure ifthey wodd be reading it in court or not, but they did and I was glad 

because the acaised could hear it as weli, ço he heard everythmg 1 went through. 1 guess it's 

not just addressed to one certain person, it's addressed to everyone, to the whole court 

system., to hear my views. In a way I guess it was a potentiai way to let my parents know 

how I was feeling also. 1 was proud of it, 1 wanted them to read it, and 1 wanted them to say, 

"hey, good job." There wam't r d y  anything new for them to l e m  in it. They pretty much 

saw my whole attitude and everything. 

Waitin~ tirne and preoarin~ for court. The waiting time was really hard. 1 didn't 

know why there were so many adjouments. but 1 don't think it was right. The Mctim sits 

there waiting and wishing the whole thing could be over, and then they have to wait some 

more. 1 had a court visit with the vicîim-witness CO-ordinator. She too k me on a tour of the 

courtroom and that reaily helped me because 1 was imagining a huge courtroom fùli of 

people. It was actually a small coutroom and only my famiy and his were allowed in on the 

&y of court. 1 Iemed where everyone would sit and what their jobs would be. I met my 

crown attorney on the sarne day. He was really helpful and gave me lots of t h e  and 

attention. 1 felt believed by him and 1 didn't feel rushed. It's redly good that they aiiow the 

courtroom to be sealed when someone's up on the stand and they're talking about what 

happened to them, as part of it is really embarrassing. It's not right for people you don? 

know to be in the room. 

The day of court. When I first went to court and 1 saw the accused 1 kind of flippeci 

out and didn't want to go up on the stand. 1 guess because 1 really wasn't prepared to see 
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him. 1 was newous when 1 got up there. After a little while, after a couple of questions 1 felt 

okay. 1 just got d y  fkaked out when 1 saw him. 1 guess 1 really wasn't prepared for that. 

That was the hardest thing about it, him being there. At fïrst 1 asked for a screen so I'd be 

able to see him, but he wouldn't be able to see me because it was the thought of him l o o h g  

at me 1 just didn't feei cornfortable with. I didn't get to have one, but 1 didn't really have to 

worry about that because aftenvards 1 just looked at him anyway and gave him a dirty look. 

My dad was Sitting beside me when 1 was neaking out and 1 kept saying, '9 don? want to go 

up, 1 don? want to go up." 1 was crying and kind of just fiustrated. My dad said, "you' U do 

OK, you'll do OK" and 1 was called up right then. 1 was kind of forced into a position 1 

didn't really have a choice. When 1 was up there I felt good about myselfand 1 felt strong. 

You don't have to look at the accuseci, you can look at the judge or look at the crown 

attorney or the person who is asking you the questions. You can even look at the wall or 

something, you don't have to look at that penon. I kind of got a kick out of when 1 did look 

at him because 1 thought I'm strong. 

The h t  time 1 went to court 1 had to go on the stand and tes*. Nothing much was 

said there acept the facts about my story. 1 had questions f?om the crown and the accused's 

lawyer. The second tirne I went it was with the judge and jury. The accused decided to make 

a plea bargain and my victim impact statement was read aflerwards. It was like a two-part 

thing. First of dl, questions about what happened, and then the second tirne. The first tirne 

was questions about what happened, the fàcts, the second tirne was saying what 1 felt. When 

1 went to test@ the flrst time at the court 1 was really scared and redy nervous, but after 1 
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felt proud. Answerhg questions nom the acaised's lawyer was hard. He was a s h g  a 

question trying to say that it was all my fàdt, that 1 was 12 years old and how wme I just lay 

there and didi't do aqthmg when 1 was being abused. And 1 told hirn because 1 was 12 years 

old and 1 was iying there in shock, 1 wasn't just going to get up and sock a 35-yearsld man 

in the fixe. His wife was there too so what was 1 supposed to do? 1 felt proud of myself for 

having the courage to get up there, and if1 didn't agree with something that he said, I said 

so. The judge supported me. I'm not shy. When you're on the stand you can say, "that's 

not what 1 said" if someone says something you don't agree with. 

Hearing mv victim im~act statement. The crown attorney read my victirn impact 

statement at the sentencing. I guess I felt different when my statement was read and someone 

else was reading it. 1 was hearing rny own words. 1 was happy everyone got to hear what 

1 thought about it. 1 think it's good that they cover Q that just so that they know how the 

penon, the victim is feeling and eveything the person's going through. My view is that a lot 

of the offenders don't get the time that they deseme. The court needs to go over the victim 

suffers a lot. I thhk that for ail the suEering they put the person through, they don't get the 

time they deserve. It's also important for them to go over what the person thinks about the 

time the acaised should get. 1 think it is important to be descriptive of what of what you're 

feeling, what it did to your Me, your socid lXe, wbat it did to you mentally, emotionaily, and 

physidy if that be the case. To me there weren't any drawbacks to writing the victim impact 

statement. 1 think there are lots of benefits to it. People hear your side of the story and hear 

everything you put in there and what it did to you. If you are t m W  and put everythuig in 
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the impact statement that's true, 1 don't think there is reaiiy a problem with a n s w e ~ g  a few 

questions ifthe defence decides they want to cross-examine you on it. So if the defence asks 

you, "did it affect your Wends and your f d y  and you found it extremely uncornfortable 

bang around the opposite sq" 1 would have said, "yes." Everything I put in there is truthftl 

so 1 wouldn't feei that it would be hard to answer any questions about it. 1 think it depends 

on what you are cornfortable with when deciding how to deliver your statement. Ifyou're 

cornfortable reading it out yourself, great. I didn't have that option. 1 don't think anyone 

asked me if1 wanted to read it out myself. 1 think that certainly if 1 read it out myself it 

would have been more clear those were my words, and they would have been coming 

fiom my own mouth. 1 guess if a person isn't really cornfortable reading it themselves, they 

could pick whoever they would like to read it. If someone gave me the option, 1 would have 

read it myselfbecause it would have made a bigger impact. Someone else readimg if they're 

reading my words. If I'm reading it then they're my words and I'rn reading it myself. 1 think 

also that it shows 1 have the courage to read what I'rn feeling. I think it would make 

someone feel really proud to have the courage to stand up there and let everyone in on how 

they fal. 1 felt good because 1 wrote how 1 felt. 1 think the purpose of writing then is to let 

the court system and anyone who does read it know the impact of the abuse on your life and 

how the court system should go about sentencing. Most of mine was about what it did to me 

and the impact on my Me, but I did put in what 1 ttiought he should get. My last line was that 

I'm not a victim, I'rn a survivor. 1 wanted people to know that 1 wasn't going to put down 

at the end, 'TU nwer be the sarne agah," you know, or "it reaily messed up my We so badly," 
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even though it did. This person did it to me, I'm not going to moum over it my whole life 

and I'm not going to consider myseif a victim, I'm going to consider myself a survivor. I'rn 

stroag, 1 surviveci it, and I felt strong after writing it. 

Nenatives. The most negative thing was seeing him for the first tirne in court. The 

waiting tirne was really bad too. 1 was scared to be asked questions by the defence lawyer 

but 1 just answered tnithfuIly and if 1 didn't agree with what he said, 1 said so. M e r  the 

prelimuiary hearing, the crown attorney decided to accept the plea bargain with the accused 

and drop the charges against his d e .  The sentence for my offender turned out to be 16 

months. 1 felt his sentence was negative because I don? think he got what he deserved. 

Positives. For me 1 felt positive about my preparation for court with the victim- 

witness coordinator, crown attorney, and the police officers. One of the positive parts was 

when my victim impact statement was read because it is important for them to know my 

feelings. 1 felt strong enough after writing it and hearing the crown attorney read it. The best 

thing was that when 1 was up on the stand 1 didn't have to be pressured, 1 was aiiowed to say 

what 1 had to Say. 

Suaestions for others. 

* Tour the court beforehand. What might be even more 
helpfbl would be ifthere were some volunteer teens who 
had been through it to give a tour and they could Say, OK 
this is where 1 sat and this is what helped me. If you don't 
want to look at the person, that 's where the accused sits, 
you can look at the wall that's what 1 ciid, and more or less 
you're kind of sharing your story and you're sharing what 
was helpful that you used in court. Nomaiiy a person 
who goes in there and shows people around a courtroom 
is someone who's trained to do it. They read about it and 
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that was their job. It wodd be better for a volunteer 
peMn who's been through a situation to help out, 1 think 
that would be better. 1 think it helped me too when I'm 
helping other people. 1 would volunteer for something 
like this because I've been through it, 1 know how the 
person feels. It would make me feel really good about 
myselfifI could help sorneone ease get through it. I guess 
t h ' s  why 1 was so keen to do this project because 1 know 
sorneone's going to pick up that booklet, and maybe in 
some way it's going to help them too. 

If you're not cornfortable t e h g  your story in &ont of 
strangers, you should ask the crown attorney about 
clearing the courtroom. 

Lfyou don't want to look at the accused, look at the wd, 
look at your parents, your family, look at the judge, the 
person who's talking to you, the crown attorney, the 
detectives, maybe someone in front of you, the couxt 
reporter, the door. Obviously you're going to know who 
is there, probably s e t  him out of the corner of your eye, 
you can't really do anything about that. The most 
important thing to remember is you're the strong one and 
you don't have to look at him. 

1 have a 1930 penny and it's kind of like a good luck 
c h m .  1 brought that with me and I thought it brought 
me good luck. 1 always cany it around now. When my 
cousin had to go to court for her case I gave her the penny 
to bring her good luck. 1 held it in my hand in court and 
just kept rubbing it. Ifyou have a good luck cham you 
could b ~ g  it, even if it's a big teddy ba r ,  anything you 
feel is going to bring you strength, bring it, if it makes you 
feel better, bring it. 

Just be strong, youYU make it. You're not a victim you're 
a survivor. 
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T e h g  sorneone. My name is Ailey. 1 am 13 years old. 1 was sexuaiiy abused by my 

fiither when 1 was 1 1. I lived with him at the time. 1 conf?onted him and his girifiiend about 

it and right away the police became involved. The next thing 1 knew my father was in jail. 

1 went to live with my mom for about a month and then 1 was taken into foster care for a 

while. It was homble, they treated me Wte a baby. 1 wasn't aiiowed to do anythhg, I had 

no fieedom at ail. Now I'm back living with my mom and court is fïnaiiy over. 

The investibon. My first intemiew was wiîh the police officer and a Children's Aid 

worker. It was at the police station. 1 didn't redy know whar was going on. M e r  that 1 stiii 

kept seeing a worker nom the Children's Aid. Right now 1 don? care about counselling. I 

go because my mom is making me. 

Introduction to victim impact statement. 1 f%st heard about the victim impact 

statement from the crown attorney. 1 found it hard and di£Ferent to write a victirn impact 

statement because 1 don't usuaily share my feelings, 1 keep to rnyself I thought the judge 

should know how 1 feel and what Me was going to be Iike for me so 1 wrote one. 

What 1 included. 1 included how 1 felt about my Mer, how 1 loved my dad and hated 

what he did. 1 wrote what my school Me is Iike now. 1 included how 1 got dong with my 

fiiends and my family and how things changed. 1 wrote how hard it was to go to court and 

how hard the waiting was. I also talked about the fear I was feeling. 1 don? think 1 left 

anything out except that at one point 1 wrote that I thought I was rebeiiious now, but I took 

it out because 1 think most teenagers are rebeiiious. 



Voices of Vhims 
101 

Waitinp thne: Pre~arinp for court. 1 found waiting for a court date to be really hard. 

We had a lot of delays. 1 had a court tour ahead of t h e  and a d y  went to a couple of 

hearings with my Children's Aid worker. She took me to meet my crown attorney. At fkst 

1 felt weird and uncornfortable there, but 1 was happy she was a woman and 1 liked her. 1 felt 

stressed a lot when 1 was waiting so 1 used to relax myself by listening to music. 

Goine to court: Testiijining. 1 had to go to court a lot of times because, in my case, 

there was a prelirninary hearing and a trial. 1 felt nervous and scared every time I went. It 

was weird. It was hard. 1 felt embarrassed. I couldn't really prepare rnyself. ï h e  night 

before court we stayed at somebody's house and the next day we went. 1 packed a bag and 

wore jeans. Walking into the courtroom was very hard because about 10 minutes before 1 

was outside hypewentilating. 1 don't know how 1 got myself strong enough to testiS.. 1 jua 

thought, "1 can either let him get away with this and Iive in fear or get it out and teli the court 

what happened." 1 knew I had to get it out. There was no choice. 1 chose to get it out. 

When 1 was on the stand I lwked at the crown attorney so 1 wouldn't have to look at him or 

the f .  1 looked at hùn at one point and 1 got mad. 1 looked at the police officer too and 

that was alright. The crown attorney got me to come into the courtroom and 1 was crying. 

The Chkiren's Aid worker was in the courtroom to nippon me. She stood behind me and 

that helped. 1 would recommend it. It was harder to go to court on the days that I was 

test@ing8 The other days 1 had a choice of whether 1 wanted to go or not, but 1 decided to 

go to hear the other witnesses. You aren't dlowed in the room unless you've aiready 

testified. 1 sat with the Children's Aid worker on those days and it helped me. 1 had some 
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delays to my case because there was a strike and another time the pre-sentence report wasn't 

done. The crown attorney phoned to te1 us on those days so we didn't go. We had water 

and Kieenex on the stand but it didn't really help me because 1 didn't use it. 1 had asked for 

a break and they wouldn't give one to me at the preliminary hearing so 1 didn't bother to ask 

for one at the trial. It was harder at the pr- hearing because it was the firn tirne 1 had 

to go to court. When 1 finished t e s w g  at the trial 1 felt great. I thought, it's over for me, 

it's done. 1 won't have tu go up on the stand anymore. I was proud of rnyself and 1 felt 

pretty strong. I went to the sentencing because 1 wanted to hear for myself what he got. 1 

was hoping for hirn to get as long as he could get. 1 was thinking about ail of the other kids 

he could have done it to. At the sentencing I feit mean, cruel, and guilty. He got five years 

in jail. 1 thought he should have got double that amount, but I still felt sorry for hirn. 

Delivering or submittina a victim imoact statement. I k e d  being there for the 

sentencing and the victim impact statement. 1 think the judge should know how the victirn 

feels and what Me is k e  for me. It will help them with their sentencing. My crown attorney 

said my victim impact statement was good when she read it. When 1 wrote mine, my mom 

asked me the questions and 1 wrote down my feelings for myself I don? know ifmy mom 

understood everything, 1 hadn't shared these feelings with her before. 1 don? k e  it when 

other people read my statement but my mom reads everythmg of mine. The other lawyer had 

a huge argument over my statement. I didn't care if he read it because 1 knew the judge read 

it. The accused, the judge, the defence lawyer, and the crown attorney al1 heard what 1 had 

to say. 1 h e w  the defence lawyer heard it b e c a w  he had a copy and he stood up and argued 



about it. 1 don't know what he thought about if he might have liked it but he didn't want to 

show it. 1 know the accused r a d  it because he was looking around and shaking his head at 

me. 1 felt awkward and kind of mean when he looked at me. 1 don't how, 1 just felt sorry 

for him. 1 love my dad but 1 hate what he did. The judge read some parts of my statement 

out loud and read the &de thing to himselt: He taked about it when he talked to the wurt. 

1 think everyone heard what 1 had to say. Sentencing day was hard for me because 1 saw my 

fàther waiking out of the murtroom on his way to prison The judge told me, "1 know you're 

feeling guilty, but stand up and hold up your head high and you be proud." Mer  the 

sentencing of my dad, my dad was taken away. I was crying so 1 couidn't r d y  hear him. 

1 felt supported by the judge. 1 know I did the right thing but it's stiU hard. 

Who heard me? I wrote my statement to the judge and to the people in the 

courtroom, really to whoever was listening. The judge r a d  some parts of my statement 

outloud. 1 know he heard what I had to say. He talked about rny feelings about the accused. 

I know he read it because he talked about it when he talked to the court. I think everyone 

heard what 1 had to say. 

Ne~atives. Some days 1 felt iike there was nothing good about court. The worst 

thing was testrSing and fàcing the accused. The waiting t h e  was dso very hard. 1 also Lost 

a lot of f a d y  on my father's side. 

Positives. The most positive thing about court for me is being there for the victim 

impact statement and sentencing. 1 felt proud and strong when 1 finished testmg. It felt 
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Suazestions for others. 

Fmd a way to relax during the waiting tirne, iike listening 
to music. I have one CD that really calms me down. 

Share your feelings with someone you trust and get 
everythmg out of your system. Don't bonle it up. 

Wear something cornfortable to court. 1 wore jeans. 

Have a support person stand by you in court if you're 
ailowed. 

Instead of waiting in the same spot as the accused and his 
M y ,  try to find a spot by the crown attorney's office or 
the victim's room. Go there ifyou can and tell someone 
that's where you went to wait, like the crown attorney. 
Wait somewhere he isn't. 

You should write your own statement in your own words 
so it will tell what you are feeling and not what other 
people think you're feeling. It is important for people in 
court to heu. It would be hard if you were cross- 
examined about it. 1 wanted the judge to hear mine. The 
defence and crown attorney should heu it and especially 
the accused because he or she is the one who did it to you, 
so they should know how you're feeling about them and 
the whole situation. 

It is worth it to find strength in yourself: You cm do it! 

In the following chapter 1 outhe my anaiysis of these powerful stories, extrahg the 

various themes presented within them. 
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cHAPTER5 

ANALYSIS 

My intention was to represent each participant's expenence in story f o m  as it was 

relayed to me. "Stories are the closest we can corne to expenence as we and others tell of 

our experience" (Clandinin & Comeiiy, 1993, p. 5). I did not focus speciiically on the 

content of each victirn impact staternent itself. My focus of study was on the expenence of 

writing and submitting a victim impact statement for inclusion in court at the time of an 

offender's sentencing. 

It was suggested to me that as an interviewer 1 am like a photographer. My focai 

point was on the expenence with a victim impact staternent; however the lens has taken in 

other parts of the court expenence considered important by the namitor. Each participant 

spoke of many aspects of court that had impact on their lives. My task was then to take these 

aor ia  and through "successive reading" (Cairns, 1995, p. 195) elicit cornrnon patterns and 

themes. 

Van Manen (1990) descnbes this kind of analysis as "the process of r e c o v e ~ g  the 

theme or themes that are embodied and dramatized in the evolving meanings and irnaging of 

the work" @. 78). Although each of the participants presented with a very unique personality 

and situational profile, many cornrnon themes were uncovered when 1 examined the stories 

separately and then together. 1 have organized these themes under four main headiigs: 

Preparing a %ctirn Impact Statement, The Court Process, Delivery of a Victim Impact 

Statement, and Outcomes of the Expenence. 
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Preparing A Victim Impact Statement 

Confusion Regardine A Victim Impact Statement 

The fint of these bernes relates to the iack of clanty and the general confùsion around 

undentandhg d y  what a v i d m  impact statement is at the tirne of fkst introduction to it. 

Meianie stated, "1 didn't redy understand what it was fof' when the police tust told 

her about it. Her school social worker later made it "much more clear." Part of the difficulty 

and confuson may stem fiom the timing of an individual's f h t  introduction to a victim impact 

statement. V q  ofien the police distribute a v i h  impact statement form at the f i t  contact 

during an investigation, a time when victims ofien fée1 very fightened, confused, and 

powerless. The theme of powerlessness wiU be discussed in a later section. Faith had a 

harder time recalling details of leamhg about a victim impact statement for the first tirne. She 

remembered using a plain piece of paper stating, "1 probably didn't like the way the fonn was 

laid out, so 1 just wrote it on a piece of paper." 

AUey stated that she also had great dficulty using the original vi& impact 

statement form to write her statement. Remarks like these fiom children with whom I and 

othen in Hamilton have worked, led to our developrnent of a helping tool to assist victims 

in recordhg their thoughts and feelings for inclusion in court (see Appendk D). To develop 

this form we requested input fkom viaims, social workers, child welfare professionals, group 

leaders, crown attorneys, judges, CAVEAT, and victim-witness programme co-ordinators. 

Susan Lee, s u p e ~ s o r  of victim-witness assistance programmes through the Ministry of the 

Attorney General, approved the document. It is Our intention to make the opportunity to 
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write and submit a victim impact statement clearer and available to aii v i b  through 

distribution of this form. 

Writing: It Yourself 

In refiecting on the expenences of compiling thought in a victirn impact statement, the 

participants in my study ovenvhelmingly gave the message to '%rite it youneE using your 

own words." 

N e y  stated, "Write your own statement in your own words so it wili teli what y o ~  

are feeling and not what other people think you are feeling." Elanor agreed with this 

perspective stating, "When 1 wrote my statement, 1 didn't want help. 1 felt I'd rather do it 

myself.. .it came from my har t  and not someone else's and when I wrote it, it was exactly 

how I felt." Both girls expressed a concem that someone else could misinterpret and 

rnisrepresent a victim's feelings in a third party victirn impact statement. Elanor suggeaed 

R shodd be 'Your felings, your words, your ideas." Faith was also in agreement, saying, "1 

think you should put down what you want, what you feel ...y ou need to put it in your own 

words." Melanie dso said, 'Try to write a victim impact statement for yourself and say what 

you have to say." The message h m  ail four young women was clearly that they believe a 

viccim impact statement should be a direct statement from the victim using the viaim's own 

words in order to be most meanin@. 
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Feelings 

Similady, these young women clearly were stating that a victim impact staternent 

shodd consist primarily of one's feelings regarding the abuse incident@) and how it affectai 

a victim7s life in aii aspects, namely social. emotionai, famiiy, âiends, and school. 

Melanie h e d  a Mnety of issues and relationships she included regarding the impact 

of the sexual abuse she expenenced, nvnming it up stating, "1 just wrote about the feellgs 

I have about the whole thing." Faith described court as a "two part h g "  explaining that 

your testimony is generally "the facts" and your victim impact statement covers "the feelings." 

(She also made repeated reference to including personal views on sentencing which will be 

discussed in a later segment subtitied "sentencing.") Elanor told me she wanted to &te it 

because, "1 wanted to get my feelings out." N e y  also stated her victim impact statement 

rnainly "included my feelings" about a long lia of impacts her abuse expenence caused. A 

viaim impact statement is clearly viewed by these young women as a means of expressing 

feelings regarding the many facets of one's Me that are irnpacted by an abuse expenence, 

namely "school Me," "grades," "relationships with fnends, family, and the opposite sex," self- 

esteem, and feelings toward one's body, such as Melanie stating "how I feei about my body 

after he touched it." It is aiso clear that the participants felt there was a tremendous 

emotional impact as a resdt of the sexual abuse each expenenced. 
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The Court Process 

Powerlessness 

The theme of powerlessness was very strong, both when reporting on the thne of 

abuse and time of disclosure. 

Faith explained her felings of powerlessness in a statement made in reference to her 

belief th& the defense Iawyer was Lnplying the abuse was her fault or that she had consented 

by "not doing anything." She stated: "1 was 12 years old and 1 was lying there in shock 1 

wasn't just going to get up and sock a 35-year-old man in the face. His wife was there too, 

so what was I supposed to do?" Her statement is reflective of statements in Wolfe's 

observations that "children over 12 were thought to be viewed by jurors as accomplices to 

the sexual activity" (Wolfe et al., p. 108). Although by legd definition a 12-year-old could 

never be considered to have "consented" to sexual activity with an adult, it is apparent that 

young women are stiii made to feel that way in some courts. 

Elanor stmggled with feelings of guilt about not disclosing right away and believing 

she somehow "could have prevented it 60m happening." Delayed disclosure is very common 

in s e d  abuse cases, so much so that dowance for tirne lapsed is considered under Bill C- 15 

with abolition of the recent cornplaint d e  (Coolbear, 1992, p. 15 1). In Elanor's case, the 

abuser was her stepfather constituting intrafamilial abuse. Sema1 abuse in such cases "tends 

to go on for five to ten years before the child discloses" (Halliday-Sumner, 199 1, p. 15). 

Elanor recognkd where the power baiance shifted in her circumstances, stating, "1 couldn't 

do anything. I had no power at all." 
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The other point at which participants often reported a sense of powerlessness was at 

the time of disdosure. One got a sense fiom hearing their stones that once they toid someone 

about the abuse, the situation cornpletely lefl their hands and they began to feel very 

frightened at not havhg any control over what happened next. 

Faith remembers feeling a great deal of anger toward her parents for c o n t a d g  the 

police regarding the abuse. She reportedly kept saying, "1 don't want to go to CO urt... but the 

decision redy wasn't up to me, it was up to the police. They were charging him, not me." 

She talked about feeling fnghtened by that at the the ,  but later decided that it was positive 

that it isn't left up to children to decide. 

Melanie remembered that she "got real scared" when her mom caiied the police, 

asking herself "What was going to happen?" Aliey rernembers that once she disclosed, big 

changes began to occur very quickly. She said: "1 didn't really know what was going on. 

The next thing 1 knew my dad was in jail ovemight and my uncle was calling me names and 

telling me to get out of my own house." In Henry's (1994) study he concluded that "the 

diiltiren's voices in this study were emphatic that they need to know what is o c c u ~ g  within 

the social senice and legai are& (p. 128). 1 would certainly agree with this finding in Light 

of what the participants shared with me regarding their sense of powerlessness. 

Sense Of Res~onsibilitv 

The participants expressed a certain sense of responsibility to speak up in order to 

ensure that the abuse did not happen to anyone else. 
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Ailey srpIained, "1 was hoping for him to get as long as he could get (the sentence). 

1 was thinking about d of the other kids he could have done it to." Faith explained she made 

sure she put in her statement that she hoped her offender would "get the maximum penaity 

to ensure that it wouldn't happen to any more innocent children." Sirnilarly, Melanie explains 

that she disclosed because she felt she "had to because 1 knew what he did was wrong and 

1 didn't want it to happen to anyone else." Elanor expressed feeling "womed about hirn 

gening out (ofjail) and coming around here or hurting other kids." In addition to the theme 

of expressing conceni for others, these parîicipants aii expressed a desire to help others who 

have been abused, which will be discussed in a subsequent segment. 

Waitinrz Time 

Congrnent with the findings of many other studies (eg. Sas, 199 1, 1993), the 

participants expressed hstmion with the lengthy waiting tirne for court. Elanor was the only 

one who felt it "didn't reaily take too long" and gave her "tirne to calm down and...get used 

to court and adjust to eveqthing." In contrast, Melanie, who was involved in the sarne court 

case as Elanor, aated: "When 1 was waiting so long 1 felt like I was really lefl out. No one 

was contacthg me and 1 thought I'd never heu from them again ... I felt like I wasn't being 

heard ... 1 felt forgotten." Both AUey and Faith descnbed waiting for court dates as "really 

hard." Alley had many delays to her case resulting fiom a strike involving court workers and 

Faith "didn't h o w  why there were so many adjournments." She descnbes the experience as 

"the victirn sits there waiting and wishing the whole thing could be over, and then they have 
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to waït some more." Recommendations have been made for courts to attempt to expedite 

cases involving child victims for this reason (Sas, 1991). 

Stramers In Court 

There was a strong theme in the stories that the presence of strangers in court 

represenied a f i e r  violation to these young women and was a difncult part of the process. 

Faith spoke of "Ûnagining a huge courtroom fÙii of people" before her court tour, but 

explained that on her court date the judge, acknowledging the stress involved with strangers 

present, allowed the clearing of suangers £iom the room. 

Melanie spoke about the strangers at the hospitai when she went for her medical 

-on She irnagined them asking themselves "Why is she here?" She aiso stated that 

"you have to speak in &ont of some strangers in court" as a negative aspect of the experience, 

but went on to say "but you don't have to look at them." 

Elanor stated that "the ody  negative was the strangers in court. It was fightening, 

but 1 got over it. Then 1 felt great because 1 faced something so Wghtening." 

Sirangers being present in court add to the anxiety of what is unknown about the day. 

It is difncult to prepare for, especially in anticipation of answering questions that may be 

embarrassing. 1 have had children in my coun preparation groups ask me if classroom tours 

would be allowed in the courtroom when they testi*. Unfominately, 1 carmot give a 

definitive answer except to suggest they discuss it with their crown attorney who should 
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speak on their behalf to ensure it not be permitteci. These situations, however. are 

unpredictable and much is lefi to the discretion of the presiding judge. 

Facine The Accused 

Several studies examining the potential trama of the court experience for chiidren cite 

M g  the accusai as among the moa stressail aspects of court as reponed by child witnesses 

(Sas, 199 1. 1993; Henry, 1994). Ovenvhelmùigiy, this was a theme among the stories of my 

participants as well. 

In Faith's case, a screen was requested on her behalf due to her discornfort with "the 

thought of hirn lwking at me." She was not permitted to have a screen during her testimony, 

aithough she later reported that she evenhially "felt okay ... and felt stronger" once she was on 

the stand. 

Ailey found she needed to look at the crown attorney and the police officer so she 

"wouldn't have to look at him or his family." Melanie reported losing track of her paper and 

"t.r-ying not to look at his eyes" when de l ive~g  her statement. 

Elanor made a suggestion for othen based on her discodon with facing the accused. 

She suggested, 'Don't look in (the acaised's) eyes, it won? help. You t u  '$1 couid look 

him straight in the eye I'm going to be stronger,' but it doesn't make you stronger. It ody 

makes you weaker. It makes you want to break down and cry because it hurt you so much." 
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Alîhough the fear of facing the accused contributed signtficantiy to the a d e t y  each 

participant felt preparhg for court, each found a way to handie that inevitable scenario and 

stU do what was expected of her in court. 

Partici~ation 

Fitting with the notion that a victim impact statement ailows for greater victim 

participation and "feelings of involvement in the criminal justice process'* (Campbell, 1990, 

p. 6), the participants spoke of feeling their statements were necessary at the time of 

sentencing and that they did make a ditference. Elanor and Melanie had a more active role 

at sentencing as they both read their victim impact statement in court. 

Elanor stated, "1 think that if1 didn't get up and read my statement, maybe the ruiing 

wodd have been a lot Merent." M e r  delivering if she reported thinking, "they knew what 

was inside me and now they should be able to decide." It is apparent that Elanor felt her 

statement contributed in the sentencing process. 

Melanie's refleaions about that same &y were: "It was definitely better for me to be 

there that day. It was important for me to see what happened and be a part of it. 1 couldn't 

tum it back so 1 had to look forward and do what 1 d d  to contnbute." AUey and Faith also 

both expressed feeling that they had a participatory role at the sentencing. Faith decided to 

submit a victim impact statement because, "1 thought it would help with my case and that it 

would be good to write one because it's important for hem to know your views ... one of the 

positive parts was when my victim impact statement was read." Ailey remembereâ, "1 



Voices of Vïctims 
115 

thought the judge should know how 1 feel and what We was going to be like for me, so 1 

wrote one ... I went to the satencing because 1 wanted to hear for myself what he got." They 

did not report feeling as satisfied with the respective sentences as with participation at 

sentencing. 

Feeling The Sentence Was Uniust 

The situations varied g r d y  with regard to judgement on sentences; however the 

responses 60m the young women were relatively similar. Each expressed disappointment in 

the Vanous sentences, stating that the offenders did not get the time in jail that they deserved. 

Melanie and Faith both experienced extrafatnilia1 abuse and predictably expressed the 

most clearly their anger with the sentence. Melanie's offender was sentenced to two years 

in prison and three years of probation. She felt this sentence was "too short" and that "he 

didn't get what he deserved." Faith srpressed dismay with the crown attorney making a plea 

bargain with the acnised in her case, a bargain that involved dropping the charges against his 

wife and a sentence of 16 months. She too stated, "1 felt his sentence was negative because 

1 don't think he got what he deserved." She made many references to believing he should get 

"the maximum" penalty and was clearly disappointed with this outcome. 

Alley experienced intrafarnilial abuse and, although she too had wished for harsher 

penalties, she also expressed some mixed feeiings around seeing her father go to prison. She 

stated, "1 was hoping for him to get as long as he could ... he got five years. 1 thought he 

shouid have got double that amoun?, but 1 still felt sorry for him. 1 love my dad, and 1 hate 
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what he did." When reflecting on a l l  of the days she had to go to court, AUey said, "The 

sentencing day was harder because 1 saw him waiking out of the courtroom on his way to 

prison." 

Elanor also expressed disappointment in her offender's sentence* and spoke about 

fears of his release. She stated, "He abused three young ladies for his pleasure and he only 

got two years injail. He'll get out in a year and a haK..he's not supposeci to be alone with 

any children, but that's not gohg to stop anybody.. .the ruling scared me. 1 still have drearns 

about him coming b a c k J  get bad vibes when thinking about it." 

In my experience working with chiidren who are preparing for court, in most cases 

families are not satisfied with the sentences of sex offenders. The public in general seems 

increasingly to be making demands that such offenders be given harsher sentences and be 

required to serve their full sentence with no eligibility for early parole. If these 

recornmendations are ever acted upon we rnay see an increase in victim satisfaction with 

sentencing. 

Delivery Of A Vïaim Impact Statement 

Deliverine Or Hearine MY Victim f m ~ a c t  Statement In Court 

One of the most sigruficant events as reported by the participants was the moment 

during which they either deiivered or heard reference to their viaim impact statement in 

court. Melanie and Elanor decided to deliver their own statements in court, a decision with 

which they were reportedly very pleased. Elanor felt it was important to read hers fkom the 
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stand because then "they got to see the pain, they were able to see me, the reai me, not the 

character 1 put o n  They got to see the hurt" SuniMy,  Melanie stated, "It has to corne frorn 

me A ' s  better that 1 read my statement because 1 showed people how 1 reaüy felt inside. 

They can't jus  look at me like someone who doesn't exist." There is a real sense that, 

e s p d y  in cases =ch as this where there has b e n  a guilty plea, a victim impact statement 

can b ~ g  the victim to Life for the court and d o w  them to have a voice. 

Faith was not given the option of reading her own statement; however, she States that 

if someone had asked her about it she, L'would have read it myself because it would have 

made a bigger impact." The crown attorney read Faith's v idm impact statement for the 

court and she staîed, "1 guess 1 felt different when my statement was read and someone else 

was reading it ... 1 was happy everyone got to hear what 1 thought about it." 

In Alley's case her victim impact statement was given to the judge by the crown 

attorney and "the other lawyer had a huge argument" about it. The judge did accept the 

statement and referred to it in his address to the court. AUey spoke rather arnbivalentiy about 

it at times, yet identifieci the inclusion of her statement as a positive aspect of court. She said 

she did not a r e  if the defense lawyer read it "because 1 knew the judge read it.. . he read sorne 

parts of my natement out loud." As was discussed in the literature review, this action by the 

judge c m  be very validating for the victim in court. 



Tnlth 

The theme of 'W' ran through several of the stories when the participants reflected 

on their viaim impact statement in court. The message was that a viaim impact statement 

contained the whole tmth including their feelings about what happened. 

Elanor stated, "The judge would know the tnith, sort oc without rny statement, but 

he wouldn't h o w  the way he knew it because of what 1 did. 1 think it was better he heard 

my voice and saw the pain and honesty ... if you get up and read it, it's like you can see the 

truth." Elanor somehow felt betrayed by the sentencing judge as she stated, "1 did not say 

one word of a lie in that statement and then he made the ruiing and 1 don't think it was fair." 

It would appear she may have taken the relatively short sentence personaliy and perhaps did 

not feel completely believed as a result. Melaaie stated that by reaciing her victim impact 

statement herseif she felt she showed the court "that it really happened ... 1 was telling the 

truth." 

When considering whether it would be difncult to be cross-examineci regarding a 

victim impact statement if delivered verbally, Faith stated, "everything 1 put in there is 

truthfùi, so 1 wouldn't feel it would be hard to answer any questions about it." 

It is clear that these young women took the responsibility of accurately and honestly 

reporting the impact of their abuse and wanted very much to be heard. 



The Acnised Needs To Hear Mv Victim Irnuact Statement 

Although fixing the accwd was reported as among the moa  stressfiil aspects of the 

court experience, the participants also reported that they felt the accused needed to hear the 

messages contained in th& vidim impact statemerit. For rnam, victims, court is the fint place 

they see their abuser post-disclosure, and it is ofien the fint fonn of co&ontation. 

Faith stated she felt "giad" when her statement was read because '?he acnised could 

hear it as weH so he heard everything that 1 went through, and by hearing it he knew that 1 

wanted hirn to get the most time he could get." It was important to Faith that not ody the 

court, but aiso the accused hear her views on sentencing. 

Alley agreed that the accused needs to hear the victirn's victim impact statement 

stating, "especiaiIy the amsed because he or she is the one who did it to you, so they should 

know how you're feeling about them and the whole situation." She knew her father heard 

her statement because he looked at her and "shook his head." This made AUey "feel sorry for 

him," but she also reported feeling guilty herself. 

Elanor knew her offender heard her statement as she reponed, "The accused was 

crying." She too had some mked feelings stating, "1 wanted to Say, 'Sorry, but it had to 

corne out,' but 1 didn't. 1 know he heard me." 

Melanie also wanted the acnised to hear her victim impact statement stating she 

"wanted him to know he ruineci my life, and I'm not the same as 1 was before." The victim 

impact statement c i d y  went beyond a vehicle for SarLig the impact of abuse with the judge; 

it also served as a method for sending an important message to the accused. 
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Who Was Listenina? 

The young women refmed to many people to whom they had wxitten their statements 

as well as a varie& of people within the courtroom they felt h3d listened to them when 

introduced in court. 

AUey wrote hers "to the judge and to the people in the couxtroom, really to whoever 

was listening." She stated she "felt supported by the judge'' who spoke to her when 

addressing the coun, telling her "1 know you're feeling guiity, but stand up and hold your 

head up high and you be proud." 

Melanie had wanted her Wend's mom to hear her since she had originally not beiïeved 

her ailegations. She wanted the accused, the judge, her Wends, and her mom to also hear 

about the impact on her Me. She stated she wanted her ûiend's mom "to due in" and her 

mom "to understand." Her victim impact statement as a message to the judge seemed 

secondary to it being a vehicle for her to express her feelings to friends and f d y .  

Faith reported that she ' kas  mostly addressing it to the judge.. .I was glad the accused 

couid hear it as well, so he heard everything 1 went through ... it's addressed to everyone, to 

the whole court system, to hear my views. In a way 1 guess it was a potential way to let my 

parents know how I was feeling aiso." 

Elanor reported w a n ~ g  "him (the acnised) to hear how much he hurt me ... my family 

to know how it affected me ... and the judge to hear it .... He was the oniy one givùig the 

ruling." 
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It is clear that although the intendeci audience, afcording to the Mullstry of the 

Aîîorney Generai, is primarily the judge and the court, the broader audience including %ends, 

M y ,  and the accused has rneaning for the viaims. 

Outcomes Of The Expenence 

Family Relationshi~s Affected 

Family relationships are no doubt affected in al1 cases of child sexual abuse. This was 

certainly a theme noted by the participants. In some cases reference was made to dficulties 

in the relationships resulting corn the reporting and in others, an improvement or 

strengthening is noted. Although Faith reported having some problems in her relationship 

with her parents following disclosure of the abuse, she also reported that the victim impact 

statement provided a vehicle to bring them closer. She stated, "1 felt supporteci by my 

parents ... I wanted them to read it, and I wanted them to say, 'Hey, good job!"' 

Melanie reported Licluding in her victim impact natement how the abuse "has affécted 

my relationship with my mother," implying it had been strained. Her mother had contacted 

the police in the very beginning. Melanie dso mentions that when she delivered her victim 

impact statement, "1 wanted my mom to hear me so she would understand." 

Elanor reported that "my whole farnily was totaiiy ruined." The accused was her 

rnother's husband and both she and her sister, as well as Melanie, were his victims. In 

retrospect she felt that going through ail of this brought her family "closer together." Elanor 
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also included her family in her remarks about delivering her victim impact statement. She 

beiieved her family had heard her and stated she "had everybody crying." 

In Aiiey's case, she reported she "log a lot of family on my father's side" as a resuit 

of court. She had been moved from residing alone with her dad to Living with her mother, 

grandfàther, and t w ~  sisters. S he told me during one visit, "I'm not an only chiid anymore" 

irnplying that she a h  lost a lot of her identity and the mention she was used to. She referred 

to an uncle "calling her names." She reported that she "did not know if my mother 

understood everything ... 1 hadn't s h e d  those feelings with her before. I don't Iike it when 

other people read my statement, but my mom reads everything of mine." Her relationship 

with her mother appeared strained and, at one point since the disclosure, had broken down 

to the point where Aiiey spent some time in a foster home. Cases involving intrafamiliai abuse 

often involve divisiveness within the family, with the child feeling very much to blame and in 

the rniddle of it d. 

Confidence/Streneth 

ui addition to reporthg consistently the enormous negative impact the abuse has had 

on their lives, the participants dso al reported some positive aspects to the experience of 

addressing the court, through a victirn impact statement or testimony. Each young woman 

spoke of feeling very nervous and scared; however, they spoke of increased confidence, as 

well, once they had addressed the court. The words "strong" and "strength" came up 
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repeatedly in their stones about their respective victim impact statements and of completing 

their testimony. 

Melanie stated, '7 Iearned 1 was stronger than I thought 1 was by going tbrough with 

delivering my statement." She had decided to deliver her own statement fiom the witness 

stand as opposed to having the crown attorney or judge read it. She recounted "If1 just 

wrote it, it would still help me, but to go the next step of saying it in court felt even stronger, 

and helped me more." 

When reflecting on her experience of delivering her own victirn impact statement, 

Elanor stated, "I feel so much better about myself now ...y ou feel so strong, like you can do 

alrnost anythmg. You feel extraordinary aftemds." 

Faith was required to testifj' an experience that was extremely ~ c u l t  and upsetting 

at the outset; however, in reflecting on complethg her testimony, she stated, "When 1 was up 

there, I felt good about myseIfand 1 feIt strong. 1 felt proud of myself for having the courage 

to get up there." 

N e y  also reportai great difEcu.ity when required to tes ta  to the point of "crying and 

- hypewentiiating when requûed to testlfy," however, she stated, "1 was proud of myselfand 

1 felt pretty strong ... it is worth it to find strength in yourself." 

Desire To Help Others 

In addition to aii four young women king very eager to contribute their stones to this 

thais and the We're Not Victims. We're SuMvors booklet, some of the participants s h e d  
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other ideas they have for helping others. As was previously disnissed, each of the young 

women qressed  a concan for other potential viaimr to have been part of their motivation 

for disclosing or participating in the court process. 

Faith thought it would be helpfirl to have "volunteer teens who have been through itn 

to provide court t o m  and information to those who are going through court. She stated it 

would be "sharing your story" to help suppon others. She went on to say she would k e  to 

volunteer for something iike that and "it would make me feel really good about myseK..to 

help someone else get tbrough it." She also stated, "1 guess that's why 1 was keen to do this 

(research) because 1 know someone's going to pick up that booklet and maybe in some way 

it's going to help them." 

Elanor had a similar suggestion to that of Faith's staring, "1 think there shouid be a 

program so tbat there's somme to talk to. ..someone their own age who can go to the court 

with hem ... I would volunteer for thaî and ifthey cried, 1 could cry with them because 1 know 

what it's like." Elanor asked me to contact her previous group leader regarding her 

wiilingness to volunteer. 1 did this and arranged for them to speak directly about the 

possibility. Elanor has also cded me several times over the past year to check on the 

progress of the book. She was very enthusiastic about participahg in this project. 

The message ffom aii of the participants was that by helping others it would in some 

way also help them. 



Resiliency 

In leaming of the experiences of these young women through their stories, a theme 

of their resilience really stands out. The theoretical hmework that links most closely with 

my beliefs and practice is what is desrribed in the literature as a focus on resiliency. In 

Yawney's program manual, Proiect Recovery, he describes the resiliency focus in this way: 

"In our interventions we strive to orient children towards successfd or constructive coping 

strategies that act as protective factors as they face future danger or stress-and in doing this 

lay the grounds for considerable optimism" (Yawney, 1993, p. 21). 1 believe strongly in this 

f q  rather than a problem-mode1 approach, in my work with children and adolescents. "In 

our important work of assisting children we not oniy want to respond to the problem, which 

is often seen as reducing the rkk factors, we also stnve to strengthen protective factors 

contributhg to the childreny s health and weli-being" (Yawney, 1993, p. 2 1). 

The hdings in this study demonstrate that the vktim impact statement experience 

linked closely with an experience of resliency in that there was a message that through 

preparing and sharing a victim impact statement, it is possible to begin to heal. Several 

references were made by the participants regarding looking to- the future with a renewed 

optimism. 

Elanor d e s c n b  her experience by saying "you start sitting there and looking at your 

victim impact statement and you know what was wrong ...y ou look at it and say 'weli, I know 

how to fix it now.' It also heips you in fbture because you leam to express yourseif more." 

She went on to srplain how she is tuning things around now, saying, "he ruined my life, but 
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I'm back on track now and I'm doing better At's the kind of thing you can't explain (victim 

impact statement). it's better, better, better, you start to heal." 

Mehie reporteci that "putting together a v i h  impact statement helped me to figure 

out how everything felt to me ... it can help to let you know it wasn't your fault and that it 

affected your We...it7s a big thing, but you can move on and have a good life." 

N e y  did not make references to the fithire. She did express relief that things were 

"finally d over." 

Faith emphasized that "my last h e  (of my victim impact statement) was that I'm not 

a viaim, I'm a Survivor. 1 wanted people to bow that 1 wasn't going to put down at the end 

'I'ii never be the sarne again, or it really messed up my life so badly, even though it did' . . -1' rn 

not going to mourn over it my whole Me. I'm strong and 1 suMved it." 

The theme of putting court behind them and moving on, building on the strength the 

participants felt after completing the process was evident across the stones. I can only hope 

that by participating in this project, perhaps 1 contributeci to this healthy direction. 



CHAPTER 6 

CONTRIBUTIONS AND IMPLICATIONS FOR FUTURE RESEARCH 

The most important leamhg for me in conducting this research is that young victims 

of semai abuse have important Stones to t e 4  stories that can richiy Morm others as to what 

the court experience is &e for them. These individuals should be Listened to, especially by 

adult s e ~ c e  providers who need to hear about victims' perceptions of the post-disclosure 

experience and al1 aspects of court. 

I found the participants to be quite willing to share their stories and increasingly eager 

to bring those stones to a wider audience as our relationship developed. Certainly not al1 

child victims would wish to participate in such sharing of personal stories, but those who do 

should be given the oppominity to have input. Who better to te l  us what aspects of their 

experience were positive and negative? Who better to offer insights and suggestions than 

those who have had the experience first hand? 1 believe that if given the opportunity in a 

respecthl manner that preserves dignity, then individuals wili feel empowered to share theu 

experiences and we wili be provide. with vaiuable input with which to make positive changes 

to meet victirns' needs. 

Contribution To The Literature 

This work now joins a small, but significant, body of research exploring the 

experiences of children going through the justice system. While many recent studies have 

focused on the experiences of children as victims of crime required to t e s t e  in court, none 
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that 1 have encountered ask questions regarding the victim impact statement experience. 1 

beiieve this focus to be of exireme importance in the research as the participants in this study 

refier to the victim impact statement experience as being transforming in nature. This study 

foilows an excIusiveIy qualitative methodology which is unique to the literature regarding 

children's court experience. The stories colIected and represented here are therefore unique 

in the literature as wd. 1 am hopefid that this work will inform many hterested professionals 

and act as a spnngboard for further study. 

Practicai Contributions 

A Helping Tool: A Public Forum For Stones 

1 origindy stated in my proposal that the end result of my work might be the 

production of a booklet as a helping tool for other suMvors of child sexual abuse; however, 

1 was unable to firmly predict how this final produa would look. It is difficult to predict 

where a study will lead as "the precise focus often does not become clear until the project is 

well under way" mddell, 1989, p. 96). 

Although the four participants were very unique individuals with relatively dissunilar 

backgrounds, several themes emerged fîom their accounts of personal experiences with victim 

impact statements and court. This became especidy clear to me when 1 began to compile 

quotes f?om each of them for the We're Not Victims: We're SuMvors booklet. When 1 fïrst 

presented the idea of producing some sort of helping twl compiling the ideas and experiences 
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of the participants, in her own way each of the young women expresse- a great deai of 

int erest . 

Once my interviews were complete, it became ciear to me that 1 needed to organize 

the messages of the young women into categories that reflected the content of the interviews. 

M e r  much consideration 1 compiled the foilowing Iist of headings under which to present 

highlights of the information provided by the participants in order to assin others: 

introduction and background information 
the investigation 
waiting t h e  - preparing for court 
leaming about and preparing s victim impact staternent 
going to court - t e s m g  
d e h e ~ g  or submitting a victim impact statement 
positives and negatives of the court experience 
words of wisdom - suggestions 

I assembled quotes f?om a c h  interview that logically fit under each heading and arranged ail 

the information into a pamphlet format. 1 then added a page listing resources in the Hamilton 

community to complete the package. Please see Appendix C to view the document cover 

page- 

The participants expressed very keen support for the idea of creating a booklet. 1 felt 

a responsibility to compile their messages into a format that could easily reach the general 

public. Aithough each story in its entirety deserves attention, 1 intended to capture giimpses 

of each story in a more user-£?iendly format. Clandinin and Comeiiy (1990) state "the 

narrative forrn of research texts is crucial to those texts finding a place in public discourse" 

(p. 21). 1 intend to make the bookiet avdable in the Hamilton-Westworth region through 



school d workers, the Mctim-Witaess Assistance Programme, and the Mance for Sexual 

Abuse Program 1 requested input h m  these professionals and others before printing a tinal 

version. 1 had financial assistance from the Roxborough Park T-Bali Association, a group 

supporthg rnany projects aimed at helping children in Hamilton's East End. 

The risk identified by Clandinia and Comelly (1990) regarding the use of narrative 

methodology is "the Hollywood plot.. .where everything works out well in the end" (p. 10). 

1 was conscious that I may be engaging in this "narrative smoothing" (Clandinin & Conneily, 

1990, p. 10) when deciding which quote to include in this booklet and which to omit. I felt 

a responsiiility to report accurate information in a tool intended to guide and support others 

following disclosure of sexual abuse. I therefore did not include quotes that 1 felt might be 

rnisleading or those that may not be helpfùl. For eirample, 1 did not include Elanor's comment 

that her offender c'would have got the chair" for his crime "ten years ago." I dso left out 

Faith's m q  references to using her victirn impact statement to state that her offender should 

get "the maximum penalty" as that is not the expressed purpose of a victirn impact staternent 

by the Ministry of the Aîtorney General. 'To acknowledge narrative smoothing is to open 

another d w r  for the reader. It is a question of king as aiert to the stones not told as to those 

that are" (Clandinin & Comelly, 1990, p. 10). 1 acknowledge this aspect of my sumrnary 

informative booklet. 1 now outline implications of my study for friture research. 
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Future Research 

Many possibilities for fiitureresearch projects became apparent to me as 1 worked 

through my i n t e ~ e w s  and the analysis of my data. 1 kept a running account of all of these 

research ideas as 1 progressed through my work, partly so that 1 codd write this chspter with 

relative ease, but also to remind myseifto maintain a constant focus on my original statement 

of intent when options to expand presented themselves. 

Parents Of VictimdSecondary Victirns 

Perhaps the moa cornmon oppominity offered to me was to i n t e ~ e w  parents of the 

participants. Through my involvement with each padcipant, with the exception of Elanor, 

1 had lengthy conversations with the girls' parents, each of whom presented as being very 

eager to talk about their own feelings regarding the court experience. In addition, 1 had 

contact with one potential participant who decided not to take part in m y  study, whose 

mother offered to be i n t e ~ e w e d  instead as she had submitted a victim impact statement as 

weil. 

During my thne as an intern with the M.S.C.C.A. court preparation groups, 1 co- 

f'acilitated one series of "adult support persons" groups, compriseci largely of parents of the 

child victims. It was immediately very clear to me that such resources are essential as the 

parents need support to deal with a whole host of issues in situations like these. Programs 

do exist to provide support for parents, but only in a few cities in Ontario. Potentid for 

tùture research exists in in temiehg  parents who have had support and those who have not 
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to better understand the experience for parents, their needs, and how service providers cari 

better support them so that they in tum can support their children. 

Relationship To Abuser 

One area in which the participants were quite dissimilar is their relationship to the 

accused in each case. Please note that the exact nature and duration of the abuse was not 

explored for ethical reasons (see Chapter 3); however, in some cases, some details were 

offered. Some studies have looked at victim trauma levels and a victirn' s relationship to the 

accused (Henry, 1994; Sas, 1991, 1993). In the two cases involvhg intrafamilial abuse, both 

girls repeatedly reported feeling guilt and sharne as weU as the conflichg emotions of both 

loving the perpetrator and hating his actions. The other two participants expressed much 

more unifom feelings regarding the situation. Further research could explore whether victims 

of intrafamilial and extrafamiliai abuse have different needs in terxns of support. 

Parentai Support 

As stated in the literature review, support is considered a key factor in miniminng the 

trauma to victims as they p r d  through the court process menry, 1994; Sas, 1993). When 

abuse is perpetrated by a father or stepfather one potential support person is automatically 

eliminated. In cases such as AUey's where her father was her custodial parent, disclosure of 

the abuse not only r d t e d  in the immediate l o s  of her parent but aiso her home environment 

as she was removed ftom the home and placed with her mother, then placed in foster care for 
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one month and finaüy returned to her mother again. Such disruprions are most ofien seen in 

intrafamilid abuse cases and can be very s t r d  for the child. 

Qualitative research examhhg decisions made regarding placement of these children 

would assisi child welfàre authorities in providq better informeci case management. As weil, 

talking with children about whether they value parental or adult support and making that 

Ulformation available to the public may help parents to better understand the needs of these 

children. 

Feeling Left Out 

nie participants ali reported that at some t h e  they felt "lefi out" of the court process 

or did not understand what was happening. Melanie reported that she "thought 1 would never 

hear fiom them (the investigators) again." It would be helpful to fùrther research the points 

of confùsion child and adolescent victirns recali about their experiences and tirnes during 

which they wished they had more information available to them. Exploring these points with 

interested participants could help to S o m  s e ~ c e  providers regarding what children need 

to know about court and when they need to know it. 

Court Preparation 

In addition to haWig great potential to provide us with information, child and 

adolescent victims want and deserve idonnation from senice providers as they go through 

the court process in order to increase their understanding of the situation and decrease 
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d e t y .  Court preparation programs such as the one at the LFCC studied by Sas (1991, 

1993) and the two where I had involvement (MCSSA; CSWP) can provide such idormation 

to victhq but are not universally available. It would be a valuable exercise to take the t h e  

to speak with children and teens who have had the oppomullty for court preparation, and 

those who have no& in order to corne to understand what that experience provides for victirns 

and what it means to them. This type of research would be very important in making 

proposais for funding to expand such prograrns if the findings supportecl their worth. 

Counselline;: Individual And gr ou^ 

Children and adolescents who have disclosed sexud abuse will ofien be offered some 

fom of therapeutic assistance in addition to any court preparation they may receive. Some 

participate in individual counsehg with a social worker, psychologist, or psychiatrist. Some 

rnay choose group counsehg if it is available in their comrnunity. ûthers participate in no 

counselling at ail. 

My participants had ail either previously been involved Ui counsehg or were actively 

participahg at the tirne of our interviews. They spoke of this support with mixed readons. 

Melanie and Faith spoke positively about individual counselling, whereas Elanor experienced 

both and preferred group counsehg at the t h e  of going through court. She felt she would 

prefer to continue with individual counselling once court was concluded. Ailey stated she 

"did not care" about counsehg and goes oniy because her "mother is making" her. 



Future research could explore these expenences M e r  with interesteci participants 

and possibly leam more about what contributes to a helpWnot helpfùi counseliing 

relationship, and what makes group or individuai counselhg work for individuals. 

Child Friendly Handlinp Of Cases 

The handling of child abuse cases varies dramaticaiiy nom city to city in terms of the 

length of triais, availability of support, CO-ordination of resources, and reception to victim 

impact statements. In some cities such as Toronto, there is a designated courtroom designed 

to be child niendly where experiend crown attorneys seek justice (see Introduction 

chapter). 

It would be extremely valuable to hear stories from children who have been involved 

in cases handled quickly with support in a setting designated child niendly, and also f?om 

those who have had a dserent court experience in other jurisdictions. We may l e .  what 

children perceive as being harrnfùl and helpfùl by listening to their expenences. This 

information can be used to provide a rationale for expanding and revishg services for 

children. 

Courtroom Aids 

As previously disawed, there exists a variety of support that may be utilued in court 

cases involving child witnesses, such as screens during testirnony, taped or closed-circuit 

testimony, clearing the courtroom during a child's testimony, and support persons standing 
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near the witness. Two of my participants reported behg denied assistance they requested. 

Faith was allowed a cleared courtroom but not a screen. Aliey was ailowed a support person 

but w t  a break In addition, the defense counsel in her case "made a huge argument" about 

her submission of a victim impact statement. It would be interesting to explore with judges 

and counsel their perceptions as to why some requests are denied. It would also be helpfùl 

to talk with children in these cases regarding expenences both with and without coumoom 

aids to infonn us as to any benefit or h m  they perceive them to provide in their experience. 

The whole experience of testifling is one that should be explored with willing participants to 

try to corne to understand what it is like for young victims in a variety of circumstances. 

Oral vs. Wntten Victim Impact Statement 

As was d i d  in the Literature review, there is great diversity in terms of the way 

in which victim impact staternents are received in Canadian courts. Some requests to make 

verbal submissions are denied, some crown attorneys read staternents on behalf of victims 

and, in some cases, judges receive written submissions and may or may not make reference 

to them in addressing the court. 

The two participants who made oral submissions clearly had a different experience 

than the two who did not. Future research could explore M e r  what these experiences are 

like for victùns of al ages and what meaning delivering or submitting a victim impact 

statement has for them. It would be helpful to share findings with judges, court personnel, 
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and lawmakers so that informed decisions can be made regarding acceptance of a victim's 

chosen format for delivery . 

Those Who Choose Not To Write A Victirn Impact Statement 

As my participants had definite reasons for choosing to prepare and submit a victim 

impact statement in court, many others have valid reasons for choosing not to. One rnight 

predia that Mllnerability to potentiai cross-examination aione would be adequate reason for 

many individuals to choose not to submit one personally. Others may feel it is a further 

violation oftheû privacy, especially to share the ernotionai impact the abuse has had on them. 

This may be especidy pauiful knowing that the accused and the defense attorney receive a 

copy of the victim impact statement. There may be many additional reasons that would be 

important to explore. This information would be helpful for those who distribute viaim 

impact statement information to understand and to ensure victims are able to make fuUy 

informeci and t houghtful decisions. 

Those Who Had A Third Partv Victim Im~act Statement Submitted 

As previously discussed in the literature review, third party victirn impact statements 

are sometimes submitted regarding the perceived impact an abuse experience has had on a 

victim, and is u d y  written by a helping professional. This format may be considered more 

desirable for many reasons, such as the young age of the victjm, illiteracy or other inabiiity 

to complete a statement, or to protect the victirn from potential cross-examination in court. 
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It would be iriterestuig to speak with those who have had a third party victim impact 

statement prepared on theu behalf to explore their perceptions and experiences. 

Those Who Pre~ared A Victim Im~act Statement But Did Not Have It Submitted Due To An 
Acquittai 

In my search for potential participants 1 had contact with one adolescent femaie who 

prepared a detailed victim impact statement for her crown attorney, but did not have it 

submitted as her aiieged offender was acquitted on the sexuai abuse charges. She felt 

extremely disappointeci that this statement was not shared. She had taken considerable tirne 

to prepare it and had reportedly hoped for both the judge and the accused (her brother) to 

hear it in court. 

At present, most victims are introduced to a victim impact statement by a helping 

professional very soon after disdosure, when it is impossible to predict whether it wiU ever 

be used. A new area for exploration would be discussing with individuals whose statements 

were never heard whether the experience of writing a victim impact staternent was stilî 

valuable or whether the disappointment made them regret having done so. This may assis 

professionals and family members to know whether more time is needed to reinforce with 

victirns that a victim impact statement is ody a potentiai subrnission for court. It may also 

provide information as to other forums or vehicles for expressing the impact of this crime, 

such as in therapy as opposed to court. 
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Impressions Of Court Personnel 

1 am often asked whether 1 think a victim impact statement has any bearing on 

sentencing in cases of child sexual abuse. 1 believe it is an avenue worth exploring in terms 

of the perceptions of judges as to the purpose and use of victim impact statements in these 

cases. It would also be interesting to speak with crown attorneys and defense lawyers 

regarding their experiences with cases involving a victim impact statement and what their 

perceptions of it were. Comparing the adult experiences with those of cMd Mctims would 

be interesting as well. It would also be worth noting whether the perceived purpose of a 

victim impact statement rnatched the expresseci iutended purpose as outlined by the Wuiistry 

of the Attorney General and Department of Justice Canada. 

Youn~rer Victims 

At the outset of my study 1 was advised by several of the professionals with whom 1 

consulted to really focus my research in terms of age and gender of my participants. 1 

believed this to be important advice and therefore 1 limiied my contacts to i n t e ~ e w s  with 

adolescent f d l e s .  ûpportunities to interview younger children were presented to me by my 

referral sources and 1 certainly felt intngued by this possibility. My work with children in 

court preparation groups lads me to beiieve strongiy that younger victims also have much 

to share regarding their experiences with court and victim impact statements. With the very 

young it is much more Wcely that a third party statement would be subxnitted. Ethical 
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considerations wodd have to be paramount in making research plans with a younger 

population, and the inclusion of parents would be much more probable and preferable. 

The expenence of younger child victims is certainly one worth exploring with very 

carefbl consideration. 

Male Victirns 

Two of my referral sources contacted me to enquire whether 1 would consider a male 

participant for my study. I did consider expanding my participant profile, but after much 

discussion and thought decided to remain focussed on female participants. 

Research indicates that one in eight males wili be sexually assaulted by age 18, 

therefore 1 believe this is a population that it is important we hear fkom if we are going to 

adequately meet their needs. 

Further shidy ùivolving collection of stories and experiences fkom male victims is 

imperative. 

Adult Emeriences With A Victim Impact Statement 

As was disaissed in the fiterature review section regarding the Bemardo case, victim 

impact statements can be an important vehicle for adult victims to participate in the court 

process as well. Adult victims may feel bettcr able to handle the possibility of cross- 

examination or may feel more strongly about presenhg their privacy than chiid victims. 
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Certainly each individual would have a unique experience to share should they choose to, and 

research into these expenences w d d  prove very valuable. 

Conclusion 

Although 1 feel my research has provided me with a wealth of knowledge and 

understanding about the experiences of the participants in preparing a victirn impact 

statement, 1 aiso am left feeling that the research possibilities are endless. Further studies, 

especially those qualitative in nature can provide rich insight into the expenences of 

individuals with victim impact statements and the court process. 

It is essential that once discovering this information researchers find a way of sharing 

it with the public so that we can l e m  fiom the work of others and put research data to 

maximum use. The significance of this research is two-fold. The hdings are important to 

professionals working with child and adolescent sema1 abuse survivors, especially those 

involved in the court process. Publication of this thesis is the start of disseminating this 

information to those who cm put it to use. 

1 am told by the participants that the process was helpful to them and that they in tum 

believe the information WU be helpfbl to other young people. 1 hope that this is what 1 have 

achieved in compiling the stories of my participants into the We're Not Victims. We're 

SuMvors booklet. 1 will be forever grateful to the courageous young women who so 

generously shared their expenences with me. It is our hope that through distribution of the 
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booklet and publication ofthis thesis, their words WU be inspiration to helping professionals 

and support to other survivors. 



Albrecht, J. (1995, Wmter). The rights and ne& of victims of crime: The judges' 
perspective. Judne's Jourmi, A 34 29-34. 

Anderson, S. C., Bach, C. M, & Griffith, S. (1981, Aprii). Psychosocial sequelae in 
intrafarnilial victims of s e d  assault and abuse. Paper presented at the Third 
Inteniarionai Confetence on CMd Abuse and Neglect, Amsterdam, The Netherlands. 

Berliner, L., & Barbieri, M. K (1984). The testimony of the child victim of sexual assault. 
Journal of Social Issues, a (2), 125-137. 

Browne, A & Finkelhor, D. (1986). Impact of child sexual abuse: A review of the research. 
Psvcholonical Bulletin, 99. 66-77. 

Bumside, S., & Cairns, A (1995, November 26). 'Xeliving a living hell: Impact statements 
of tw elve rape victims show the immeasurable tonnent and pain inflicted on these 
young women by Paul Bernardo." Toronto Sun, pp., 4, 50-53. 

Caires, K. V. (1994). Unwanted sexual attention. Canadian Journal of Counselling, 28 (3). 

Campbell Research Associates. (1990). Victim impact statements in Canada, 5, Toronto. 

Cheney, L. (Ed.). (1 995). Safetynet 1995 h a 1  report. Canadians Against Violence 
Evervwhere Advocatinn Its Termination (CAVEAT). 

Clandinin, D. J., & Comelly, F. M. (1994). Personal experience rnethods. Ln N. Denzin & 
Y. Lincoln (Eds.), Handbook of auaiitative research. Thousand Oaks CA: Sage. 

Comeliy, F.-M., & Clandinin, D. J. (1990). Storiw of expenences and narrative inquiry. 
Educational Researcher, 19 (S), 2- M. 

Conte, J. R, & Berliner, L. (1981). S e d  abuse of children: Implications for practice. 
Social Casework: The J o d  of Contem~orag Social Work, a 601606. 

Coolbear, J. (1992). Credibility of young children in sexual abuse cases: Assessrnent 
strategies of legai and human s e ~ c e  professionds. Canadian Psvcholosq, y, (2), 
151-167. 

deYoung M. (1987). Disclosing sexual abuse: The impact of developmental variables. 
Child Welfâre, 66. (3), 21 7-223. 



Finkelhor, D. (1986). A sourcebook on chiid sexual abuse. Bweriy Hills, CA: Sage 
Publications. 

Focus Consultants. (1 990). V~ctim impact statements in Canada. Vol. 1. Vîctoria. 

Giliherti, C. (1990). Victim impact statements in Canada. Vol. 1. Su- of the findings. 

Glesne, C., & Peshkin, A (1992). Becominn qualitative researchers. White Plains, NY: 
Longman. 

Goodman, G., et al. (1992). Testifjmg in court: Emotional effects on child sexual assault 
victims. Monom~hs of the societv for research in child develo~ment, (S ) ,  1-142. 

Halliday-Sumner, L. (1991). Sexual abuse disdosures: The role of the tacher II. 
Canadian school executive, (7), 13- 16. 

Henry, J. A (1994). Societal s~stem intervention trauma to child sexual abuse victirns 
followinn disclosure. Doctoral dissertation, University of Michigan. 

Hunt, D. (1992). The renewal of  erso on al energy. Toronto: OISE Press. 

Hunter, R., Yuille, J., & Hanrey, W. (1990, June-Sept.). A coordinated approach to 
interviewhg in child sema1 abuse investigations. Canada's mental hedth. 38 (2&3). 

InfolVik: VictUn Impact Statements. (1995). A program of the National Victim Center [on- 
he] ,  2 http://www.nvc.org/ddirfinfo68.ltm. 

Jenish, D. "Locked up for Life." (1995, Nov. 13). Maclean's, p. 68. 

King, N., Hunter, W., & Runyan, D. (1988, Witer). Going to court: The experience of 
child victirns of intratamilial ssaial abuse. Journal of Hedth Politics. Policy and Law, 
13 (4), 705-72 1. - 

Kreiger, M., & Robbins, J. (1985, July). The adolescent incest victim and the judicid 
system. Amencan Journal of Ortho~sychiatry, 55 (3), 4 19-425. 

Landsberg, M. "One of Ai's Victims Tells How She Suffered." (1995, Nov. 4). Toronto 
Star, pp. Al, AII. 



Voices of wctims 
145 

Magolda, P. M., & Robinson, B. M. (1993). Doina harm: Unintended conseauenses of 
fieldwork. Paper presented at the Annual Meeting of the American Educatiod 
Research Association, Atlanta, GA 

McLeod, M. (1986). VI& participation at sentencing. Bulletin0 1- 
5 17. 

Mînistry of the Attorney General. (1994). Victim impact statement: An information miide. 

Muir, J. (1990). VI& impact statements in Canada. Vol. 2. Calgary, AB. 

Murray, D. "Judge Hmds Ringleadas Lengthy Rison Sentences." (1 994, Feb. 26). London 
Free Press., Pp. Al, A3. 

Oakes, G. "Book is Closed, %ctim Says After Man is Jailed for Sex Abuse." (1996, Oct. 
19). Toronto Star, p. A20. 

Oldfather, P., & West, J. (1994). Quaiitative research as jazz. Educational Researcher, a. 
(8), 22-26. 

Ontario Legal Aid Plan, Law Society of Upper Canada. (1996, Mar. 1). The Research 
Facility: Memo, 5 10-3 3. 

Reddin, E. (1991). Victim s e ~ c e s  of Prince Edward Island surnmary report. Prince 
Edward Island Department of Justice and Attorney General. 

Renzetti, C. M-, & Lee, R. M. (Eds.). (1993). Researchina sesitive topics. Newbury Park, 
CA: Sage. 

Riddell, S. (1989). Exploithg the exploited: The ethics of feminist educational research. In 
R. G. Burgess (Ed.). The ethics of educational research. Barcombe, Lewes, East, 
Sussex: Falmer Press. 

Reinstein, R (1990, AugJSept.). Child abuse and children as witnesses. Focus on children's 
justice, 3 (7). 

Rieser, M. (1991, Nov./Dec.). Recantation in child sexual abuse cases. Child welfare, a 
(6), 6 1 1 -22. 

Sas, L. (1 99 1). Empowering children for abuse litigation: New data. In R Langevin (Ed.), 
Sex offenders and their victims.. Oakville, ON: Juniper Press, pp. 167- 177. 



Voices of Victims 
146 

Sas, L. (1994). impact statements, their use in court. Violence update. 3 (l), Sage 
Publications. 

Sas, L., Hurley, P., Hatch, A, Malla, S., & Dick, T. (1993). Three vars  d e r  the verdict: 
A lonizitudinal study of the social and osvcholomcal adiustrnent of child witnesses 
refer&d to the Child Witness Project. London, ON: London Farnily Court Clinic. 

Sas, L., Wolfe, D., & Gowdey, K. (1996, June). Children and the courts in Canada. 
Criminal Justice and Behaviour, 2 (2), 33 8-357. 

Sas, L., Wolfe, D., Hurley, P., & Austin, G. (1 99 1). Reducin~ the ?stem-induced trauma 
for child sexual abuse victirns throuah court oreparation follow-up. London, 
Ontario: London Family Court Clinic. 

Saywitz, K. (1 989). Children's conceptions of the legal system: Court is a place to play 
basketball. In S. Ceci, M. Toglia & D. Ross (Eds.). Perspectives on children's 
testimonv. New York: Springer-Verlag, 13 1 - 157. 

Schmoika, V. (1992). 1s Bill C-15 working? Ottawa, ON: Department of Justice Canada. 

Seidman, 1. E. (1 991). in te~ewina  as qualitative research. New York: Teachers College 
Press. 

R L. Sloan Associates Inc. (1990). Victim impact statements in Canada. Vol. 4, Winnipeg, 
MB. 

Spencer, J. R, & Flin, R (1990). The evidence of children: The law and osvchology. 
London: Blackstone Press, Ltd. 

Steward, M., et ai. (1 993, Jan./Feb.). Implications of developmental research for 
interviewing children. Child Abuse and Neelect, 17 (l), 25-37. 

Stewart, C. (199 1, Feb./Mar.). Child Sema1 Abuse: Although teachers are not therapists, 
they can stiU help the victirns in the ciassroom. FWTAO Newsletter. 9 (4), 50-53. 

Sullivan, S. (1994). Victim impact statements. The Crime Victim Mo-Manual. Ottawa, 
ON; 1-7. 

Tedesco, J. F., & Schnell, S. V. (1987). Children's reactions to sex abuse investigation and 
Litigation. Child abuse and nealect, 11, 267-272. 



Voices of Vrctims 
147 

Van Manen, M. (1 990). Researchinn iived @ence: Human science for an action sensitive 
peda~ogy. N'WON: The State University of New YorW Althouse Press. 

%orst, J. (1972). Alexander and the Terrible. Horrible. No Good Veq Bad Day. Simon 
and Schuster. 

Warren-Leubecka, A, Tate, C., Hinton, L, & Ozbek, N. What do children h o w  about the 
Iegal system and when do they h o w  it? In S. Ceci, M. Toglia, & D. Ross (Eds.). 
Pers~ectives on Children's Testimony. New York: Springer-Verlag; 1 59- 183. 

Whitcomb, D. (1992). When the Victirn is a Chiid, 2nd Edition. Washington, DC: U.S. 
Department of Justice. 

Whitcomb. D., Shapiio, E., & Steilwagen, L. (1985). When the victim is a child: Issues for 
rosecutors. Washington, DC: U. S. Department of Justice. 

Woüe, V., Sas, L., & Wdson, S. (1987). Some issues in preparing sexually abused children 
for courtroom testimony. The behaviour thera~ist, (9, 107- 1 13. 

Yawney, D., & W, B. (1993). Proiect child recovew: Group intervention for child 
witnesses of fa mil^ violence. Lethbridge, AB: Society for the Prevention of Child 
Abuse and Neglect, YWCA of Lethbridge. 

Yow, V. R (1994). Recordina oral historv: A practicai guide for social scientists. 
Thousand Oaks, CA: Sage. 

Zehr & Umbreit. (1982). Vidim-Offender Reconciliation: An Inwceration Substitute. 46 
Fed. Prob. 63.  



Appendix A 

Victim Impact Staternent: An Information Guide 





Voices of Vicîims 
150 

Appendix B 

Victim Impact Statement F o m  



F@f Mrnistry of M~nrstPre du 

1 he Atio r n e!~ 3rocureur 

Y-- Generai senerai 
Ontart0 

VlCTlM IMPACT STATEMENTIDÉCLARATION DE LA VlCTlME 

Orig inaIfOr~ginale U pdatei Mise à ;ouf 

Please return this form as soon as possible. upon request by police. 
Veuillez retourner la présente formule dès que possible sur demande de la police. 

TO BE COMPLETED BY POLICE/À REMPLIR PAR LA POLICE 

Accused's Name!Nom de /'accusé 
%rniiu Namer fmn de !amile 

Date 

D.O. B.!Date de narssance 

Local Services for Victirns of Crime Services locaux à l'intention des victimes d'actes criminels 
v o  be compieted by iccal police agency before (à rempl!r par b corps po~ic:er local avant d~stribut~cni 
aistribution) Any locai mtructions about aelivery Toutes hs cons~ynes loczies concc-nant !a !!vrâ~soi: ~r 
and rerurns ci iorms. as well as local victims' le retour ces formules, alnsl que !es services IOCBUX aux 
services (eg. counsellirig. women's crisis centres vict~mes (consultat~ons professionnelies. centres poar 
etc.), should be cncludec! here. femmes en détresse, par exemple) devraient figurer ;c: 

(POLICE ADDRESSIDATEI STAM P)(A DRESSE DE LA POLICUDATBTAMPON) 



Name of Victim (please print) Name of Accused (please print) 
Nom de la victime (en caractères d'imprimerie) Nom de 1 'accusé (en caractères d'imprimerie) 

1. PERSONAL REACTION - 1. RÉACTION PERSONNELLE - 
Please describe how this offence has affected Comment l'infraction vous a-t-elle aifecté? (Vous 
you? (Please attach extra sheets. if needed) pouvez utiliser d'autres feuilles au beso~n.) 

. . 

Signature of ~ ic t i r n l~ i~na tu re  de la victime 



Name of Victim (please print) Name of Accused (please print) 
Nom de la victime (en caractères ci 'imprimerie) Nom de l'accusé (en caract&es d 'imprimer~e) 

2. PHYSICAL INJURY - 2. PRÉJUDICE PHYSIQUE - 
Please list the injuries and the treatment you Veutllez énumérer les blessures et les so~ns que 
received, including any permanent disabilities. vous avez reçus, y compr~s toute ~nvalidité per- 
(Please attach extra sheets. if needed.) manente). (Vous pouvez utiliser d'autres ieutlles 

au besoin.) 

. . . . .  . , . .  . . . .  . . .  . . . . . . . .  . .  . , .  

Signature of VictimlSignature de la victime 



Name of Victirn (please print) Name of Accuseti (plezse print) 
Nom de la victime (en caractères d'impr~mene) Nom de 1 'accusé (en caractères c i  'imprimerie) 

3. FINANCIAL IMPACT - Please list any finan- 
cial loss you mây hhave suffered as a result of 
this incident. For example, medical expenses 
not covered by murance, lost wages. any 
property that \m darnaged, destroyed or lost 
and the value of !hat property. Please adach co- 
pies of al1 bills. recsipts or estimates ycu may 
have. (Please attach extra sheets. if needed.) 

3. CONSEQ UENCES FINANCIÈRES - ~ e u i ~ ~ e z  énumérer 
les pertes financières que vous auriez subies par suite de 
cet incident. Pôr exemple, frais de soins médicaux non 
couverts par 1 'assurance, perte de salaire, bien endom- 
magé, détrutt ou perdu et valeur de ce bien. VeuiiIez 
;oindre les copes de factures, reçus ou estimations dont 
VOUS disposez. ('Vous pouvez utiliser d 'autres feuiiles au 
beso~n.) 

- -  - -  -- - 

OTHER COMMENTS - AUTRES REMARQUES - 
(Please attach w r ;  sheets. if needed) (Vous pouvez utrhser d'autres feulies au besom) 

If you have compie!ed this statement on behalf SI vous avez rempli la présente fcrmule au nom de la WC- 

of the vic:im. plezse indicate why. and ;vhat time. veu~ilez en mdlquer !a raison a i m  que votre lien avec 
your relatronship ro the victirn. la victime. 

(PLEASE PRINT, EN CARACTERES D 'IMPRIMERIE) 

The statements I nave made are true to the best Autant que je sache, les declarat~ons que ;'ai faites sont 
of my knowledge exactes 

Date 19 
(S~çnatlire cf V I C : ; ~  or of Person Corno~eting this Form) 

!Stgnô!ure Ce la v1C:me OU ae la personne au1 remplit la formule) 
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AppendU C 

We're Not Victims, We're Survivors Cover Page 

"WE'RE NOT WCTI2MS - W ' R E  SURWVORS " 

FOUR ADOLESCENT GIRLS REFLECT 
ON m i R  ExPERlENCES OF 

DISCLOSING SEXZlAL ABUSE, 
GORVG THROLr'GH 7 E E  COURT PROCESS, AND 

W?IITïNG VICï7.M LMPACT STAEMENTS FOR USE llV COURT 
AT TEE TTME OF ïTEIl2 OFFENDERS' SEN?TENCING 

Copyright, 1996 

Introduction and Background Informat ion 

The Investigation 

Waiting Time - Pveparing For Court 

Learning About And Preparing A Victim Impact Statement 

Going To CourtlTes fifying 

Delivering Or Submitting A Victim Impact Statement 

Positives And Negatives Of The Court Experimce 

Words of Wisdom - Suggestions 
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Appendix D 

Victim Impact Statement Overview For Children 



PREPARING A VZCTIM IMPACT STATEMENT 
WHEN THE V K T I M  ZS A CHlLD I 

To Child and Teen Victims 

A victim impact starcment is like a letter to the judge teiling him/ 
her how the abuse has affected your iife. Your feelings are important 
to the judge. Your statemen t shouid be written in your own words 
about your own feelings. 

If you think you need heip putung your thoughts down on paper. ask 
an aduit you trust to heIp you. Some adults you may wish to ask are: - parent 

police offrcer 
victim-witness assistance staff - social worker 

This form gives examples of whar some other chilàfen Md reens have wrirfen about in rheir vicfim impacr starernenrsfor 
court. You may nor have hod feelings about or problem in any of the areas listed on the back of this form. Whar you write 
must be an honesr srarement of your own feelings and experiences. 

You will Need 

- a pen or pend - some papa or the VIS form - a comfomble place to write - an adult you trust if you need heip 

Points to Remember 

Do not include rumours: stick to the facts. - Ask your crown attorney when your victim impact statement should be handed in. - The accused and dcfense attorney will receive a copy of your staremcnt. 
Victims who hand in a victim impact statement rhat is hemi in coun may be cross cxarnined on i t  

If you are helping a child in writing hifier victim impact statement, piease read the a w h e d  Information Sheet. It is 
important to determine who is the best person to complete fhe chiid's statement. If it cannot be the child, who can b a t  write 
the staternent (using the child's own ideas and words)? 

Parents or family rnembers can chmse to write their own victim impact statemen t Guidelines are avaiiable h m  your 
Victim-Wirness Assistance Program or locai police department. 

This form was created by: 
Dcnyse Rodger, Coordkamr, Hamihon Vurtn- Wifness Assistance Programme, 

L e s l u  Wcllberg-Hcgcrn, Schoof Socitrl Worker, The Bmrd of Educ&n for the City o/Hami&on, 
with input from vanous pm f ~ s b d  in thefieId of child sexuai abuse. 



CONFUSED 

ASHAMED 

ANGRY 

SURPRISED 

HAPPY LONELY EXCITED 

What Are Your F e e l i n g s ?  

- - -  - 

The Offender 

How did you h o w  himher? 
How did you feel a h u t  h i m e r  before the abuse? 
How do you feel about himBier now? 

~ i m e  of the Abuse 

What were your thoughts? 
How did you feel? 

When You ~ o l d  Someone 

How did you feel when you told sorneone? 
What was it Iike to talk about what happened? 
Whst was rheir teaction? 

Seeing the Doctor  

Hhat was that like for you? 

Daily L i f e  

Nhat is Me like now? 
Zompare ir to before the abuse? 
iave there k e n  any changes in your sleeping. 
Ir eating habits. 
{as there k e n  m y  change to your general 
nood? 
fas your daily mutine changed? 
>O you have any womcs? 
Iave you had nightmares or fean? 

EMBARRASSED 

RELIEVED DEPRESSED 

T h e  Family 

Have there b e n  any changes to your family? 
How would you describe your relationships? 

S c h o o l  

Have chcrc bcen yry changes in schooi? 
-grades 
-srtendance 
*feelings 
-concentrarion 
aactivities 
*rclationships with children or [cens. and 
[cachers 

C o u r t  

What was ir like ro wait for court:' 
What were your feelings about court? 
What w u  ~ s c i Q i n g  like? 
How do ?ou fccl about the verdict? 

- -- 

F u t u r e  

Whsr would you Iike ro see happcn in your 
futurc? 

F r i e n d s  

Havc your fricndships chmged since chc abuse? 

GUILTY CONFIDENT 

SAD 

FRIGHTENED 

S H Y  

- 

ANXIOUS 

HOPEFUL 
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Appendu E 

On November 1% 1993,I answered the door to see two solemn-looking d e t d v e s  standing 
there waiting to S o m  me that my husband Robert had been murdered. 

Robert was murdered on a Monday and by Friday I was back in Canada to face his parents. 

Within that week 1 leamed that this wasn't a nightmare, it was reality. Being subjected with 
the press at my door, relatives coming d o m  to cornfort me, leavhg new-found fiiends 
behind, having to tell my son who was four years old at the time that he would never see his 
dad again and accepting that reaiity myself are all things I never thought 1 would be dealing 
with in this lifetime. 

The following week, upon my arriva1 home, 1 was to learn my mother had terminal cancer. 
1 was feeling so empty and emotionally drained with thoughts of Robert, 1 found 1 couldn't 
give her the support she deserves. 

This crime has taken its toil on us financiaüy. 1 have been forced to go on welfare, finding it 
very hard to make ends meet. Moving expenses, fimeral costs, airfares, etc. had to be taken 
care of by Robert's parents as weli as them having to open their house to my son Scott and 
myselffor the months untii we were able to a s r d  an apartment of our own. 1 am taking 
courses to upgrade as well as volunteering as 1 am not emotiondy stable enough to be in a 
working environment at this tirne. 

While lMng at my in-laws', 1 found it necessary to put on a front of strength, if not for their 
sake then for my son's. I found myseifdenying my emotions and feelings which in turn led 
to weight gain, anxiety attacks, many sleepless nights, and consequently depression. 
Counseiiing has been an immense help but the healing process wiil never end. 

A sense of fear has taken over my life-the constant awareness of my surroundings to the point 
of carrying an alarm 24 hours a day, looking out of windows, listening at the door and being 
suspicious of everyone around me. Seeing a few teenagers at a mail is enough to trigger 
feelings of fear and anger, often causing me to leave immediately. 

While 1 love and trust my son, 1 am concemed for his future. Without the advantages of 
growing up in a normai fàmiiy atrnosphere, he muid have built-up anger which in tum could 
aEèct his adulthood in a very negative manner. I'm worried that having experienced this 
violation at such an early age he may choose to take the wrong path. 



Voices of Victims 
160 

In my opinion, at 17 years of age you know the Merence between nght and wrong. If 
robbery was the oniy intent in this crime, why was a loaded gun involved? Why was a shot 
fired? Why not just a knock over the head? The excuse of panicking is feeble. I only hope 
my husband did not suffer. 

1 ask: Ifthese men wi murder at 17, what will they be capable of in the future? How many 
more ïives will be ruineci? How many widows and fatherless children will these men leave 
behind them? How many more chiidrai will be asking their mother or father, as my son Scott 
has asked me: 'Did it hurt Daddy? Did he cry? I'm so sad Mommy, can 1 go to heaven to 
see Daddy for just one minute? Then I can see if he's happy and making everyone laugh like 
he made me. Please, Mornmy, just for one minute, 1 promise I'U corne nght back." How 
many more children d suffer a lifetime of guiit in not rernembe~g to give Daddy a hug 
before he lefl for work that day? 1 think enough tears have been shed by innocent children. 

1 know that my presence here d not bring back my husband but if I can Save one family 
£iom going thr~ugh the nightmare that our W y  has suffered, 1 know I've done my best and 
somehow 1 know my husband will know this &o. Let him rest in peace. 

For these reasons 1 ask that the court impose the maximum sentence. 

Thank you for this opporhinity to express myself. 
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Appendu F 

CONSENT FORM 

May, 1995 

Dear 

Thank you for your interest in my upcorning study in which 1 wish to explore the use 
of victim impact statements in court cases involving child victirns of semai abuse. This 
research is part of a doctoral program at the Ontario Institute for Studies in Education. 

I have been a school social worker for five years, and part of my job involves being 
a support person for children and their families who are going through the court process. 1 
know how hard it can be when children have to tell the story of the abuse over and over again 
to different helping professionals. My study is therefore only aimed at exploring expenences 
after teiiing someone about the abuse, not the abuse itself. 1 would &e to hear about what 
it is Wce to write and share a victirn impact statement, in particular. 

Ifyou decide to participate, 1 would like to meet with you at least three times. You 
can decide what times are the best for you and where you would feel most cornfortable 
talking. The first time we meet 1 wiiI explain more about this project and annver any 
questions you might have. After this meeting you can decide whether you want to participate, 
and ifyou do, you d sign this consent form. You may, of course, withdraw your consent 
at any time. You may aIso "pass" on any question. 

The second time we rneet will be for approximately 75-90 minutes. 1 would like to 
talk with you about your expenences with vi& impact statements and court. I would W<e 
to tape this session, with your permission. This will help me when 1 put your story together 
f ier  we have met. 

The third time we meet 1 wiil share what 1 have written with you so that you can 
check to rnake sure it is acauate. 1 would a p p r d e  any fdback  fiom you at any tirne. My 
h o p  is to put together a booklet of stones to be used to help others who are gohg through 
the sarne thing. 1 WU give you a copy of this booklet should it be produced. 

You wiil be asked to chwse an aitemate narne to protect your anonymity. 1 will keep 
al1 tapes and d e n  work in a locked filing cabinet, and destroy all "raw data" after the 
project is complete. My supenisor and a typist will be the ody other people to see the 
information in this forrn. 
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1 would be pleased to answer any of your questions at any tirne. 1 can be reached at 
5496886,(am), and 5493076,bm) Thank you for considering participation in my study. 

5 , agree to participate in this r-ch and know 1 can withdraw nt any 
tirne, 



i i v i n u C  LvnLun I 1 VI\ 

TEST TARGET (QA-3) 

APPLIED & I W G E  . Inc 
1653 East Main Street - 

,--A Rochester. NY 14609 USA -- -- - - Phone: 71 W482-0300 -- 
ILL= Fax: i l  61288-5989 

O 1993. Applied Image. inc.. Ait RighIS Raserved 




